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BBEJAEHHUE

HeszaBucumasi oneHka KadecTBa YCIOBUM OKa3aHWsl YCIYr OpraHU3alUsMH,
OCYILECTBIISIIONUMH JIESITEIbHOCTh B 00JIACTU KYJBTYPhI, PACIOJIOKEHHBIMU Ha
Tepputopun Mye3epcKoro MyHUIIMNAJAbLHOro paiiona Pecnyoanku Kapesaus.

OueHouHasi Mpole[ypa HampapjieHa Ha IMOJYYEHUE CBEACHUU 00 YCIOBHUSIX
OKa3aHUsl yCJIYyr OpraHu3alusMu B cdepe KyJIbTypbl, IPEAOCTABICHUE yYaCTHHUKAM
OTHOILIEHUH B cdepe KyJIbTyphl COOTBETCTBYIOIIEH HWH(pOpMAIMM Ha OCHOBE
oO1ienocTynHOM nHGOpMAIMU U yIIydllieHue HHPOPMUPOBAHHOCTH MOTPEOUTENEH O
KauecTBe padOThl opraHu3aluii KyJbTypbl. HOpMaTUBHO-METOA0JIOTHYECKON 0a30ii
pa3pabOTKM TEXHOJOTUi cOopa, 0000IIeHUsT U aHanu3a WHGOPMAIUU O KauyecCTBE
YCJIOBHM OKa3aHUsl yCIYr OpraHu3anusMu B cdepe KyJabTyphl (MOHHTOPUHTA) IO
MOKa3aTeNsIM CTaJlu:

- 3akon Poccuiickoii @eneparuu ot 9 oktsa0ps 1992 r. Ne 3612-1 «OcHOBBI
3akoHojarenbcTBa Poccuiickoit @enepannu 0 KyabType» (B pen. denepalibHOTO
3akoHa Ne 193-®3 or 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 Ilpesunenta Poccutickoit ®denepanun ot 7 mas 2012 r. Ne 597
«O MeponpUATHAX N0 peau3aluy rocyJapCTBEHHON COLMAIbHON MOIUTUKHI Y,

- Vka3 Ilpesunenta PD ot 4 despans 2021 r. N 68 "OO6 ouenke
3¢ (HEKTUBHOCTH IEATEILHOCTH BBICIINX JAOHKHOCTHBIX JIMIL (PYKOBOAUTENEH BBICIIINX
UCIIOJTHUTEIIBHBIX OPraHOB TOCYJAapCTBEHHOM BJAcTH) CyOBeKTOB Poccuiickoi
Qdenepaniii U AEATEILHOCTH OpPraHOB HCIIONHHUTEIBHONW BIACTH CYOBEKTOB
Poccuiickoit @enepanun’,

- [ToctanoBnenne IIpaButensctBa P® ot 31.05.2018 Ne 638 «O06
yTBepknenun IIpaBun cbopa u 0000mieHus HHPOpPMAIMKM O KAYECTBE YCIOBUU
OKa3aHWs YCIIYT OpTaHU3aIUsIMU B cepe KyIbTyphl, OXpaHbl 30POBBs, 00pa3oBaHUs,
COIMAIILHOTO 00CITY)KMBaHUS U PeaepaTbHBIMU YUPESKICHUIMH MEINKO-COITMATBHON

OKCIICPTU3BID),

© DeKTPOHHBIH pecypcHBIii HeHTp, 2025
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- IIpuka3 MuHucTEepcTBa Tpyxa M cOLMANbHOW 3amuTel Pocculickon
®enepauuu ot 30 okTsa6pst 2018 r. N 6751 "O6 yTBepkaeHurn MeToIUKHN BbISIBICHUS
1 000011I€HHS] MHEHMSI TPaXK/IaH O KAYEeCTBE YCIOBHUI OKa3aHUs yCIyT OpraHu3alusIiMu
B cdepe KyJbTyphl, OXpaHbl 3/I0pOBbs, 00pa30BaHUs, COLUAIBHOIO OOCTYKUBAHUS U
(denepanbHbIMU YUPEXKIECHUIMH MEIUKO-COLUATIBLHOM 3KCIEPTU3HI",

- IIpuka3z MununcrepcTBa Tpyaa u couuanbHol 3amuthl PO ot 31 mas 2018
Ne 344n «OO6 yTBepKIEHUM €AMHOTO TOpSAJKAa pacyera IOKa3aTelsei,
XapaKTepU3yIOIHUX OOLIMe KPUTEPUH OLEHKH KadyecTBa YCJIOBUN OKa3zaHMS YCIYyT
opraHuzauusMi B cpepe KyJIbTypbl, OXpaHbl 3/I0pOBbs, 00pa30BaHuUs, COLHAIBHOTO
00CITyKUBaHUSI,

- [Ipuka3 Munduna Poccum ot 7 mas 2019 r. N 66n "O cocraBe
uHbopMalMK O  pe3yJbTaTax HE3aBUCHMOM  OLIEHKM KadecTBa  YCIOBUH
OCYIIECTBIICHHUS o0pa3oBaTeIbHOM NesTebHOCTH OpraHu3alusIMH,
OCYUIECTBIISIIOIIUMU  00pa30BaTENbHYIO JEATeNbHOCTh, YCIOBUM OKa3aHUS YCIyT
OpraHu3alusIMH  KyJIbTYypbl, COLMAIBLHOTO  OOCHYKMBaHHS, MEIUIMHCKUMU
opraHuzanusaMu, GeaepalbHbIMU YUPEKICHUIMH MEIUKO-COIMATIBHON SKCIEPTU3BI,
pasMeniaeMol Ha OQUIMAIBHOM caiite sl pa3MelieHuss HHPOpMaluu O
rOCYAapCTBEHHBIX W  MYHHUIUMNAIBHBIX  YVUpPEXKACHUSIX B  HH(DOpPMAIMOHHO-
TEJIEKOMMYHHMKAIIMOHHOW ceTn "VHTepHeT", BKIOYas eAuHbIC TPEOOBAHUSA K TaKOU
uHOOpMaIIHNH, ¥ TIOPSIIKE €€ Pa3MEIICHHS, a TAKKE TPEOOBAHUAX K KQUECTBY, yI00CTBY
U TIPOCTOTE TOMCKA YKa3aHHOW nHpopManuu'.

OrpaciieBass HOpMaTHBHAas 0a3a:

- [Tpuka3 Munkynstypsl Poccuun ot 27.04.2018 Ne 599 «O06 yTBepkaeHuN
nokaszaTesiel, XapaKTepU3yIOIIUX OOIIMe KPUTEPHUH OLEHKH KauyecTBa YCIIOBUMN
OKa3aHHMs yCIYT OpraHUu3alusIMU KyJbTypBI,

- [Tpuka3z Munkynetypsl Poccun ot 20 deBpans 2015 1. Ne 277 «O6
YTBEPKACHUU TPEeOOBaHUN K COAEpKaHUIO U (opMe MHPOpPMAIMHU O JEeSITEIbHOCTU
OpraHu3anuid KyJbTyphl, pa3MelniaeMoi Ha O(UIMAIBHBIX CalTax OpraHU3aIui

KYJIbTYPBI, OPraHOB MECTHOTO CaMOYIIPABJIEHHUS, OPIraHOB I'OCYJapCTBEHHOM BJIACTH

© DeKTPOHHBIH pecypcHBIii HeHTp, 2025
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cyOpektoB Poccuiickoit ®denepanuu, YHNOJIHOMOYEHHOrO (herepanbHOro oOpraHa
HCIIOJIHUTEJILHOU BJIACTU B ceTu «MHTEpHETY,

- Pacnopsixkenne MunucrepctBa KynbTypsl PO ot 18 nekadps 2020 r. N P-
1681 "O Meroauueckux PEKOMEHJALUSIX T[O OpraHu3aldd U MPOBEICHUIO
HE3aBUCUMOM OIIEHKM KayecTBa YCJIOBUM OKa3aHHs YCIyI OpraHu3alusMu B cdepe
KyJbTYpBI'",

- [Tpuka3 Munuctepcra KyabTypsl PO ot 10 HOs16ps 2015 r. N 2761 "O06
yrBepkaeHun llopsigka oOecrieyeHust YCIOBHM JOCTYNMHOCTH [JIi HMHBAJIHWJOB
OMOIMOTEeK ¥ OUOTUOTEYHOTO OOCTYKUBAaHUS B COOTBETCTBUH C 3aKOHOJATEIHLCTBOM
Poccuiickoit @enepanyiv 0 COIMaaIbHOM 3alUTE NHBAIUIOB',

- [Tpuka3 Munuctepcta KynbTypsl PO ot 16 HOs16ps 2015 r. N 2800 "O06
yrBepkaeHun llopsigka oOecrieyeHust YCIOBHM JOCTYNMHOCTH [IJIi HMHBAJIHAIOB
KyJbTYPHBIX LIEHHOCTEH 1 Oar",

- [Tpuka3 MunuctepcrBa KynbTypsl PO o1 16 HOs16ps 2015 r. N 2803 "O06
yTrBepkaennu [lopsiaka obecrnieueHrs ycaoBHiM JOCTYITHOCTHU ISl MHBAJTUIOB MY3€€B,
BKJIIOYasi BO3MOXHOCTh O3HAKOMJICHHS C MY3€HHBIMH MpeAMETaMH U MYy3eHHBIMU
KOJUIGKIIMSIMU, B COOTBETCTBHM C 3aKoHoaarenbcTBOM Poccuiickoit deneparnuu o
COITMAJIbHOM 3alIUTE HHBAIMIOB",

- [Tpuka3z MunuctepctBa KyiabTypbl PO ot 9 cenTsaops 2015 r. N 2400 "O6
YTBEPKJIECHUHU TPEOOBAHUI JOCTYITHOCTH K YUPEKIACHUSIM KYIbTYPhI C Y4€TOM 0COOBIX
NoTpeOHOCTEN MHBAIMIOB U APYTUX MAJOMOOMIBHBIX TPYIIN HaceJIeHUs",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 20 HOs16ps 2015 . N 2834 "O6
yrBepxkaeHun llopsiaka oOecriedeHus YCIOBUH JTOCTYNMHOCTH ISl HHBAJIHJIOB
O00BEKTOB KYJbTYpPHOTO HACIEAMS, BKIIOUEHHBIX B €IUHBIA FOCYapCTBEHHBIN peecTp
O0BEKTOB KyJIBTYPHOTO HacieAus (MaMATHUKOB HMCTOPUU U KYyJbTYpbl) HapoJ0B

Poccuiickoit @enepanuu'.
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1. IIporpaMmma npoBeieHHs He3aBHCUMOW OLEHKH Ka4eCcTBa

1.1. Metoaosiornueckuii paszae

HeszaBucumasi olieHka kayecTBa YCIIOBHM OKa3aHUs YCIyr OpraHU3alUsIMU B
chepe KyJIbTyphl SBISETCS OJJHON U3 (GOpM OOIIECTBEHHOTO KOHTPOJIS U MPOBOAUTCS
B 1eJIfIX PeI0CTABJIEHHS IPaKIaHaM MH(OPMAIIUH O KQaUECTBE YCIOBUM OKa3aHUs
yCIIYT Opranu3anusiMu B cepe KyJbTypbl, a TAKXKE B IEJISX MOBBIIICHHUS KauecTBa UX
NeSATeTbHOCTH.

JUist TOCTHKEHHS TOCTaBICHHOW 1eiAu ObUIM OmpedesieHbl CJIeayHolue
3a1a4u:

1) nosy4yeHue MaHHBIX O KAYECTBE YCJIOBHUI OKa3aHUs YCIYT OpraHU3aIUsIMH B
chepe KyIapTypbl B COOTBETCTBHHM C IEPEUYHEM OOIIMX KPUTEPUEB HE3aBUCHUMOMU
OIICHKH, OTIpeJIeJICHHBIM TTprKa3oM MuHKyIbTYpbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUHU MOKA3aTeNIe, XapaKTEPU3YIOIINX OOIMe KPUTESPUHU OIEHKH KadecTBa
YCJIOBHM OKa3aHUsS YCIYr OpTraHU3alusIMH KyJIbTYpbhl', a TakkKe OTpPaclIeBbIMU
NEpPEeUHsMH TOKa3aTeseil, XapaKTepu3yIoIuX OOIue KPUTEPUU OIICHKH KadecTBa
YCIOBUW  OKa3aHWUA  yCIYr,  yTBEPXKICHHBIMH  (eAepalbHbIMH  OpraHaMu
UCTIOJTHUTEILHOM BIIACTH;

2) o0paboTka U 00OOIICHHME MOJYyUYEHHBIX PE3yJIbTaTOB, IMOCTPOCHHE Ha HX
OCHOBE PEHUTHHTOB OpraHu3alfii, OKa3bIBAIOIIUX YCIYTU B cpepe KyIbTypHI,

3) moOArOTOBKAa PEKOMEHIAIMHN MO YJIYYIIEHUI0 KAadecTBa YCJIOBHM OKa3aHUS
yCIIyT OpraHu3alusiMu B cpepe KyIbTyphI.

OO0beKkT HccJIeI0BAHUA — OpTraHM3allMU, OKa3bIBAIOIIME YCIyTU B cdepe
KyJbTypbl Mye3epckoro MyHHMIHUNAJbHOTO paiioHa Pecnyboiamku Kapenus.,
ocyImIecTBIsIoNe nearenbHoCTh B 2025 roay (Ilpunoxenne A)

IIpeamer uccieaoBaHus — HE3aBUCUMAs OIEHKA KauyeCTBA YCIOBUI OKa3aHUS
YCIIyT OpraHu3alsMH, OKa3bIBAIONIMMU YCIYTH B chepe KyabTypsl Mye3zepcKoro
MYHHMIUNAJIBHOTO paiiona Pecny0auku Kapeus.

Cpoxu BeimonaHeHUs orieHouHbIX mporeayp ¢ 21.01.2025 r. mo 25.03.2025 r.

Dtanbl U CoAEpKaHUE OLIEHOUHBIX Mpolieayp npeacrtasieHsl B Tabmnume 1.1
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Tabauya 1.1 Dmanst u cooepaicanue OYeHOUHbIX NPoYeodyp

Ne OTtueTHbI
Coaepxxanue Cpoku
n/n MaTepuall
1 3Tan (MOATrOTOBUTEIbHBIH)
1.1 .
YTouHeHue (JOIMOJIHEHNE) MOKa3aTeae KayecTBa padOThl
OpraHu3aliii, OKa3bIBAIOUINX YCIYTH B cdepe KyIbTYpHI.
Crpykrypa
Omnpenenenre METOAOB M KaHaJIoB cOopa HHQOpMaIuH,
. AQHAIUTUYECKOTO
0COOEHHOCTEH WX HMCIOJB30BAHUS C YUYETOM CIEIH(PHUKH
. TYET
NeSTeNIbHOCTH opranu3auuid. OnpenesneHne MOoJIXO0A0B K oTHCT,
o . coJIeprKallero
[IOCTPOCHUIO PEUTHMHIOB OpraHu3aluii, 1Mo pe3yiabTaTam Alepakall
HE3aBUCUMOH OIICHKH C YYETOM CHEeUU(UKU NeSITeTHHOCTH T1apaMeTpbl
. . . OILIEHKH, METOJIbI U
TUIIOB ~ OpraHu3aluii, = ocoOeHHOCTeH  MoJryyaTesen 5
KaHaJIbI
COLIMAJIbHBIX YCIYT. aHallpl coopa
uH(popMaluy,
1.2 IMOJIXO0JIBI K
AHanmm3 HOPMATHBHBIX IPABOBBIX AKTOB, PETYIUPYIOIINX OCTPOCHHIO
NESITETFHOCTh OpPraHU3alMi COLMANBHON chepbl, MHEHHI pEHTHHIOB
9KCIEPTOB, MOIydarenaeil yciayr, HUHTEpPHET-UCTOYHUKOB C .
opraHu3anui
L[ETbI0 COCTABJICHUS MPEIBAPUTEIHLHOTO NIEPEeUHs podiieM
TUTSL U3y YCHHSL.
1.3 .
Pa3paboTka MeToMK U HHCTpyMEHTapus cOopa NepBUYHOM
WHPOPMAIIMK TIO OT/ACTBHBIM THUIIAM OPTaHU3AIMiA, B TOM
qucie: .
et
- pa3paboTKa/yTOYHEHUE U COTIIACOBAHUE aHKET JIJIsl OITpoca e
o “ AN
HoJryyaTesae yciIyr O KauecTBe YCJIOBUN OKa3aHMs yCIyr S
OLIEHUBAEMbIMH OPraHU3aLUsAMU C 3aKa34UKOM; - [Tpunoxenus k
. o
- pa3paboTKa  MHCTPYKIMH  IPOBENEHHUA  OIpoca < AHATUTHYECKOMY
noJryyaresae yciIyr O KauecTBe YCIOBUN OKa3aHMs yCIyr ‘: OTYeTy,
OLIEHUBAEMbIMH OpraHU3aLUsIMY, = coJepxanue
- (hopMupoBaHNE HMHTEPAKTUBHOW CCBHUIKM Ha HHTEPHET- OIPOCHBIE JIUCTHI
OIIpOC, B TOM YHUCJIe HAa O(PULIUAIIEHOM CaliTe OLEHUBAEMOM (aHKeTBI) A
OpraHu3aluy, IIPOBEICHUS
- ¢bopmupoBaHue HepeyHs UHTEpHET OIIPOCOB
pecypcoB/oduLnanbHbIX caiiToB OLICHUBAEMBIX noJyvaresien
OpraHu3zanuii, ycayr, OnaHku
- pa3pa0oTKa/yTOYHEHHE U COIJIACOBAHUE IOKa3aTesled o JKCIEPTOB,
JeATeIbHOCTH OpraHu3aIuH, pa3MelIeHHOM Ha MHTEpaKTHUBHbIE
00IIE€JOCTYITHBIX MH(POPMAaLMOHHBIX CCBUIKH.
pecypcax/uH(OPMaAIIMOHHBIX CTEHAX HEPEYHIO
uHbopMauuu U TpeOOBaHHUAM K HeEH, yCTaHOBJIEHHBIM
HOPMaTHBHBIMM IIPABOBBIMHU aKTaMHU € 3aKa3UMKOM;
- (opmupoBaHHE BBIOOPKHM JUISI TPOBEIEHHS OIPOCOB
nojryyaresel yciyr B cepe KylbTyphl.
1.4.
Pazpabotka u coriacoBaHue ¢ 3aka3udKOM IJIaHa/IUIaHa-
rpaduKa MpOBEJICHUs HE3aBUCUMOW KadecTBa YCIOBUH [Tnan/mnan-rpaduk
OKa3aHMs yCIYyT OLEHUBAEMBbIMU OpPTraHU3alUsIMU
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Ne OtueTHbIN
Coaepxxanue Cpoku
n/n MaTepuall

2 3Tan (onepaTMBHO-NPOLEYPHBIIT)

2.1 | Anamus UHTEPHET  pecypcoB/OUIIMATIBHBIX  CAaHTOB

= Oruer sKkcnepra
OILICHUBACMbIX OpTraHHU3allnun

2.2.
Omnpoc PECIIOH/IEHTOB (aHKeTHpOBaHHUE,

WHTEPBBIOMPOBAHUE, ONPOC, HHTEPHET-ONIPOC B TOM YHUCIIE
Ha OPHUIIMATIEHOM CaliTe OLIEHUBAEMOM OpraHU3aIluy 1 T.]1.)

AHKETEI

2.3.
CO6op 1 00001IeHIE IEPBUYHBIX JaHHBIX 00 OIEHUBAEMBIX

Ortuer 3kcrnepTa
opraHuzaIusax (HaOI0IeHuE)

¢ 27.01 mo 21.03.2025 r.

3 3Tan (pe3yJabTHUPYIOLIHIi)

3.1. .
Pacuer  uHTerpasibHOM  OLIEHKM  KadecTBa  pabOThI CBoaHbIE CBECHUS

opranuzanuii u (¢GopMUpOBaHHWE pPEUTHHIra, HTOTOBBIX 0 pe3yJIbTarax
MacCMBOB  JaHHBIX, 3allOJIHEHUE OTYETHBIX  (opMm HE3aBUCUMOM
IIpelocTaBlIeHUs1 HH(OpMaLUu OLICHKH

3.2. AHaIATHYECKAH
CucremaTu3alis BBISBICHHBIX TPOOJIEM JESITeIbHOCTH oTHeT

OILICHMBAEMBIX OpraHu3aIHH, BBIABIIEHHE
5 . (B meyaTHOM/
TEPPUTOPUAILHBIX M MHBIX OCOOEHHOCTEH HCCIIENYyEMBIX
PPHTOP Ay AIIEKTPOHHOM BHJIC
MapaMeTpoB JICATEIbHOCTH OIICHMBAEMBIX OpPTaHU3AIUsX,
aHaIM3  JUHAMHUKHA  HCCIEAYyeMBIX  IMapaMeTpoB U
oKa3areen

3.3.
AHanu3 Jy4lIUX MPaKkTUK (B pa3pe3e KaxIOoro KpUTepus

HE3aBHCUMOM OIIEHKU KauecTBa YCIOBUN OKa3aHUsl yCIYyT) B
OLICHUBAEMbIX OpraHU3alUsAX, MOJYYMBIIUX [0 HUTOTaM
HE3aBHCUMOM OLIEHKH KauecTBa BbICIINE OaslIbl

3.4.
CormocTaBieHHuE HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHUH

UCCIIETyeMbIX NapaMeTPOB JIEATEIbHOCTH OIICHUBAEMbIX
OpraHM3alii, ¢  BBIABIECHHBIMU  MpoOiieMaMu U
OKUJAHUSIMHU MOTydareneil yciayr

mo 25.03.2025 r.

3.5. .
OI_IeHKa COOTBCTCTBHA KaUCCTBa IIPOBCACHUA HC3aBUCHMOU

OLICHKU Ka4ecTBa YCIIOBHH OKa3aHHsI yCIyT HOPMATHBHBIM
TpeOOBaHUSAM

3.6.
I/IHTepnpeTauI/m MOJIYUCHHBIX JAHHBIX II0 PE3yJibTaTaM

HCCIICAOBAHUA KPUTCPHUECB B OPraHru3aluiaX; (1)OpMI/Ip0BaHI/I€
peﬁTHHFOB OLICHUBACMBIX OPT: aHU3aIUN 110 KJraCTepam

3.7.
PazpaGoTka mnpemnokeHUH MO YIyYIIEHHIO KauyecTBa

YCIOBUM OKa3aHUs YCIYr JJs KaXKJIOHM OLIEHUBAEMOU
OpraHu3aluu
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1.2. Metoanueckuii pa3men

BrisiBieHue MHEHUS modydyareined yCiayr MPOBOAUTCS B COOTBETCTBUU C
MOKa3aTeIsIMU, XapaKTepU3YIOUMMU OOIIUE KPUTEPUU OIIEHKM KauyecTBa YCIOBUM
OKa3aHUs yCIYT OpraHu3alUsIMU COIMAIbHOU cephl.

I'pynnbl noka3aresieil XxapakTepu3yroue oO1ue KpUTEPUH OIICHKH KauyecTBa
YCJIOBUHM OCYIIECTBICHUS JEATEIbHOCTH, OpPraHU3AIUsIMH, OCYIIECTBISIIONIUMHU
NeATEeNIbHOCTh B cpepe KYJIbTYphl, yCTAHOBJIEHHbBIE MpHUKa3oM MUHKYIbTYpbl Poccuu
ot 27.04.2018 Ne 599 "OO6 yTBepkKIeHUM MOKa3aTeliel, XapaKTepu3yromx oOIue
KPUTEPHUHU OIEHKHU KaueCcTBa YCJIOBHI OKa3aHUs YCIYT OpraHU3alusIMU KyJIbTyphI':

1. MOKa3aTeM,  XapaKTEePU3YIOIIME  OTKPBITOCTh U JIOCTYITHOCTH
uHdopManuu 00 OpraHu3aluu KyJbTYpHI (J1ajiee - OpraHu3allnH );

2. MoKazarenu, XapaKTePU3YIOIIUe KOM(OPTHOCTH yCIIOBUH
NPEIOCTaBICHUS YCIYT;

3. MOKa3aTes, XapaKTepU3yIolue JOCTYITHOCTh YCIYT JIJIsi MHBAJIUIOB;

4, MOKAa3aTeNu, XapaKTepu3ymllue A00pOoKeIaTeIbHOCTh, BEXKIUBOCTh
pabOTHUKOB OpPTraHU3AIUY;

d. NOKa3aTeNN, XapaKTEPU3YIOIIUE  yAOBJIETBOPEHHOCTh  YCIOBHUSIMHU
OKa3aHUs yCIyT.

Jlns c6opa u 060061eHNsT HHGOPMAILIUK O KAYECTBE YCIOBUHN OKa3aHUs yCIIYT 1O
KOKJIOH OpraHu3aiuy coluainbHOl cdepbl paspadbortan CBOAHBIH OJaHK
nokKasaresied M MHIAMKATOPOB /ISl OLEHKH Ka4ecTBa YCJOBHH OCYLIEeCTBJICHUS
HAeSITeJIbHOCTH OPraHU3anusMH, OCYIIeCTBJIAINIMMH JAeSTeJbHOCTh B cdepe
KyabTypsl ([Ipunoxenue b)

[Topsimok pacuera mokasaTesell yCTaHOBJIEH IpUKa3oM MUHUCTEpCTBA Tpyda U
coruanbHoi 3amuthl Poccuiickoit @eaepanuu ot 31 mag 2018 r. Ne 344n «O06
yTBepkIeHnn EnmHOro mopsika pacueta mokasarelied, XapaKTepU3YyHIHUX 00Iue
KPUTEPUHU OIEHKH KadecTBa YCJIOBHM OKa3aHUS YCIyr OpraHu3amusMu B cdepe
KyJbTYpPBl, OXpPaHBl 3J0POBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBaHUS U

(denepantbHBIME YUIPEKICHUIMU MEIUKO-COIMATbHOM dKkciepTu3bl» (IIpunoxenue B)
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Hcroynukamu MHPpOpMAUMM O KayecTBE YCIOBMM OKa3aHusd YCIyr B
cootBercTBHHU ¢ [locTranoBnenuem IlpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepxaeHuu llpaBun cbopa u 0000mieHHsT MHPOpPMAIMM O KA4YeCTBE YCIOBUM
OKa3aHHMs yCIyT OpraHu3alusiMu B cepe KyJIbTyphl, OXpaHbl 310POBbs, 00pa3oBaHus,
COLIMAJIBHOTO 00CITYyKMBaHUs U PeepaTbHbIMU YUPEXKICHUAMH MEIUKO -COIIMATIbHON
AKCIIEPTU3BI» SBISIOTCA:

a) opuIMaNbHbIE CAWThl OpraHU3aliii colralbHON chepbl B MHPOPMALIMOHHO-
TEIEKOMMYHHMKAIMOHHOW cetu  «WHTepHeT», uWH(GOpPMAIIMOHHbIE CTEHIbl B
NOMEILEHUSX YKAa3aHHBIX OPraHU3alUi;

0) odunManbHbI callT A pa3MelleHus MHGOPMALMK O TOCYJapCTBEHHBIX U
MYHHUIUTAIBHBIX YUPESKICHUAX B MHPOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON CETH
«HTEpHETY;

B) pe3yJbTaThl M3yYEHHsS YCJIOBHH OKa3aHHUA YCIYr OpraHU3alUsIMH
COLIMAJILHOM C(hephl, BKIIOYAIOIIHE:

- HanMMuMe U (GyHKIMOHUPOBAHME TUCTAHIIMOHHBIX CIOCOOOB 0OpaTHOM
CBSI3U U B3aUMOJICHCTBUS C MOIYy4YaTEIsIMH YCIIYT;

- obecrieueHne KOMMOPTHBIX YCIOBUHM MPEIOCTABICHUS YCIYT;

- oOecrieyeHue JOCTYIMHOCTH ISl WHBAJUJOB IMOMENICHUH YyKa3aHHBIX
OpraHu3alui, NPUIETaAOUUX TEPPUTOPUIN U MPETOCTABISAEMbBIX YCIYT;

I') MHEHHUE MOJyYaTesIel yCIyr O KaueCTBE YCJIOBHIl OKa3aHUs YCIyT B LIENAX
YCTAHOBJIEHUS  YJIOBJIETBOPEHHOCTHM TIpakJaH YCIOBUSAMHU  OKa3aHUA  YCIyT
(aHKEeTHpOBaHME, UHTEPBBIOWPOBAHUE, TEIEPOHHBIM OMPOC, HHTEPHET-OMPOC, B TOM
qucie Ha OQUIIMAIBHOM CaiiTe OpraHU3allyi COUAIbHOM cephl U T.11.).

MeTtoabl coopa nHPOPMALIUN

Mertoast cbOopa wuHpOpMAmMUM O KayecTBE YCIOBHH  OCYIIECTBICHHS
AESITENFHOCTU B c(hepe KyIbTYphl, KOTOPbIE NCIOIb30BAHBI:

1)  Anamu3 o(QUIUATHHBIX CAHTOB OpTaHMW3AIMi CONMaIbHOW cdepbl B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn «IHTepHETY;

2)  Amnamu3 nHGOPMAIMOHHBIX CTEHIOB OpraHU3aIuil COITUAIBHON CQephI,
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3)  HutepHeT-onmpoc moTpeOuTeNed ycayr Ha o(HIMaIbHOM — CanTe
OpraHu3alliy COLMANIbHOU cepsr;

4)  Ompoc momyyaTenei yCiayr C TOMOIIBI0 METOJa AaHKETHPOBAaHUS B
OpraHu3alusx;

5)  HaOmoaeHue 3a Ka4eCTBOM YCJIOBHI OKa3aHHS YCIIYT.

NucTpymenTapuii npoBeeHNs OLIEHKN Ka4eCTBA YCJA0BH OKa3aHUA yCIyTr

1)  HuHctpyMeHTapuii aHaiM3a COOTBETCTBUS MH(DOPMAIIUU O NEATSILHOCTH
OpraHu3aluy, pa3MEUeHHOM Ha MHQOPMALMOHHBIX CTEHAaX B IOMEUICHUU
OpraHu3alliy, €€ COJIEPXKaHUI0 U TOpIAKY (dhopme) pasMelieHus, YCTaHOBIECHHBIM
HOPMAaTUBHBIMU MPaBOBBIMU akTaMu (mapametp 1.1.1).

bnank ananm3za coOOTBETCTBUS WMH(MOpPMAIMU O ACSATEIBHOCTH OpraHU3AINM,
pa3MelleHHON Ha MHGOPMAIMOHHBIX CTEHJAX B TIOMEIICHUU OpraHU3alNH, €€
collepKaHUI0 U TOpANKY (dhopme) pa3MmelleHHs, YCTAHOBIEHHBIM HOPMAaTHBHBIMU
IPaBOBBIMU akTamu TpejcrapiieH B [Ipunoxenuu [

2)  HWucTtpymeHTapuii aHanmM3a COOTBETCTBUS MH(POPMAILIUU O NEATSILHOCTH
OpraHu3allid, pa3MeIIeHHOW Ha OQUIMaJbHBIX CcalWTax oOpraHu3alld B
MH(GOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTu «VHTepHeT», ee COoAepX aHUI0 U
nopsaky (popme) pazMmeneHrs, yCTaHOBICHHBIM HOPMAaTUBHBIMU ITPABOBBIMHU aKTaMuU
(mapametp 1.1.2).

bnank anammsza cooTBeTCTBHS WMH(MOpPMAIMU O ACATEIBHOCTH OpraHU3aINH,
pa3MelleHHON Ha OQUIUAIbHBIX CalTax OpraHu3aluu B  HHPOPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTn «VIHTepHEeT», ee coaepk aHUIO U MOpAIKy (hopme)
pa3MelleHusl, yCTAHOBIEHHBIM HOPMATUBHBIMH MPABOBBIMU AKTAMU IPEJCTABICH B
[Tpunoxennu /[;

3) HHcTpyMmMeHTapuii aHanM3a HaJIW4YMsS Ha  OPUIMAILHOM  calTe
opranu3anuu (y4pexiacHusi) nHopmMauu O TUCTAHIIMOHHBIX CIOC00ax OOpaTHOMN

CBSI3M U B3aMMO/ICHCTBUS C MOTYYaTeISIMHU YCIYT U MX GYHKIIMOHUPOBAaHUE (TTapaMeTp

1.2.1)

© DeKTPOHHBIH pecypcHBIii HeHTp, 2025



IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

bnank aHanu3a HanuuMsl Ha OQULKMATIBHOM CaiiTe OpraHu3anuu (yUpexacHus)
uH(pOpMaIMU O JMCTAaHLHMOHHBIX crocobax OOpaTHOM CBS3M M B3aUMOJEHUCTBHS C
MOJIy4aTesIMUA YCIYT U UX (PyHKIIMOHUpOBaHuUeE npeacTasieH B [Ipunoxenun E;

4)  VHCcTpyMeHTapuil aHalW3a HAJIWYKMs B OpraHu3aliu KOMQpOPTHBIX
YCIIOBUM, B KOTOPBIX OCYIIECTBIIAETCS ACSATENBHOCTh B cpepe KyJIbTypbl (IapameTp
2.1.1)

bnank ananu3a HaiM4yus B OpraHU3alud KOMQOPTHBIX YCIOBUN, B KOTOPBIX
OCYUIECTBIISIETCS IESITENIbHOCTh B c(pepe KyabTyphl, npeacrasieH B [Ipunoxenun XK;

5)  UuctpymeHnTapuii aHamu3a 000pyI0BaHUS TEPPUTOPUH, MPUIICTAFOIIEH K
3laHUSM OpraHu3aluy, W TOMEUIEHUH C y4YeToM JOCTYNHOCTH Jii HMHBAJIUJIOB
(mapametp 3.1.1)

bnank aHanm3za 00OpyIOBaHUSI TEPPUTOPUHU, TNpPUIIETAIONICH K 3AaHUSIM
OpraHu3alyy, U MOMENIEHUN C y4eTOM JOCTYIHOCTH JJIsi MHBAJIUIOB MPECTaBJICH B
[Tpunoxenun 3;

6) UWucTpymeHTapuii aHaiW3a HaJW4YUs B OpraHM3aldd  yCIIOBHMH
JOCTYITHOCTH, TO3BOJIAIONIMX HWHBAIMAAM IOJIy4aTh YCIyTH B cdepe KyJIbTYphl
HapaBHe ¢ apyrumu (mapametp 3.2.1).

brnank aHann3a HaJTU4Ks B OPraHU3AIUU YCIOBUHN JOCTYITHOCTH, TO3BOJISIFOLIUX
WHBAJIUIaM TOJIy4aTh YCIYTHU B cpepe KyJIbTyphbl HApaBHE C IPYTUMU MPEICTABICH B
[Tpunoxennu U;

7) HNucTpyMeHTapuli T BBISIBIICHUS MHEHUS TIOJTy4YaTeJIeH YCIIyT.

B kadecTBe OCHOBHOIO METOJA BBISBICHUS MHEHHUS IOJIydaTelield yCIyT
NPUMEHSETCS UX OMPOC, KOTOPBIM OCYIECTBIIAETCS B CIEIYIOMUX popMax:

a)  aHKeTHpoBaHHe moiydareneit yeuyr mo ankere ([Ipunoxenue K)

0) onnaitH ankerupoBanue o ankere (IIpunokenue JI), pa3mernicHHON B
MH(POPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn «VHTepHeT» Ha oduunaibHOM
caiiTe opraHu3aluy ColUaIbHOU chephl, a TaKKe OpraHa MECTHOTO CaMOYIIPaBICHUS

(ITpunoxenune M).
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

Jlns  monmydeHWst JOCTOBEPHBIX JAHHBIX TMpPU OHJIANMH aHKETUPOBAHUU
HCIIOJIB3YETCS CIELHATM3UPOBAHHOE MPOrpaMMHOE oOecnieueHre MHPOPMALMOHHO-
ananutudeckas cucrteMa «Peruon. HezaBucumas onenka xauectBay (MAC «Peruon.
He3aBucumas orieHka kauectBa») (CBUAETENBCTBO O TOCYJAPCTBEHHOM perucTpanuu
nporpammsl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciyx0e 1o
UHTEIUICKTYaabHOU coOcTBeHHOCTH (PocmareHT)) s CTaTHCTHYECKOW 00paboTKH

JTaHHBIX, pa3BepHyTOe B ceTH mHTepHeT o URL-anpecy http://resurs-online.ru.

@OYHKIIMOHAJIbHBIE BO3MOKHOCTH MPOTPAMMHOT0 00€cTieueHusl HanpaBieHbl Ha
BCECTOPOHHUI cTaTthucTHUecKuid aHanu3 AaHHbiX. B MAC «Peruon. HezaBucumas
OIICHKAa Ka4eCTBa» peaIM30BaHbl MPOLEAYyphl sl H00buM JaHHBIX (data mining),
ynpaBieHuss JnaHHbiMU (data management), aHanmuza gaHHbIX (data analysis),
Bu3yann3anun gaHHeix (data visualization), a takke:

- ¢ukcaums IP-agpeca, ¢ KOTOPOro OCYIIECTBISETCS BXOJ B CHUCTEMY
OHJIAaH aHKETUPOBAHUS;

- OyiokupoBaHue (MpU HEOOXOJUMOCTH) BO3MOXXHOCTH ITOBTOPHOT'O

IMPOXOKACHUA AHKCTUPOBAHNUA C IaHHOI'O IP—aI[peca;

¢byHkimu reoyokanuu, omnpenenenne GPS-koopaunaT yctpoiicTBa,
UCIIOJIb3YEMOTO JUIsl TPOXOXKACHUS aHKETUPOBAHUS

- ¢ukcanMio BpeMEHU Hauajga MPOXokaeHus aHketupoBanus mo MCK
(MSK — MOCKOBCKOE BpeMs);

— duKcanMio  MPOAODKUTEIBHOCTH  MPOXOXKACHUS  AHKETUPOBAHHS
PECIIOHIEHTOM.

Ornpoc pecnoHIEHTOB OCYLIECTBISIETCS MO0 aHKETe, pa3pab0TaHHOM HAa OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u conuaibHoi 3amuThl PO ot 30 oktsa6ps 2018 r.
Ne 6751 «O06 yTBepx1eHHH METOIMKH BBISBIICHHUSI U 0000IIEHUS] MHCHHSI TPaXKJIaH O
KAaueCcTBE YCJIOBHHA OKa3aHUSA YCIYr OpraHu3amusMu B chepe KyIabTypbl, OXpaHbI
3I0pOBbS, 00pa3OBaHMs, COIMUATBLHOTO OOCTYXXMBaHUA U  (eaepabHBIMU

YUPEKICHUSIMHA MEIUKO-COIUAIBHON SKCIEPTU3bD)
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O0beM M mnapaMerpbl BbIOOPOYHOH COBOKYIIHOCTH PECHOHACHTOB -
noJjydareJieil yciayr, HoAJIe:Kalux onpocy

JUist BBISBICHUS MHEHMSI TPaKJaH O KayecTBE YCJIOBHM OKa3aHHUS YCIyr
opraHuzauusMu B cdepe KyIbTypbl, c(OpMUpOBaHAa BBIOOPOYHAS COBOKYMHOCTH
PECIIOHAEHTOB - YUCIEHHOCTD MOJIy4YaTeIen yCIyT, MOAJIEKAINX OIIPOCY.

O6beM BBIOOPOYHON COBOKYITHOCTH PECIIOHACHTOB (UUCIEHHOCTb MOIyYyaTesen
yCIIyT, MOAJIEKAUIUX ONPOCY) JUIsl BBIABICHUS MHEHMs TpaxaaH (GopMupyercs s
KaXX70i opraHuzanuu chepbl KynbTypsl Mye3epckoro MyHMUHMNAJIBLHOIO paiioHa
Pecnyoanku Kapesusi. B 3aBUCUMOCTH OT 00III€H YMCICHHOCTH TMOTy4YaTeael yCayT
B KaX/I0M OpraHu3allMy B TEYEHUE KAJICHJIApHOT0 roja (nanee - 00beM reHepaibHOu
COBOKYITHOCTH), TPEIIIECTBYIOIIEr0 TOJay TMPOBEACHUS HE3aBUCHUMOW OIICHKHU

kadecTsa U cocrapusgeT 1203 yenosex!. (Tabmuma 1.2)

Tabauya 1.2 Konuwecmeo pecnondenmog u3 uucia noiyiameeil yciye,
NPUHABUIUX YYACTIUE 8 BbIAGTICHUU MHEHUsL 0 Kauecmee YCA08Ull OKA3AHUS YCLye
opeaHuzayuaMu 6 cghepe Kyibmypbl

Mye3zepckozo mynuyunanvnoeo paiorna Pecnyoiuxu Kapenus

6 2025 200y
KoauuectBo
Ne " Hoast KoauvecTBo
HaumeHoBaHMe opraHu3anuu noJry4yareJiei
n/n PECIIOH/IEHTOB | PECHOHIEHTOB
ycayr 3a 2020r.

1. MYHUIIUITAJIBHOE BIOJ’KETHOE
YYUYPEXJIEHUE "HEHTPAJIM30BAHHA A
KIIYBHASI CUICTEMA MYE3EPCKOI'O
MYHHUILIMITAJIBHOT'O PAMOHA"

2. MYHHNINITAJIBHOE KA3EHHOE
YYUYPEXJEHUE "MYE3EPCKAA

LIEHTPAJIbHASI PAMOHHAS 50861 0.4 601
MEXIIOCEJIEHYECKAS BUBJIMOTEKA"

BCEI'O 1203

36128 0,4 602

! PexomeHmyemblii 00beM BBIOOPOYHOM COBOKYIMHOCTH PECTIOHIEHTOB cocTaBiseT 40% OT o0bemMa TeHepalbHOI
COBOKYITHOCTH, HO He Oosiee 600 pecrioHIEHTOB B OJTHOI OpraHU3aIH

16
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

2. 3HayeHHMsl MOKa3aTe/le, XapaKTepU3yIIMX o0lue KPUTePUH OLECHKH
KAa4ecTBa YCJ0BUIl OKa3aHMA YCJIYT OPraHU3aAUUsIMHU COUMAIBbHOM cepbl

2.1. Pe3yabTarhl pacueToB nokaszareJieil o Kpurepuio «OTKPBITOCTH H
AOCTYNHOCTHh HH(OPMALMHU 00 OPraHU3ALNH KYJIbTYPbD»

Kpurepnii 1 onenku kauectBa « OTKPBITOCTh U TOCTYIHOCTh HH(OpManuu 00
OpraHu3aluy KyJIbTypbl» MPEACTABICH TPeMsl MOKA3aTeIsIMU.

Ioxka3zarean 1.1 «CooTBeTcTBHE HH(DOPMALUU O E€ATEILHOCTH OpraHU3aliH,
pa3MeIleHHON Ha O0IIEeOCTYHBIX HH()OPMALMOHHBIX pecypcax, €e COACPHKAHUIO U
nopsaaky (gopme) pasMmelieHusi, YCTAaHOBJICHHBIM HOPMAaTHBHBIMU MPaBOBBIMU
aKTaMu» NPEe/ICTaBIICH ABYMSI MHAUKATOPAMM:

Nupukarop 1.1.1 «CooTtBercTBHE HHGOPMAIUH O 1€ITEILHOCTH OpTraHU3alHH,
pa3MelleHHON Ha MHGOPMAIMOHHBIX CTEHJAX B TIOMEIICHUU OpraHU3alNH, €€
collepKaHUI0 U TOpANKY (dhopme) pa3MelleHHs, YCTaHOBJICHHBIM HOPMATHBHBIMU
NPAaBOBBIMU aAKTaMK» TMPEACTABICH MIECTHAANATHI) MO3ZUIUSIMH OLIEHUBAHUS
(ITpunoxenue I'). Ouenka nuaukatopa 1.1.1 nmpeacrasnena B Tadmmie 2.1

Nummkarop 1.1.2 «CootBercTBUE HH(POPMALMK O ACSITEILHOCTU OpraHU3aluy,
pa3MelleHHOH Ha o(QUUUaTbHOM CalTe OpraHuM3allud B  HMH()OPMAMOHHO-
TEeJIEKOMMYHMKAIMOHHOM ceTu "MHTepHeT" (1anee - caliT), €€ CoOAEpKaHUIO U TTOPSAKY
(popme) pasmelieHus, YCTAaHOBJIECHHBIM HOPMATHUBHBIMU IIPAaBOBBIMHM aKTaMU)
npeacTaBieH copoka mno3unusvu ouenuBanusi (IIpunoxenune [J[). Onenka

uHaukatopa 1.1.2 mpeacrasieHa B Tabnuie 2.2
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

Tabnuya 2.1 Oyenxa unouxamopa 1.1.1 « Coomsemcmeue ungopmayuu 0 0essmeibHOCMU 0p2aHu3ayull, pasmeujeHHou Ha
UHGDOPMAYUOHHBIX CMEHOAX 8 NOMEWeHUU OP2AHUIAYUL, ee COOEPHCAHUIO U NOPAOKY (hopme) pasmeujeHus, YCMaHOo8IeHHbIM

HOPMAMUBHbIMU NPpABOBbIMU AKMAMU» (pes’yfzbmamz)l opearnusayuu onepamopa)

Onenka
OneHka NO3HIHH HHIMKATOPA
1.11
Ne
HaumeHoBaHue opraHuzanuu .
m dlalels|ele(r|e|a|g|2|Y|Q|3|2|g| &
Sl d gl d|d |G ld |G G| G| a]a|la]4a] 4 =
A A | Hd | A A H | d | 9] TG gl gl gl alal a9l o 3
A | d [ H | d | dH | d A A Hd Gl glaglal gl gl g ‘:
MYHUIUITAJIBHOE BIO/I’KETHOE YUPEXXJIEHUE
1. "HEHTPAJIM3OBAHHAS KIIYBHASI CUCTEMA MYE3EPCKOI'O + + + | + + | + + + | + + + | + + | + + + 100
MYHUINUITAJIBHOI'O PAMIOHA"
MYHULUITIAJIBHOE KABEHHOE YUPEX/JIEHUE "MYE3EPCKASI
2. | HEHTPAJIbHAS PAMMIOHHA S MEXIIOCEJIEHUECKA S + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ + ]|+ ]| 100
BUBJIMOTEKA"
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

Tabnuya 2.2 Oyenxa unouxamopa 1.1.2 « Coomsemcmeue ungopmayuu 0 0essmeibHOCMU 0p2aHu3ayull, pasmeujeHHou Ha
ouyuanvHom catime opeaHu3ayuLU 8 UHHOPMAYUOHHO-MENeKOMMYHUKayuoHuou cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuro
U nopsoky (gpopme) pazmewjenus, yCmaHo81eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMU »

(pe3yrbmamul opeanuzayuu onepamopa)

Ne o/ 1’[03141;:5[6 :;I;:;/I)Bal-ll/lﬂ 1 5
1.1.2.1. | [NonHOE HAMMEHOBAHUE OPTAHU3AINHN KYJIbTYPHI + +
1.1.2.2. | CokpalieHHOE HAMMEHOBAaHHUE OPTaHNU3aI[UH KYJIbTYPhI + +
1.1.2.3. | Madopmarus o MecTe HaXOXICHHs OpPraHU3aIUU KyJIbTyphI U ee HHInaioB (pU HATWYKN) + +
1.1.2.4. Cxema mpoesnia + +
1.1.2.5. | IlouToBhlii azmpec + +
1.1.2.6. | Uudopmarus o gate CO3MaHMUSI OPraHU3aI[ui KyIbTYPbI + +
1.1.2.7. | Ceenenus o0 yupeaurene (YUpeauTessix) + +
1.1.2.8. | Konus ycrapa (H3MEHEHHS B yCTaB) - -
1.1.2.9. | CBuIeTenbCTBO 0 TOCYAAPCTBEHHON PErucTparyn + +

1.1.2.10. | Pemenue yupeauTens 0 CO3JaHUU OPTaHU3aIH KyJIbTYpPhI + -
1.1.2.11. | PemieHvie yupeauTelis 0 HA3HAYCHUU PYKOBOJIUTENS OPraHU3aIMN KyJIbTYPhI + +
1.1.2.12. | Konuu nonokeHui o Guinnagax v MpeacTaBUTeIbCTBAX + -
1.1.2.13. | Mudopmaius o CTpyKType OpraHu3aiuu KyJIbTypbl + +
1.1.2.14. | Pexwum, rpaduk pabOThI + +
1.1.2.15. | KonTakTtHbIe TenehOHbI + +
1.1.2.16. | Axpeca >IeKTPOHHON MOYTHI + +
1.1.2.17. | ®amunuu, UMEHA, OTIYECTBA, TOJHKHOCTH PYKOBOJSIIETO COCTaBa OPTaHM3aIMH KYJIbTYPhI + +

2TOCT P 7.0.8-2013 "Cucrema cTaHAapTOB 10 MH(OPMALUHY, OUOIUOTEUHOMY U U31aTeIbLCKOMY Jeny. Jlenonpor3BoICTBO U apXUBHOE 1e10. TepMUHbI U onpejeneHus” (yTB. IPUKA30M
®denepa’IbHOTO areHTCTBA 10 TEXHUIECKOMY PETryJIMpOBaHUIO 1 MeTpoiiorad OoT 17 okTsiops 2013 r. N 1185-cT)
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Tlo3unmst oneHNBaHUA

Ne n/n (B Dan1ax) ! 2

11218, damummn, UMEHa, 0TYECTBA, TOHKHOCTH PYKOBO/ISIIETO COCTaBa CTPYKTYPHBIX MOAPa3ACIeHUN U QUITHaIoB + +
(pu MX HAJIMYKH)

1.1.2.19. | CBeneHus o BUAAX NPEAOCTABISIEMBIX YCIIYT - +

1.1.2.20. | [lepeyeHb oka3pIBAEMbIX YCIIyT Ha OECIUIATHOW OCHOBE - +

1.1.2.21. | [lepeueHp oKa3bIBa€MbIX TUIATHBIX YCIIYT, IIEHBI (Tapudbl) Ha YCITyTH - +

11222, Konmn HOpMaTHBHBIX MPaBOBBIX aKTOB, YCTAHABIUBAIOIIKX IICHBI (Tapudbl) Ha yCITyTH JIMOO MOPSIOK X ) +

YCTaHOBJICHUSI

Komus miana pUHaHCOBO-X03MCTBEHHON JCSATEIBHOCTH OPraHU3aliy KyJIbTYpbl, YTBEPIKICHHOTO B
1.1.2.23. YCTaHOBJICHHOM 3aKOHOJaTeNIbcTBOM Poccutickoit denepariuy mopsiake, Wik OI0KETHOW CMEThI - +
(mabOopMarnms 06 00BeMe MPEOCTABIIIEMBIX YCIIYT)

Kormuu oT4eToB 10 (pMHAHCOBO-X03SICTBEHHOM JAEITEIbHOCTH OpraHU3aliy KyJIbTYpPbl, YTBEPXKICHHOTO B
1.1.2.24. YCTaHOBJICHHOM 3aKOHOJaTeNIbcTBOM Poccutickoit denepariuy mopsiake, Wik OI0KETHOW CMEThI - -
(urdOopMarus 00 00beMe MPEIOCTABIACMBIX YCIIYT)

1.1.2.25. | Uudopmarus 0 MaTepraibHO-TEXHUYSCKOM 00ECIICUCHUH MPEIOCTABICHHSI YCIIyT OpraHnu3aluei KyJIbTyPhl - +

Nudopmarus o MaTepranbHO-TEXHHYECKOM 00€CIIeUeHUH MPEIOCTABIICHHS YCIyT OpraHu3anen KyIbTyphbl,

1.1.2.26. | npucrocoOICHHBIME IS HCTIONB30BAHNS HHBAIMIAMHU W JIUIIAMH C OTPAaHHYECHHBIMHA BO3MOKHOCTSIMU - +
30POBbS
11227 Konuu nunensuii Ha ocylecTBICHUE IESITENbHOCTH, [I0UIEKAIIEH JINIEH3UPOBAHUIO B COOTBETCTBUU C
T | 3akoHOogaTenbcTBOM Poccuiickoit denepanun
1.1.2.28. | Undopmarus o0 ToCyJapCTBEHHOM (MYHUITUTIATEHOM) 33IaHUHU - +
1.1.2.29 Ortuer 0 pe3ynbTaTax IesITENbHOCTH YUPESKICHUS (MHPOPMAIIHS O BBITOJIHEHUH TOCY IapCTBEHHOTO +
T | (MyHUITMTIATBHOTO) 3aJTaHUS)
1.1.2.30. | Undopmarus 0 KOHTPOIBHBIX MEPOTIPHUATHAX U UX PE3YIbTATaX 32 OTYCTHBINA (DMHAHCOBEIHA TOJ - +

1.1.2.31. | Undopmarus o pe3yiabTaTrax IesTeIbHOCTH U 00 NCIOIB30BAaHIHA UMYIIIECTBA - -

1.1.2.32. | Undopmarus o TUIAaHUPYEMBIX MEPOIIPHUSITUSX (AHOHCHI, AU, AKIIHH ), HOBOCTH, COOBITHS - +

1.1.2.33. [IpaBwita mocemneHrs opranu3anuu - +

© DeKTPOHHBIH pecypCcHBIii HeHTp, 2025
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Ilo3nums oneHUBaHUS
Ne n/m ! 5 1 2
(B 6as1aX)
11234 PesynbTarhl He3aBUCHMOM OLIEHKH Ka4eCTBa OKa3aHMS YCIyT OpraHu3alisIMU KyJIbTYpBI, a TaKKe + +
T | mpetoskeHwst 00 YIYYIICHHM KauecTBa MX JISSITENbHOCTH
1.1.2.35. | [lnan mo ynydmieHUIo KadecTBa paboThl OpraHu3alun - +
11236 Wudopmarus, pasMenieHre U onyO0IMKOBaHNUE KOTOPOH SBISIOTCS 0053aTEIbHBIMEA B COOTBETCTBUH C + +

3aKOHOAATENBCTBOM Poccuiickoii @enepannu - nHpopmaius B chepe TpOTUBOICHCTBIS KOPPYIIHN

11.2.37 Nudopmarius, pasmeiiieHue 1 ony0JIMKOBaHUE KOTOPOM SIBJISTIOTCS 0053aTE/IbHBIMKM B COOTBETCTBHHU C +
T | 3akoHOgarenseTBOM Poccuiickoit denepanin — nHGOpMAIKs B cepe OXpaHsl TpyAa

Hudopmarius, pa3meilieHue 1 Ony0JIMKOBaHHE KOTOPOM SIBJISTIOTCS 0053aTe/IbHBIMKM B COOTBETCTBHHU C
1.1.2.38. | 3akoHomatenncTBOM Poccuiickoii deneparinu — nHbopMalius 0 pean3aiuy TpeOOBaHU K 3allnuTe + +
MIEPCOHAIbHBIX JIAHHBIX

1.1.2.39 Nndopmarius, pazmenienue 1 onyOIMKOBaHUE KOTOPOH SIBISIFOTCS 003aT€IHbHBIMU B COOTBETCTBHUH C
Y| 3akoHOmaTeNbeTBOM Poccuiickoit @enepannn — nHGOPMAIUA O IIPOTHBOACHCTBUN TEPPOPHUIMY

WNudopmarus, pasMenieHre U onyOIMKOBaHUE KOTOPOH SIBISIOTCS 0053aTETbHBIMEA B COOTBETCTBUH C
1.1.2.40. | 3akonomaTenscTBOM Poccuiickort @enepanyu — nHbopMarys 00 YCIOBHSIX JOCTYITHOCTH OPraHNU3alliH JIJIst - -
WHBAIUJIOB U JIUI C OTPAHIUYEHHBIMUA BO3MOXKHOCTSIMH 37I0POBBSI

B Gajiax 50 80

Ouenka naankaropa 1.1.2
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3nauenue IMoka3zarens 1.1 (Iluug) ompenensercs B COOTBETCTBUU ¢ ENuHBIM
MOPSAJIKOM pacyeTa IOKa3aTelel, XapakTepU3yIoLUX OOIINe KPUTEPUU OLEHKU
KauecTBa YCJIOBHM OKa3aHUs YCIYr OpraHu3alMsIMu B chepe KyIabTypbl, OXpaHbI
3I0pOBbs, 00pa30BaHMs, COLUMAIBHOTO  OOCHyXMBaHuUA U  (deaepalbHbIMU
YUPEXKICHUSIMU MEAUKO-COLMATIBLHON 3KcepTu3sl (nanee - Eaunbiil mopsiok pacyera
nokasareneii) * (Ilpunoxenue B)

B pesynprare NpOBEOEHHOIO aHAINW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUS

Iloka3zarens 1.1, npencrasieHHsie B Tabnuie 2.3

Tabauya 2.3 3nauenue noxkazamens 1.1 « Coomeemcmasue ungopmayuu o
0esmenbHOCMU OP2aHUu3ayuU, pazmeujeHHol Ha 0oue00CmynHbIX UHPOPMAYUOHHBIX
pecypcax, ee cooepaicanuro u nopsoky (ghopme) pazmewjenus,
YCMAHOBIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMU »

(pe3yrbmamuol opeaHuzayuu onepamopa)

Onenka

3HaueHnune
Ne MEANKIODOE noKazareJisi
/i HanmeHoBaHMe OpraHU3aIHH (B 6a1ax) 11
111 112 (B 6ayL1aX)

MYHULMITAJIBHOE BIO/UKETHOE YUPEXJIEHUE
1. | "LUEHTPAJIM3OBAHHAS KJIYBHASI CUCTEMA MYE3EPCKOI'O 100 50 75
MYHULMIIAJILHOT'O PAOHA"

MYHULMITAJIBHOE KA3EHHOE YUPEXIEHUE
2. | "MYE3EPCKAS LIEHTPAJIbHA Sl PAMOHHAS 100 80 90
MEXIOCEJIEHYECKA Sl BUBJIMOTEKA"

IMoka3zarear 1.2 «Hammume ©Ha oduruansHOM calTe OpraHU3alMH
(yupexxnenusi) wHbOpMaMM O JUCTAHIIMOHHBIX CHoco0ax oOpaTHOW CBSI3U U
B3aUMOJICHCTBUS C TOJYYATEIAMHU YCIYyT U MX (YHKIIMOHHUPOBAHHUE)» TPEJICTABICH
OJTHUM WHIAMKATOPOM:

Nuaukarop 1.2.1 «Hammume Ha odumumaibHOM calTe OpraHU3aldH

(yupexxnenusi) wHbOpMAMM O JUCTAHIIMOHHBIX CHOcCO0ax OOpaTHOW CBSI3U U

% IIpuxas Muntpyna Poccun ot 31.05.2018 Ne 344n "O6 yreepxaeHun EauHOro mopsjaxa pacuera HoKasaTellei,
XapaKTepHU3yIOIMX OOIINe KPUTEPHU OLICHKH Ka4eCTBA YCIOBUI OKa3aHUs YCIYT OpPraHH3alMsAMH B cepe KyIbTypEl,
OXpaHBbl 37J0POBBsI, 00Pa30BAHMS, COUATLHOTO OOCITYKHBAHUS U (eIepaTbHBIMI yUPEKICHUSIMH MeIKO-COLMATbHON
9KCTIEepPTU3HI"
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

B3aUMOJICUCTBUS C TOJIy4YaTeIsIMU YCIYyT U MX (YHKIIMOHUPOBAHUE)» MPEICTABICH
mecTbi0 no3unuavu oueHuBanusa (Ilpunoxenue E). Onenka wnaukatopa 1.2.1
npejcTaBieHa B Tabnuie 2.4

3naucHue IMokasarensi 1.2 (Iluer) ONpeseiseTcss B COOTBETCTBUU ¢ EnuHBIM
nopsiAkoM pacueta nokaszareneit ([Ipunoxenue b)

B pesynbrare nOpoBEAEHHOrO aHalM3a IMOJYYEHBl CIEAYIOMNE 3HAYEHUS

IMoka3artens 1.2, npeacTaBieHHbIe B Ta0bule 2.4

Tabauya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na ogpuyuanorom catime
opeanuzayuu (yupesxicoenus) ungopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OPAMHOLL
CBA3U U 3AUMOOCUCMBUSL C NOJLYYAMENAMU YCIY2 U UX DYHKYUOHUPOBAHUE »

(pe3yrvmamul opeaHuzayuu-onepamopa)

Onenka
OnenKa no3umuu HHAUKATOPA
No 1.2.1 3HaueHnune
; H >< noxKasareJs
| auMeHOBAaHWE OPraHu3aIUuH P I I I e g 12
n — — — — — —
Nl NN N 3 (B 6a1ax)
Al A A G| A 4 ©
@
MYHUIUITAJIBHOE BIO/IP)KETHOE
YUYPEXJIEHUWE "HEHTPAJIM30BAHHAS ) )
1| KIIVBHAS CHCTEMA MYE3EPCKOIO A R R 100 100
MYHUIUITAJIBHOT'O PAMMOHA"
MYHUIUITAJIBHOE KASEHHOE
VYUYPEX/JIEHUE "MYE3EPCKA
2. IHEHTPAJIBHASI PAMOHHAS L R A + 100 100
MEXIIOCEJIEHUECKA A BUBJIMOTEKA"

IMoka3arensp 1.3 «/{oyst moaydarenel yCiuyr, y10BI€TBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W  JOCTYMHOCTBIO HWHGOpPMAIMU O JEATEIbHOCTH OpTraHU3aIlNH,
pa3MeIIeHHON Ha HMH(QOPMAIMOHHBIX CTEHAAX, Ha CalTe» NPENCTAaBICH ABYMHA
HHIUKATOPAMHU

Nuaukatop 1.3.1 «YO0BIETBOPEHHOCTh OTKPBHITOCTHIO, TIOJHOTOH W
JNOCTYNMHOCTBhIO WH(OpPMalMK O JAESITEIbHOCTH OpraHu3alllM, pa3MENIeHHON Ha
WHOOPMAITMOHHBIX CTEHJAaX B TIOMEIICHWH OPTaHU3aIlMh» TPEACTABICH OJIHOM

no3uumeii onenuBanus. Onenka naaukatopa 1.3.1 npenacrasieHa B Tabmiuie 2.5a
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

Nugukarop 1.3.2

«Y 1OBJIETBOPEHHOCTH

OTKPBITOCTBIO,

OOJTHOTOU WU

AOCTYIIHOCTBIO I/IH(i)OpMaHI/II/I 0 [OCATCIBbHOCTH OpraHu3aluu, paSMCIHeHHOﬁ Ha

opumanbHOM caiite opraHu3zauud B cetu «MHTepHET»» mNpeacTaBieH OJXHOM

no3unuei onenuBanus. Ouenka nnaukatopa 1.3.2 npencrapiena B Tabiuie 2.50

Tabauya 2.5a Oyenxa unouxkamopa 1.3.1 «/lona nonyuameneii ycuye,

Y0081emEOPEHHbIX OMKPLIMOCHbIO, NOIHOMOU U OOCHYNHOCHbIO UHDOPMAYUU O

oessmenbHocmu opecarnuzayuu, pasvwew;eHHoﬁ HA MHQbOPMCZLﬂ/lOHHbZX cmenoax»

(pe3yibmamuol pecnoHOeHmos)

Onenka
KoanuectBo
Ne KosmuectBo HHIHKATOPAa
HaumeHoBaHme opranu3anuu YIOBJIETBOPEHHBIX
n/n PECIIOHIEHTOB 131
PEeCIOH/IEHTOB
(B 6aJ1aX)
MYHUILIUITAJIBHOE BIOJIXKETHOE
YUPEXJIEHUE "HEHTPAJIM30OBAHHAS
L KIIYBHAA CUCTEMA MYE3EPCKOFO 602 575 95,51
MYHUIIUITAJIBHOI'O PAMMOHA"
MYHUILIUITAJIBHOE KA3EHHOE
YUPEXJIEHUE "MYE3EPCKA
2. LIEHTPAJIbHASI PAMOHHA S 601 600 99,83
MEXIIOCEJIEHYECKAS BUBJIMOTEKA"

Tabauya 2.56 Oyenka unouxamopa 1.3.2 «/{ons nonyyameneii ycuye,

Y0081emEOPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCHYNHOCMbIO UHDOPMAYUU O

oesmenbHocmu opzcaruzayuu, paamew;eHHoﬁ Ha catmey

(pe3ynomamuol pecnoHOeHmos)

Onenka
KoanuecTBo
Ne KoanuecTrBo HHANKATOpA
HaumMeHoBaHMe opraHu3anuu YIOBJIETBOPEHHBIX
n/n PECTIOHIEHTOB 1.3.2
PECIIOH/IEHTOB
(B 0aJ1ax)
MYHUIIUITAJIBHOE BIOJ/I’KETHOE
YYPEXJIEHHUE "HEHTPAJIM3OBAHHAS
L KIIVBHASI CUICTEMA MYJE3EPCKOFO 602 574 95,35
MVYHUIIUITAJIBHOI'O PAMMOHA"
MYHUIIUITAJIBHOE KABEHHOE
YUYPEXJIEHUE "MYE3EPCKASI
2. LHEHTPAJIbHAA PAMOHHAS 601 601 100
MEXIIOCEJIEHYECKA 51 BUBJIMOTEKA"

3nauycHue [Mokazarens 1.3 (IT°™Py,) onpenensercs B cooTBeTCTBUU ¢ ExrHBIM

nopsiAkoM pacueta nokaszateneit (I[Ipunoxenue b)
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B pesynbrare mNpoOBENEHHOrO aHaldW3a IOJYYEHbl CIEAYIOIINE 3HAYCHHS

Iloka3aress 1.3, npeacraBieHHble B Ta0nuIe 2.5

Tabauya 2.5 3uauenue noxkazamens 1.3 «/lona nonyuameneii ycuye,
Y0081emEOPEHHbIX OMKPLIMOCHbIO, NOIHOMOU U OOCHYNHOCHbIO UHDOPMAYUU O
0esimenbHOCMU OP2aHu3ayuU, pasmeujeHHol Ha UHGOPMAYUOHHBIX CIMEHOax, Ha

cavimey (pe3yibmamuol pecnoHOEeHmMOos)

Ne OneHka MHANKATOPOB (B 0a/1ax) 3uavenue
. /;1 HaumeHoBaHue opraHuzanuu nokasarens 1.3
131 1.3.2 (B 0as1aX)
MYHULUITAJIbHOE BIOPKETHOE YUYPEXXJIEHUE
1. | "LIEHTPAJIM3OBAHHAS KJIYBHAS CUCTEMA 99,51 95,35 95,43

MYE3EPCKOI'O MYHUIIMITAJIbBHOI'O PAIOHA"
MYHULMOAJILHOE KABEHHOE YUPEX/IEHUE

2. | "MYE3EPCKAS LIEHTPAJIbHASI PAOHHASI 99,83 100 99,92
MEXXTOCEJIEHUYECKA SI BUBJIMOTEKA"
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2.1.1. PeiiTHHr oOpraHuM3anuii MO0 KPUTEPUI0 OLEHKHM Ka4decTBa

«OTKpPBITOCTH M JOCTYIIHOCTH MHPOPMALMH 00 OPraHU3alMU KYJIbTYPbI»

Peittunr no nepsomy kputepuio «OTKPHITOCTh U IOCTYIMHOCTh HH(pOpMAIUU 00
OpraHu3aluy KyJbTYPbD» HE3aBUCHUMOW OLECHKH KA4eCTBA YCJIOBUM AEATEIbHOCTH
opranuzaiuii Mye3epcKoro MYHUIMNAJAbHOr0 paiiona PecmyOauxku Kapeaus

npeacrasieH Ha Pucynke 1.

MYHUUMNANBHOE KASEHHOE YYPEXAEHWE "MYE3EPCKAA
LEEHTPA/IbHAA PAOHHAA MEMMOCENIEHYECKAA 96,97
BUB/IMOTEKA"

MYHUUMNANIbHOE BIOAMXETHOE YHPEXOEHUE
"LEHTPAZTM30BAHHAA KNYBHAA CUCTEMA MYE3EPCKOIO
MYHUUMNANBHOTO PAMOHA"

90,67

0 10 20 30 40 50 60 70 8 90 100

PucyHok 1 — PelThHT opranuzanuii no Kputeputo « OTKPBITOCTh U TOCTYITHOCTh

uHopManmu 00 OpraHu3aluu KyJIbTYPhI»

[To mepBomy kputeputo «OTKPBITOCTh W JOCTYNMHOCTh HH(MOpMamuu 00
OpraHu3aliyd KyJbTypbl» MaKCUMalbHBIN pe3ynbraT 96,97 Oanga HaOpano
MYHUIIUITIAJIBHOE KA3EHHOE YUYPEXJIEHUE "MYE3EPCKAZ
IIEHTPAJILHA I PANOHHA S MEXITIOCEJIEHUECKA I BUBJIMOTEKA".

Ha Bropom wmecte, naOpaBmee 90,67 6amna, MYHUIUIIAJIbBHOE
BIOJDKETHOE  VUPEXIEHUWE  "IHEHTPAJIM3BOBAHHAA  KJIYBHASA
CHUCTEMA MYE3EPCKOI'O MYHUITUIIAJIBHOI'O PAIOHA"
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2.1.2. BbIBOABI U peKOMEHIANMH M0 OLlEHKE OTKPBITOCTH U JOCTYNNHOCTH
uHopManuu 00 OPraHu3aAMUN KYJIbTYPbI

1. IlpuBect B COOTBETCTBHE HHGPOPMAIUIO O JEATCIBHOCTH OpTaHU3aIlui,
pa3MEIEHHYIO Ha OQUIMATIbHBIX CaliTax opranu3anuii B cetu «HTepHET», MOPAIKY
pa3MeleHrs MHpopMalud Ha O(UIMATIBHOM caiiTe MOCTaBIIMKa YCIyr B cdepe
KYJbTYpHhI B ceTu «IHTepHET», cornacHo ctatbe 36.2 3akoHa Poccuiickoi Denepanuu
oT 9 okTs0psa 1992 r. Ne 3612-1, npuxaza MunkynsTypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepkaeHUM TpeOOBaHMN K cojAepX aHUu0 U GopMe NPeOCTaBICHUS
uHpopMalMM O JEATENbHOCTH OpraHu3aluid  KyJbTYpbl, pa3MEIIeHHON Ha
oQUIMANBbHBIX CAlTaxX YMOJIHOMOYEHHOro (eaepaibHOro OopraHa HCHOJHUTEIbHOU
BJIACTH, OPraHOB TOCYJapCTBEHHON BilacTH cyObekToB Poccuiickoit ®denepanuu,
OpraHOB MECTHOT'O CAMOYTPABJICHUS U OpraHU3aluil KyJIbTyphl B ceTh « UHTEpHET) .

2. ®opMHpOBaTh y TOJIydaTesei yCiayr MoTpeOHOCTh B UCIOIb30BAHUN CAUTOB
OpraHu3aIuii Kak TOJHOIICHHBIX MCTOYHUKOB WH(MOpMaUM 00 WX JESATEIHHOCTH,
nyTeM pa3MelIeHus] aKTyajdbHOW WHGOpMAIMM O TPOBOJUMBIX KOHKYpCaX,
MEPONPHUITHSAX, U T.II.

3.  OcyuecTBisiTh €  ONPEACICHHOW MEePUOAMYHOCTHIO  MOHHUTOPHUHT
yIOBJIETBOPEHHOCTHU MOTPEOUTENECH KaYeCTBOM JIESITEIbHOCTH OpraHU3allni.

4. Jlns obecnieyeHns HATMYKS Ha OPUITHATBLHBIX CalTax JIOCTOBEPHOM, IMOJTHOM
U aKTyaJIbHOM WHOOpPMALMM ONPEACIIUTh MEePUOAUIHOCTh OOHOBJIICHHS M Tpaduk
IpEACTaBICHUS TaHHBIX HA CAWTBHI.

5. O6ecnieunTh Ha OGUIMATBHBIX CaliTaX OpraHU3AIMA MOJHYI0 WH(OPMAITHIO

O JMCTAaHIINOHHBIX crocobax BSaHMOHeﬁCTBHH C IIOJIy4aTCJIsIMH YCIIYT.
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2.2. Pe3ynbTarhl pacuyeToB mnokazareieidl mo kpurepuw «KomdoprHOCTh
YCJI0BHMH NPEA0CTABJICHUSA YCIYD)

Kpurepnii 2 onenku kadectBa « Kom¢popTHOCTH YyC/10BHIl NpegocTABICHUSA
YCJIYI» IPEACTABJIEH ABYMS MOKA3ATEJISIMMU.

Ioxka3zaressp 2.1 «Ob0ecnieyenue B opraHu3anui KOMGQOPTHBIX YCJIOBHIA 11
NPeoCTABJCHHUA YCJAYr» IPEACTABIEH OJHUM HHIAMKATOPOM:

Nuaukarop 2.1.1 «Hanuuue B opraHu3anuu KOM(pOPTHBIX YCJOBUH JIsl
NMPeIOoCTABJEHUA YCJYD» TMPEACTABICH MIECTHI0 MOZUIHUAMHU OLECHUBAHUA
(ITpunoxenue XX). Onenka naaukaropa 2.1.1 npeacrasnena B Tadnuie 2.6

3unauchue [oka3aresst 2.1 (Ilkomg.yea) ONIPeICIACTCS B COOTBETCTBUU ¢ EquHBIM
nopsiikom pacueta nokasarenei (Ilpunoxenue b)

B pe3synbrare mNpoBENEHHOrO aHAW3a IMOJYYEHBI CIEIYIOIIUE 3HAYEHUS

Ioka3zarens 2.1, npencrasieHHbie B Tabnuie 2.6

Tabauya 2.6 3navenue nokazamens 2.1 « Obecneuenue 8 opeanuzayuu KOMGOpmHwix

YCI08UlL OJ11 NPEOOCMABIEHUS YCLy2» (pe3yibmamyl 0peanu3ayuu-onepamopa)

Onenka
OueHKA O3HIHHA HHIHKATOPA
2.1.1 3
HAaYCHHE
Ne H x MoKa3aTeJs
o aHMeHOBAHHE OPraHU3AIHU - ~ - < o © ot 21
= = —i —i —i —i =
—i —i - - —i — = (B 0aiL1ax)
3N 3N 3N 3N (3N (3N ©
@
MYHUIUITAJIBHOE BIO/IP)KETHOE
YUPEXJIEHUE "HIEHTPAJIM30OBAHHA
L | KIIVBHAS CHCTEMA MYE3EPCKOI'O L i i R U 100
MYHUIUITAJIBHOT'O PAMMOHA"
MYHUIUITAJIBHOE KASEHHOE
YUPEXJIEHUE "MYE3SEPCKAS
2. LHEHTPAJIbHAA PAMOHHAS + + + + + 100 100
MEXIIOCEJIEHUECKAS BUBJIMOTEKA"

Ioka3zarear 2.2 «J/loms momydareneit  yciyr,  yAOBIETBOPEHHBIX
KOM(OPTHOCTBIO ~ YCIOBHM  TMPEAOCTABICHUS  YCIyr»  TMPEACTaBICH  OAHHUM

HHIUKATOPOM.
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Nupukatop 2.2.1 «YA0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBHIA
MPEIOCTABICHUS YCIIyr» TPEACTaBICH OJAHOH mo3unuell omeHuBaHus. OreHka
uHaukaTopa 2.2.1 npeacrasieHa B Tabnuiie 2.7

3nauenue [Mokasarens 2.2 (I*"®y,) onpemensercs B COOTBETCTBUY ¢ EnuHBIM
nopsiAkoM pacueta nokaszareneit ([Ipunoxenue b)

B pesynpTare NpOBEACHHOTO aHamW3a TOJNYYCHBI CIEAYIONIUE 3HAUYCHUS

Iloka3arens 2.2, npeacraBieHHble B Tabnuie 2.7

Tabauya 2.7 3nauenue nokazamens 2.2 «/{ons nonyyameneti yciye,
Y0081emE0PEeHHbIX KOMDOPMHOCMbIO YCI0BULL NPEOOCMABIIEHUS YCILY2 )

(pe3yrbmamul pecnoHOeHmOB)

Onenka 3HaueHnune
KoanuecTBo
Ne KoanuecTBo MHAUKATOpPa | MOKa3aTeJs
HaumMeHoBaHWe OpraHu3anun YIOBJIETBOPEHHBIX
n/n PEeCOHIEHTOB CCIIOMICHTOB 2.2.1 2.2
p 2 (B 0aJ1aX) (B 6aJ1aX)
MYHULIUITAJIBHOE BIOIXKETHOE
YUPEXJIEHUE
1. | "LHEHTPAJIM3OBAHHAS KJIYBHAS 602 536 89,04 89,04
CHUCTEMA MVEBEPCKOFQ
MYHUINITAJIBHOT'O PAMMOHA"
MYHUIUITAJIBHOE KASEHHOE
YUPEXJIEHUE "MS{]jBEPCKAH
2. | HEHTPAJIbHASI PANOHHAS 601 549 91,35 91,35
MEXIIOCEJIEHUECKASL
BUBJIMOTEKA"
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2.2.1. PeliTUHT opraHuM3anuii 10 KPUTEPHUI0 OIEHKH KayecTBa
«KoM(pOpTHOCTH YCJIO0BHI NIPEIOCTABICHUSA YCIYI»

Pelitunr mo BTopomy kputepuro «KomMpopTHOCTH yClIOBUN MPESOCTaBICHUS
YCIYr» HE3aBHUCHMMOM OLIEHKM KauecTBa YCIOBUW JESITEIBHOCTH OpPraHU3alni
Mye3epckoro MyHMIMNaJabHOro paiiona Pecnyoanuku Kapeaus npeacrasineH Ha

Pucynke 2.

MYHUUWNANTbHOE KASEHHOE YYPEXAEHUE "MYE3EPCKAA
LUEHTPAIbHAA PAMOHHAA MEXKMOCE/IEHYECKASA 95,67
BUB/TMOTEKA"
MYHUUMNANNbHOE BIOAXKETHOE YYPEXRAEHUE
"LEHTPAZIM30BAHHAA KNYBHAA CUCTEMA MYE3EPCKOIO _ 94,52
MYHUUMNANBHOTO PAMOHA"

0 10 20 30 40 50 60 70 8 90 100

Pucynok 2 — Pelituar opranuzanuii mo kputeputo «KompopTHOCTS ycioBuit

IMpCaOCTABICHUSA YCIIYI»

[To BTOpoMy kputeputo «KoMpOpTHOCTH YCIOBHI MPETOCTABICHHS YCIYT»
MaKCUMaJIbHbBIN pe3ybTaT 95,67 6asna nadpano MYHULIUITAJIBHOE KASEHHOE
YUYPEXJIEHUE "MVYE3EPCKAS [HEHTPAJIbHAS PAMIOHHAS
MEXIIOCEJIEHUYECKA BUBJIMOTEKA".

Ha Bropom wmecte, HaOpasmee 94,52 6amnoB, MYHUIIUIIAJIBHOE
BIOJDKETHOE  VUPEXIEHUWE  "IHEHTPAJIM3BOBAHHAA  KJIYBHASA
CHUCTEMA MYE3EPCKOI'O MYHUITUIIAJIBHOI'O PAVIOHA".
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2.2.2. BbIBOABI W  PpeKOMEHJAIMH MO0  OLUEeHKe KOM(OPTHOCTH

NPeI0CTABJICHUA YCJIYT

Co3nate ycnoBua mus yBenuueHus A0 100% nmonm mosmydareneit ycmiyr,
yIOBJIETBOPEHHBIX KOM(POPTHOCTHIO MPEJOCTABICHUS YCIyT IO BCEM OpPraHU3aLUsM,

KOTOPBIE€ OCYIIECTBISIOT ACATEILHOCTh B cpepe KyIbTYpPHI.

PasmecTurh HHGOpMALHIO 0 BO3MOKHOCTH OpoHHMpOBaHMS
YCJOYIM/JOCTYNHOCTh 3allUCH  Ha MoJyYeHHe Yycayru (mo TtenedoHy, ¢
ucnosib3oBanemM cetu "HMHTepHeT" Ha oQUIMANIbHOM caiiTe opraHu3aluu, MpU

JJMYHOM ITOCCIIICHUU U Hp)
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2.3. Pe3yabTaThl pacueToB MokKa3zaresieii Mo KputTepuio «[0CTymHOCTH yCJayr
1J151 HHBAJIUIOB)»

Kputepuii 3 omnenku kadectBa «JloCTYymHOCTH YCJOAYr AJsi MHBAJHIOBY»
MPEJICTABICH TPeMsl MOKAa3aTeJIsSIMU.

IMoka3zarear 3.1 OOGopynoBaHHE TEPPUTOPUH, MPWIETAONIEH K 3JaHUIM
OpraHu3allid, ¥ MOMENICHUH C y4eTOM JOCTYIMHOCTH ISl WHBAJIUIOB TPEICTABIICH
OJTHUM UHIAMKATOPOM:

Nupukarop 3.1.1 Hamuuue oOopynoBaHUsi TEPPUTOPHM, TPHUIETAIOMIEH K
3MaHUSIM OpTaHW3allid, W TOMENICHUH C ydYeTOM JOCTYINHOCTH JJIi HWHBAIHAOB
npeacraBiieH NATHIO mo3unusiMa  oueHuBanusi  (Ilpunoxenne 3). Ornenka
uHaukatopa 3.1.1 nmpeacrasnena B Tabnuie 2.8

3unaucuue [Moka3zarens 3.1 (I1°P"yocr) OMIpeCIIIeTCS B COOTBETCTBUH ¢ EquHBIM
nopsiikom pacueta nokasarenei (Ilpunoxenue b)

B pesynpTare TpPOBEACHHOTO aHamW3a TOJNYYCHBI CIEAYIONUE 3HAUYCHUS

IMoka3artens 3.1, npeacTaBieHHble B Ta0uIe 2.8

Tabauya 2.8 3nauenue noxkazamens 3.1 «Obopyoosanue meppumopuu, npuie2aroujell
K 30aHUAM OP2AHU3AYUU, U NOMEWEHULL C YUemoM OOCHYRHOCMU Ol UHBATUOO08 »

(pe3yibmamel opeanuzayuu-onepamopa)

Onenka
OneHKa No3uIuu HHIHKATOPA
3.1.1 3navenue
hE HaumeHoBaHMe opraHu3anuu = floKasare/ist
n/n -~ N ™ < Lo = 3.1
— — — — — =
—i - - - —i = (B 0a/L1ax)
(32} ™ ™ ™ ™ ©
-]
MYHUIIUITAJIBHOE BIO/I’KETHOE
1 YYPEXJEHHUE "HEHTPAJIM3OBAHHAS ) ) + ) ) 20 20
KIIVBHASI CUCTEMA MYE3EPCKOI'O
MVYHUITUITAJIBHOI'O PAMIOHA"
MYHUIIUITAJIBHOE KABEHHOE
2 YYPEXJIEHUE "MY];3EPCKA)I } } + } ) 20 20
) HEHTPAJIbHASI PAUOHHASI
MEXIIOCEJIEHUYECKA 1 BUBJIMOTEKA"
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Hoka3zareapr 3.2 OOecneyeHWe B OpraHu3alld YCIOBUH JOCTYIIHOCTH,
MO3BOJISIIOLMX UHBAJIUAAM MOJIy4aTh yCIyT'M HApaBHE C IPYTUMHU MIPEICTABIEH OAHUM
HHIMKATOPOM:

Nupukarop 3.2.1 Hanuuwme B OpraHu3aluu  YCJIOBHM  JTOCTYNHOCTH,
MO3BOJISIIOLIMX MHBAJWAaM TOJy4aTh YCIYyTM HAapaBHE C JAPYTMMH MPEACTaBIICH
mectThio mo3unusavu ounenuBanus (IIpwioxkenne M). Ouenka uHamkaropa 3.2.1
npejcTaBieHa B Tabnuie 2.9

3unauenue I[loka3zareass 3.2 (ITY“™yer) oOmIpenenseTcss B COOTBETCTBUU C
EnunsiM nopsiaikom pacueta nokazateneit (Ilpunoxenue b)

B pesynbrare mNpoBENEHHOrO aHaldu3a IOJYYEHbl CIEAYIONIHe 3HA4YCHUS

IMoka3zarens 3.2, npeacraBieHHble B Tabnuie 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 « Obecneuenue 8 opeaHuzayuu yciosutl
00CMYNHOCMU, NO3GOJIAAIOUWUX UHBAIUOAM NOJLYYAMb YCLY2U HAPABHE C OPY2UMU»

(pe3yrbmamul opeaHuzayuUu-onepamopa)

OneHnka
OneHka no3umuu HHIHKATOPA
3.2.1 3HaveHnue
bE HaumeHoBaHMe opraHu3anuu “ fORAsATEN
n/n — N ™ <t To) © < 3.2
“" | - | « - | « —i =
I3\ I3 (N o o o~ = (B 6an1ax)
(37} (37} (37} ™ ™ ™ ©
-]
MYHUIMITIAJIBHOE BIO/PKETHOE
YUYPEXJIEHUE
1. | "LIEHTPAJIM30BAHHAS KJIYBHAA - - -+ | - - 20 20
CUCTEMA MVYE3EPCKOI'O
MYHULIMITAJIBHOI'O PAIOHA"
MYHUIIUITAJIBHOE KABEHHOE
YUYPEXJIEHUE "MVYE3EPCKASI
2. | LIEHTPAJIbHAS PAMOHHAS -l - - -] - - 0 0
MEXITIOCEJIEHUYECKA A
BUBJINOTEKA"

IMoka3areasn 3.3 «Jlons momyyaTenei yciuyT, yI0BICTBOPEHHBIX TOCTYITHOCTHIO
YCHYT JUIsl UHBAJIUJIOBY» MPEACTABICH OTHUM MHIUKATOPOM:

Nupukarop 3.3.1 «VYIOBIETBOPEHHOCTh JOCTYMHOCTBIO  yCIyT ISt
WHBAJUIO0BY NIPEJICTABIICH O/IHOI mo3uIueii onenuBanus. Onenka naaukaropa 3.3.1

npeacTasieHa B Tabmume 2.10
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3naucHue [Mokazarens 3.3 (I1"°"y,) onpenensercs B COOTBETCTBUM ¢ EquHBIM
nopsiAkoM pacueta nokaszateneit ([Ipunoxenue b)
B pesynbTate NpOBEACHHOIO aHauW3a TOJIYYCHBI CICAYIONUE 3HAUYCHUS

IMoka3arensn 3.3, npeacTaBieHHbIe B TabauIe 2.10

Tabauya 2.10 3nauenue nokazamens 3.3 «/{ons nonyyamenei ycuye,
Y0081emBOPEHHbIX O0CMYNHOCMbIO YCYe OJIs1 UHBATUOO8 )

(pe3yibmamuol pecnoHOeHmO08)

Onenka 3Havenue
Ne H KoauyectBo L L CEND MHAUKATOpPa | MOKAa3aTeJisi
ANMECHOBAHHE OPraHU3aAIUA YI0BJIECTBOPCHHBIX
n/n PECTIOHIEHTOB T 3.3.1 3.3
(B 6aJ1aX) (B 6aJ1aX)
MYHUILIUITAJIBHOE BIOJIXKETHOE
YUYPEXJIEHUE
1. | "HEHTPAJIM3OBAHHAS KJIYBHAS 602 530 88,04 88,04
CUCTEMA MYE3EPCKOI'O
MYHUIIUITAJIBHOT'O PAMIOHA"
MYHUILIUITAJIBHOE KA3EHHOE
YUPEXJIEHUE "MYE3EPCKA
2. | LIEHTPAJIbHAS PAMOHHAS 601 518 86,19 86,19
MEXIIOCEJIEHYECKAS
BUBJIMOTEKA"
34
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2.3.1. PeiiTHHr oOpra’HuM3anuii N0 KPUTEPHI0 OLEHKHM Ka4decTBa
«JlocTymHOCTB YCJIYT V1Sl HHBAJIUA0B)

PelTuHr 1o TpeTbeMy KpUTEpPHUIO «JOCTYMHOCTh YCAYr il WHBAJIHIIOBY»
HE3aBUCUMOM OILIEHKHM KauecTBa yCJIOBUM JeATENbHOCTH opraHu3auuii Myesepckoro

MYHHUIHMIIAJIBHOTO paiiona Pecnydsiiuku Kapesus npencrasneH B Pucynke 3.

MYHUUMNANNbHOE BIOAXETHOE YHPEXAEHUE
"LEHTPAZTM30BAHHAA KNYBHAA CUCTEMA MYE3EPCKOIO 40,41
MYHUUMNANBHOTO PAMOHA"
MYHUUUNANTbHOE KASEHHOE YYPEXAEHME "MYE3EPCKAA
LUEHTPA/IbHAA PAMOHHAA MEXMOCE/IEHYECKASA 31,86
BUBTMOTEKA"

0 10 20 30 40 50 60 70 8 90 100

PucyHnok 3 — PeTUHT opraHu3anuii o Kputepuro «{oCcTynmHOCTh yCayT aJid

HHBAJINI0B»

ITo TperbeMy KpuTEpHIO «/]OCTYITHOCTD YCIAYT AJIs1 MHBAJINI0BY» MAaKCUMaJIbHbBIN
pesynbratr 40,41 ©Oanama wHabpano MYHUIUIIAJIBHOE BHOJPKETHOE
YUYPEXIEHUE "HEHTPAJIM3OBAHHAA KIIYBHAA CUCTEMA
MVYE3EPCKOI'O MYHUITUITIAJIBHOT'O PAMIOHA".

Ha Bropom wmecte, naOpaBmee 31,86 6amna, MYHUIUIIAJIbBHOE
KA3EHHOE YYPEXJEHUE "MVYE3EPCKAS IIEHTPAJIbHAS PAMOHHAS
MEXIIOCEJIEHUYECKAS BUBJIMOTEKA".
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2.3.2. BbIBOABI M PpeKOMEHJAINUN IO OIeHKe JOCTYNMHOCTH YCJyr sl
HHBAJIN/I0B

Cospate ycnoBua 1 yBenuueHus 10 100% pmonm mosywaTtened ycuyr,
YIOBJIETBOPEHHBIX JTOCTYMHOCTBIO YCIYT JJii MHBAJIUIOB MO BCEM OpraHU3aLUsM,

OCYUIECTBIISIIOLIUM JESATENBHOCTD B cpepe KyIbTYpHI.
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2.4. Pe3yabTarbl pacyeToB noKasareJeu 1o KPUTEPH IO
«/1o0posKenaTeIbHOCTb, BEKIUBOCTh PA0OTHHKOB OPraHU3alum)

Kpurepnii 4 ounenkun kadectBa «/lo0poxkeaTelbHOCTh, BeXKJIHUBOCTH
Pa0OTHMKOB OPraHU3alUM» MPEJCTABICH TPeMs MOKa3aTeJAMHU.

Hoxka3zarear 4.1 «/lona nonyuarenedi  yciayr,  yAOBJIETBOPEHHBIX
100pOKENATENbHOCThIO, BEKIMBOCTHIO PAOOTHUKOB OpPraHU3alii, 00€CTIeUYnBaOIINX
MEePBUYHBIA KOHTAKT U MHPOPMUPOBAHHUE NOJIyHaTeNsl YCIYTH IPU HEMOCPEICTBEHHOM
oOpaIieH’H B OPraHU3al1Io» MPEACTABICH OAHUM MHAUKATOPOM:

Nupukarop 411 «Y 1OBJIETBOPEHHOCTh T00pOKENATENHHOCTHIO,
BEXJIMBOCTHhIO PAOOTHUKOB OpraHU3alyy, 00eCTIeUnBAIOIINX MEPBUYHBIA KOHTAKT U
MHOPMHUPOBAHUEM TIOJIyYaTesss YCIYrH MpU HEMOCPEICTBEHHOM OOpallleHud B
OpraHu3alrio» MPeACTaBlIeH 0JHON mo3uumei ouneHuBanus. OleHKAa UHAMKATOPA
4.1.1 nmpeacrasnena B Tabnune 2.11

3unauenue [lokazarenast 4.1 (IT"P**°"y,) ompexaensieTcs B COOTBETCTBHH C
EnunbiM nopsigkom pacdeta nokazatenei (IIpunoxenue b)

B pe3ynbrare NpPOBENEHHOIO aHalIW3a IIOJNYYEHBI CIEAYIOIIME 3HA4YCHHMS

IMoka3arensn 4.1, npeacrasiennbie B Tadauie 2.11
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Tabauya 2.11 3nauenue nokazamens 4.1 «/{ons nonyyameneii ycuye,

Y00871emB0OPEHHbIX 000POAHCENAMENbHOCHBIO, 8EHCTUBOCNBIO PAOOMHUKOS

opearHuzayuu, 05601’16’11486”01/141/0(3 nepeuqulﬁ KOHmakm u ungbopmupoeaHue

noayuamens yCiyeu npu HenocpeoCcmeeHHoOM 00paweHuy 8 OP2aHu3ayuio »

(pe3yibmamuol pecnoHOeHmos)

Onenka 3HaueHHne
KoanuyectBo
Ne H KoanuectBo MHAUKATOpPAa | NMOKa3aTeJs
T ANMECHOBAHHE OPraHU3aAIHA PeCHIOHIEHTOB YI0BJIE€TBOPECHHBIX 411 4.1
pecriomenTon (B 0aJ1aX) (B 6aJ1aX)
MYHUILMIIAJIBHOE
BIOJKETHOE VUPEXJ/IEHUE
"IIEHTPAJIN30BAHHA S
L | RIVEHAS CHCTEMA 602 580 96,35 96,35
MVYE3EPCKOI'O
MYHHIIUITAJIBHOI'O PAMOHA"
MVYHUILMIIAJIBHOE KABEHHOE
YUPEXJ/IEHUE "MYE3EPCKAS
2. | IEHTPAJIbHAS PAMOHHAS 601 601 100 100
MEXIIOCEJIEHYECKAS
BUBJIMOTEKA"
Hoxka3zarear 4.2 «/lons mnomyuarenedt  yciayr,  yAOBJIETBOPEHHBIX

T0OpOXKENATEIHPHOCTHIO, BEXKIUBOCTHIO PAOOTHUKOB OpraHU3aIliy, 00eCIIeYNBAIOIINX
HEIMOCPEJACTBEHHOE OKa3aHHUE YCIYTH IIPU OOpAIIEHUH B OPTaHU3AIMIOY» MIPECTABIICH
OJTHUM WHIMKATOPOM.

Nuaukatop 421 «Y TOBJIETBOPEHHOCTH T0OpOKENATEIHBHOCTHIO,
BEKJIMBOCThIO PAOOTHUKOB OpraHHW3alliH, OOECIICUUBAIONINX HEMOCPEJICTBEHHOE
OKa3aHWe yCIYTd IpHu oOpalleHUH B OpraHU3aIMI0» MPEICTABICH OJHOW Mo3uLHei
onenuBanus. Onenka naaukaropa 4.2.1 npeacrasieHa B Tabnume 2.12

3naucHue Iloka3zarens 4.2 (II°*Y“Yy,) ompemensieTcssi B COOTBETCTBUH C
EnunbiM nopsiikoM pacdeta nokazateneit (Ilpunoxenue b)

B pesynbrare mnpoBeneHHOTO aHaIM3a IOJYYCHBI CIICIYIOMNE 3HAYCHUS

IMoka3arensn 4.2, npencraBieHHbie B Ta0mmie 2.12
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Tabauya 2.12 3nauenue nokazamens 4.2 «/{ons nonyyamenei yciuye,
Y00871emB0OPEHHbIX 000POAHCENAMENbHOCHBIO, 8EHCTUBOCNBIO PAOOMHUKOS
opeaHuzayuu, 0becneyusarouwux HenoCpeoCmeenHoe OKa3anue yciyeu npu

oOpawjenuy 8 opeanu3ayuIoy (pe3yrbmamsl pecnoHOeHnos)

Onenka 3HaueHne
KoanuectBo
Ne KoanuectBo MHAUKATOpPAa | NMOKa3aTeJs
HaumeHnoBaHue OpraHu3anuu YI0BJIECTBOPCHHBIX
n/n PeCOHIEHTOB CIIOMICHTOB 421 4.2
P A (B 6aJ1aX) (B 6aJ1aX)
MYHUIUITAJIBHOE BIO/IPKETHOE
YUYPEXJIEHUE
1. | "LIEHTPAJIM3OBAHHAS KJIIYBHAS 602 581 96,51 96,51
CUCTEMA MYEBEPCKOFQ
MYHUINUITAJIBHOT'O PAMMOHA"
MYHUIUITAJIBHOE KASEHHOE
YUPEXJIEHUNE "MYEBEPCKAﬂ
2. | HEHTPAJIbHASI PAIOHHAS 601 601 100 100
MEXIIOCEJIEHUECKASL
BUBJIMOTEKA"

Mokazarear 4.3 «/lona nomydareneit  yciyr,  yAOBJIETBOPEHHBIX
T0OpOKENATEIHHOCTBIO, BCXKJIIMBOCTHIO ~ PAaOOTHUKOB  OpraHM3allid  TIpH
UCIIOJIb30BAaHUM JAUCTAHIIMOHHBIX (OPM B3aUMOJICUCTBUS» TPEJICTABIECH OJAHHUM
HHIMKATOPOM:

Nupukarop 43.1 «Y IOBJIETBOPEHHOCTh 100pOKENTaTENIbHOCTHIO,
BEXJIMBOCTHIO pA0OTHUKOB OpPraHU3aIMy MPU UCTIONH30BAHUN JUCTAHIIMOHHBIX (POpM
B3aHMMO/JICHCTBUS» MPEACTABIICH OJHOM Mo3uIMel oneHuBanus. OlleHKa HHIUKATOpa
4.2.1 nmpeacrasneHa B Tabnume 2.13

3unauenue I[lokazartenass 4.3 (IT**™'y,) ompenensieTcs B COOTBETCTBUU C
EnunbiM nopsigkom pacdeta nokazatenei (IIpunoxenue b)

B pesynbprare mpOBENEHHOrO aHalHM3a TOMYYEHBI CIEAYIONINEe 3HAYCHHUS

IMoka3arensn 4.3, npencraBieHHbie B Tabmwuie 2.13
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Tabnuya 2.13 3nauenue nokazamens 4.3 «/{ons nonyyameneii ycuye,
Y00811emB0OPEeHHbIX 000POAHCENAMENbHOCMBIO, 8EAHCIUBOCHILIO PAOOMHUKO8
opeanu3ayuu npu UCNONb308AHUU OUCMAHYUOHHBIX (POPM 83AUMOOECMBUL»

(pe3yibmamuol pecnoHOeHmos)

Onenka 3navenue
KoanuectBo
Ne KoanuectBo MHAUKATOpAa | MOKAa3aTeJisi
HaumenoBanue OpraHu3anuu YI0BJIE€TBOPECHHBIX
n/n PeCNOHIEHTOB CCIIOMICHTOB 431 4.3
P A (B 6aJ1aX) (B 6aJ1aX)
MYHUIIUITIAJIBHOE
BIO/P)KETHOE YUYPEXJIEHUE
"LIEHTPAJIN3OBAHHA
L | KJTYBHAS CHCTEMA 602 582 96,68 96,68
MVYE3EPCKOI'O .
MYHUIMUIIAJIBHOI'O PAMMIOHA"
MYHUIIUITAJIBHOE KA3SEHHOE
YUYPEXJEHUE "MYE3EPCKASI
2. | HEHTPAJIbHASI PAIOHHAS 601 601 100 100
MEXIIOCEJIEHUECKA
BUBJIMOTEKA"
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2.4.1. PeiiTHHr oOpra’HuM3anuii N0 KPUTEPUMI0 OLEHKHM Ka4decTBa
«/1o0posKenaTeIbHOCTb, BEKIUBOCTh PA0OTHHKOB OPraHU3alum)

PeliTuHr mo wyeTBepTOMY KpHUTEpUIO «J0OpOKENIATENbHOCTh, BEXKIUBOCThH
pabOTHUKOB OpraHU3alUU» HE3aBUCUMOMN OLEHKHU KAayecTBa YCIOBHH AESATEIbHOCTU
opranuzaiuii Mye3epcKoro MYHUIMNAJAbHOro paiiona PecmyOauxku Kapeaus

npeacTasieH Ha Pucyske 4.

MYHUUWNANBHOE KASEHHOE YYPEXAEHUE "MYE3EPCKAA
LEHTPA/IbHAA PANOHHAA MEKMOCE/IEHYECKASA 100
BUB/TMOTEKA"
MYHUUMNANBHOE BIOAMETHOE YYPEXAEHUE
"LEHTPAZTM30BAHHAA KNTYBHAA CUCTEMA MYE3EPCKOIO 96,48
MYHWUUMNANBHOTO PAMOHA"
0 20 40 60 80

100

Pucynok 4 — PeliTiHT opranu3zanuii mo Kputepuio «J1o0poxkenaTenbHOCTb,

BEXJIMBOCTH PAOOTHUKOB OPraHU3AIIUI»

[To werBepTOoMy KpuTepHio «Jl0OpOXKEIaTEITHPHOCTh, BEXIMBOCTh PAOOTHUKOB
OpraHu3alum» MaKCHUMAaJIbHBIN pe3yJibTat 100 0asiioB HaOpasno
MYHUIIUIIAJIBHOE KA3EHHOE YUYPEXJIEHUE "MYE3EPCKAZ
[IEHTPAJILHA I PANOHHA S MEXITIOCEJIEHUECKA Sl BUBJIMOTEKA".

Ha Bropom wmecte, HaOpasmee 96,48 6amna, MYHUIUIIAJIBHOE
BIOJDKETHOE  VUPEXIEHUWE  "IHEHTPAJIM3BOBAHHAA  KIJIYBHASA
CHUCTEMA MYE3EPCKOI'O MYHUITUIIAJIBHOI'O PAIOHA"
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2.4.2. BbiBOABI W PpeKOMEHJAlUH @0 OLEHKe [100p0o:KelaTeJbHOCTH U
BEKJIMBOCTH PA0OTHHKOB OPraHM3alNH

Heob6xoaumo ormetuts MYHUILIUITAJIBHOE KASEHHOE YUPEX/IEHUE
"MYE3EPCKASI IIEHTPAJIbHASI PAWOHHASI MEXIIOCEJEHUECKAS
BUBJIMOTEKA", y KOTOpPOro B LIEIOM YpPOBEHb YJOBIETBOPEHHOCTH HACEIEHUS
N00POKENATENIbHOCTPIO U BEXKJIMBOCTHbIO PAaOOTHUKOB OpraHU3allUd  MOKHO
OXapaKkTepu30BaTh KaK BBICOKUM U COOTBETCTBYIOUIMM CHPOCY HacCEJICHUS.
PexkomentyeTcst co3aaTh yCa0BUS ISl JallbHEHIIETO MOIIeP>KaHHs BBICOKOTO YPOBHS
YIOBJIETBOPEHHOCTH  J1I0OPOKENATEIbHOCTBI0O M BEXKJIMBOCTbIO PAOOTHUKOB B

OpraHu3auusaX KyJbTypBbl.

OcTanbHBIM OpPraHU3alUsIM KYJbTYpbl PEKOMEHIYETCsl CO3AaTh YCIOBHUS IS
yBenuueHuss o 100%  monm  momydarened  yciIyr, — YAOBJIETBOPEHHBIX

100pOKENATENIbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OPraHU3aluu CPepbl KyIbTYPHI.

© DeKTPOHHBIH pecypcHBIii HeHTp, 2025



IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

2.5. Pe3yabTarsl pacyeToB noKasareJeu 1o KPUTEPH IO
«Y/10BJ1€TBOPEHHOCTH YCJIOBUSAAMU OKA3aHUS YCJIYI»

Kpurepnii 5 onieHkH KauecTBa « Y 10BJI€TBOPEHHOCTh YCJIOBUSIMHM OKA3aHUS
yCJIyr» MpeACTaBICH TPeMs NMOKAa3aTeIsIMU.

IHoxka3zaressn 5.1 «/lons nomydareneit yciyr, KOTOpble TOTOBbI PEKOMEHI0BATh
OpraHU3aIrI0 POJACTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH]I0BaTh, €CIIU OBl
ObLJ1a BO3MOXXHOCTH BRIOOpA OpraHU3alliN)» MPECTABICH OJHUM UHAUKATOPOM:

Nuaukarop 5.1.1 «l'oToBHOCTH TONy4yaTesnedl yCayr pPEKOMEHJIOBATh
OpraHu3alyi0 POJCTBEHHWKAM W 3HAKOMBIM» TIPEJICTaBICH OJHOW MO3MIMeN
onenuBanus. Onenka uaaukatopa 5.1.1 npeacrasnena B tadnuie 2.14

3unauenue IMoka3aresst 5.1 (Ilpexom) OTMpenessieTCs B COOTBETCTBUU ¢ EauHBIM
nopsiikom pacueta nokasarenei (Ilpunoxenue b)

B pesynbrare mpoBENEHHOrO aHaldM3a TMOJYYEHbl CIEAYIONINe 3HA4YCHUS

Iloka3arensn 5.1, npeacrasiennbie B Tabiuie 2.14

Tabauya 2.14 3nauenue noxazamens 5.1 «/[ons nonyuameneti yciye, Komopule
20MO08bl PEKOMEHO08AMb OP2AHUZAYUIO POOCNEEHHUKAM U SHAKOMbIM (Mo2u Obl ee
PEKOMEHO08amb, eciu Obl ObLIA BO3MONHCHOCb 8bLOOPA OPSAHUZAYUU) »

(pe3ynomamuol pecnoHOeHmos)

Onenka 3HaueHnune
KoanuecTBo
Ne KoaunuecTBo HHIUKATOpPA | MOKAa3aTeJs
HaumeHoBaHMe opraHu3anuu YIOBJIE€TBOPEHHBIX
n/n PEeCIOHIEHTOB CCIIOHICHTOB 5.1.1 5.1
P 4 (B 0aJ1aX) (B 0aJ1aXx)
MYHUIIMUITAJIBHOE
BIO/DKETHOE YUYPEX/EHUE
"IIEHTPAJIN30OBAHHA
1. KIIYEHAS CHCTEMA 602 575 95,51 95,51
MVYE3EPCKOI'O .
MVYHUIIUITAJIBHOI'O PAMMOHA"
MYHUIIUITAJIBHOE KABEHHOE
YYPEXJIEHUE "MY];3EPCKAH
2. | HEHTPAJIbHASI PAMOHHAS 601 601 100 100
MEXIIOCEJIEHYECKA
BUBJIMOTEKA"

IMoka3zareanr 5.2 «Jlons momydatenend yciayr, yAOBIETBOPEHHBIX yIOOCTBOM

rpaduka paboTel OpraHU3aINY MPEJACTABICH OJIHUM UHIMKATOPOM:
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Nupukarop 5.2.1 «Y10OBIETBOPEHHOCTh YyAOOCTBOM rpaduka padOThI
OpTraHM3alUKi» TPEJCTABICH O/JHOI mo3uuueil ouneHuBanusa. OlEHKa MHIUKATOpA
5.2.1 npencrasnena B Tabnune 2.15

3naucHue Ilokazarenass 5.2 (IT°P™*'y,) ompenensercs B COOTBETCTBHU C
EnunsiM nopsiaikom pacueta nokazateneit (Ilpunoxenue b)

B pesynpTare NpOBEACHHOTO aHamW3a TOJNYYCHBI CIEAYIONIUE 3HAUYCHUS

IMoka3artens 5.2, npeactaBieHHble B Tabnuie 2.15

Tabauya 2.15 3nauenue nokazamens 5.2 «/{ons nonyuameneti ycuye,
Y00811emB0OpeHHbIX YO0OCmEoM epaghuka pabomuol OpeaAHU3AYUUY»

(pe3yibmamuol pecnoHOeHmos)

Onenka 3HaueHune
KoanuecTBo
Ne KoanuecTBo MHAUKATOpa | MOKa3aTeJs
HaunmeHoBaHMe opraHu3anuu YIOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB CCIIORNCHTOB 521 5.2
P a (B 0aJ1aX) (B 6aJ1aXx)
MYHULIUITAJIBHOE BIOIXKETHOE
YUPEXIEHUE
1. | "LIEHTPAJIM30BAHHAS KJIYEHAS 602 566 94,02 94,02
CHUCTEMA MYE3EPCKOF9
MYHUINITAJIBHOT'O PAMMOHA"
MYHUIUITAJIBHOE KASEHHOE
VYUPEXJIEHWE "My§3EPCKAH
2. | HIEHTPAJIbHASI PAMOHHAS 601 598 99,5 99,5
MEXIIOCEJIEHUECKASL
BUBJIMOTEKA"

IMoka3arear 5.3 «Jlons momyuaTenedt yciyr, YIOBIECTBOPEHHBIX B IICJIOM
YCIIOBUSIMH OKa3aHUS YCIIYT B OPTaHU3AIMKY MIPEICTABICH OTHUM UHIAUKATOPOM:

Nupukarop 5.3.1 «Y10BI€TBOPEHHOCTH B 1IE€JIOM YCIOBUSMU OKa3aHUS yCIIyT
B OpraHu3alun» MPEeACTaBICH OJHOM mo3unuei oneHuBanns. OLUEHKa UHIUKATOPA
5.3.1 npencrarnena B Tabiuie 2.16

3naucHue Ilokazarenass 5.3 (IT°P™Y*'y,) ompenensiercs B COOTBETCTBHU C
EnunpiM nopsiikom pacdeta nokazatenei (Ilpunoxenue b)

B pe3synbrare mNpoBENEHHOrO aHalW3a TMOJYYEHBI CIEIYIOIIUE 3HAYEHUs

IMoka3arensn 5.3, mpencraBieHHbie B Tabmmie 2.16
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Tabauya 2.16 3nauenue nokazamens 5.3 « YooenremeopeHHoCmb 6 yeiom yCiosusimu

OKA3aHUsL yClye 8 OpeaHu3ayuuy (pe3yivmamsl pecnoHOeHmos)

Onenka 3nauenue
KoanuecTBo
No KonnuecrBo HHANKATOpPAa | MOKa3aTeJis
HanMenonaHne opranmamm yI[OBJ'leTBopeHHLIX
n/n PECTIOHIEHTOB CCIIORNCHTOB 531 53
P A (B 6aJ1aX) (B 6aJ1aX)
MYHUIUITAJIBHOE BIO/IPKETHOE
YUYPEXJIEHUE
1. | "LIEHTPAJIM3OBAHHAS KJIYBHAS 602 571 94,85 94,85
CUCTEMA MYEBEPCKOFQ
MYHUINITAJIBHOT'O PAMMOHA"
MYHUIUITAJIBHOE KASEHHOE
YUYPEXJIEHUNE "MYEBEPCKAﬂ
2. | HEHTPAJILHASI PAMOHHAS 601 599 99,67 99,67
MEXIIOCEJIEHUECKASL
BUBJIMOTEKA"
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2.5.1. PeliTUHT opraHu3anuii 10 KPUTEPHUI0 OIEHKH KaiecTBa
«Y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUSA YCJIYI»

PelTHr 10 MATOMY KPHUTEPHUIO «Y IOBIETBOPEHHOCTH YCIOBHUSAMH OKa3aHUs
YCIYr» HE3aBHUCHMMOM OLIEHKM KauecTBa YCIOBUW JESITEIBHOCTH OpPraHU3alni
Mye3epckoro MyHMIMNaJabHOro paiiona Pecnyoanuku Kapeaus npeacrasineH Ha

Pucynke 5.

MYHUUWNANBHOE KASEHHOE YYPEXAEHUE "MYE3EPCKAA
LEHTPA/IbHAA PANOHHAA MEKMOCE/IEHYECKASA 99,73
BUB/TMOTEKA"
MYHUUMNANBHOE BIOAMETHOE YYPEXAEHUE
"LEHTPAZTM30BAHHAA KNTYBHAA CUCTEMA MYE3EPCKOIO 94,88
MYHWUUMNANBHOTO PAMOHA"
0 20 40 60 80

100

PucyHnok 5 — PelTUHT opraHu3anuii mo KpuTepuio «Y J0BIETBOPEHHOCTh

YCIOBHAMM OKa3aHUA YCIIYI»

[lo msTtomy KpuTepuio «YIOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHUSA YCIYT»
MakcuManbHbI  pesynapTaT 99,73  6annoB nHabpano MYHUIIUITIAJIBHOE
KA3EHHOE YYPEXJEHUE "MVYE3EPCKAS IIEHTPAJIbHAS PAMOHHAS
MEXIIOCEJIEHUECKAS BUBJIMOTEKA".

Ha Bropom wmecte, naOpaBmee 94,88 6amna, MYHUIUIIAJIbBHOE
BIOJDKETHOE  VUPEXIEHUWE  "IHEHTPAJIM3BOBAHHAA  KIJIYBHASA
CHUCTEMA MYE3EPCKOI'O MYHUITUIIAJIbHOI'O PAVIOHA".
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2.5.2. BbIBOABI W PpeKOMEHJAUMH IO OLEeHKe Y/I0BJIETBOPEHHOCTH

YCJI0OBUSIMH OKa3aHUA yCJIyr

Heobxomumo ormetnts MYHUILIUITAJIBHOE KASEHHOE YUPEX/IEHUE
"MYE3EPCKASI 1IEHTPAJIbHASI PAWOHHASI MEXIIOCEJIEHUECKAS
BUBJIMOTEKA", y KOTOpOro B LEJIOM ypOBEHBb YIOBJIETBOPEHHOCTH YCJIOBUSMHU
OKa3aHus yCIIyT MOKHO OXapaKTepHU30BaTh KAK BEICOKMIA U COOTBETCTBYIOLIUN CITPOCY
HaceneHusa. PexkoMeHayercs co3faTh yYCIOBHUS Uil JaJdbHEHIIEro MNOJAAEpKaHUs
BBICOKOTO YPOBHS YJIOBJIETBOPEHHOCTH YCJIOBUSMM OKa3aHMS YCIyTI B OpraHU3ALUAX

KYJbTYPBI.

OcTanbHbIM OpPraHU3aNMAM KYJIbTYPbl PEKOMEHIYETCS CO37aTh YCIOBHUS IS
yBenuueHuss A0 100% nonu  ynOBJIETBOPEHHOCTH YCIOBUSIMU OCYIIECTBICHUS

ACATCIIBHOCTHU B OPTraHHU3alUAX, OCYIICCTBIIAIOMNX ACATCIIBHOCTL B C(bepe KYJIbTYPHI.

© DeKTPOHHBIH pecypcHBIii HeHTp, 2025



IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

3. 3HayeHHMe M AaHAJIU3 MCCJIeYyeMbIX KPUTEPUEB HE3aBUCUMOM OLCHKH
Ka4yecTBa YCJOBHHM OKAa3aHMA YCJIYI OPraHM3alUsiIMHM, OCYILIEeCTBJIAIIIMMHU
yciayru B cdepe KyJbTypbl, Pacno0KeHHbBIMM Ha Tepputopun Myesepckoro

MYHUIMIIAJIBHOTO paiiona Pecnyoauku Kapeaus

Bo ucnonnenue ykazanunii Munucrepersa KyiabTypbl Poccuiickon @enepanuu,
KOHKPETHBIC JaHHbIE, COOpaHHbIE B XOJI€ OINPOCa PECMOHICHTOB, HW3YUYEHUS
COOTBETCTBUE HWH(OpMAIIMK O JEATCIIbHOCTH OpraHu3aluM, pa3MelIEHHON Ha
MH()OPMAIIMOHHBIX CTEHJIaX B MOMEIIEHUH OpraHU3aIuu, €€ COJIEPKAHUIO U TOPSIKY
(bopme), yCTaHOBJICHHBIM HOPMATHUBHBIMM TPABOBBIMU aKTaMH W U3YUYEHUS
MAaTEPUAJIOB CAUTOB OpraHu3alliil, OCYIIECTBISIONIUX JAESITEIbHOCTh HA TEPPUTOPUHU
Mye3epcKoro MYHHIMNAJILHOrO paiiona PecnyOoiukn Kapeaus, nyrtem
arperupoBaHusl CBEIACHbBI B €IWMHOE ILeJioe. PaccuMTaHO 3HAYEHHWE WMTOTOBOTO
IoKasaTelist, pPEKOMEHAOBAHHOTO ISl HE3aBUCUMOM OLIEHKM KadecTBa yCcayr. JlaHHbIN
[I0KA3aTelIb PACCUMUTHIBACTCS, KAK YXK€ CKa3aHO, U1 OLICHKU CUTyallud BHYTPHU
pervoHa B pa3pes3e TUIIOB OPraHu3ali, a TAKKE B pa3pe3e OTACIbHBIX YUPEKIACHUMN.

B Tabmuue 3.1 mnpencraBieH pEWTHUHT HE3aBUCUMOW OIIEHKHM KadecTBa
JEeSTEIbHOCTH OpPraHu3aIui, OCYIECTBISIONIUX IeATeTbHOCTh B cpepe KyIbTyphl Ha
Tepputopur Mye3epcKkoro MyHUIMNAJIBLHOr0 paiiona Pecnyoauku Kapeaus

Camplii BBICOKHMI 0alll MHTETPAJbHOIO IIOKAa3aTelid HE3aBUCHMOM OIICHKU

KayecTBa ycloBuil okazaHusi yciyr Habpanmo MYHUIIUIIAJIBHOE KA3EHHOE

YUYPEXJIEHUE "MVYE3SEPCKAS HHEHTPAJIbHAS PAMOHHAS
MEXIIOCEJIEHUECKAS BUBJIIMOTEKA" — 84,85 Gamma. Btopoe mecto y
MYHUIUITAJIBHOI'O BIOI’KETHOI'O YUPEXIEHUA

"IIEHTPAJIN3OBAHHAA KIIVBHA CUCTEMA MVYE3EPCKOI'O
MYHULUITAJIBHOI'O PAMOHA" — 83,39 Gana.
PedTHHT 110 MHTETpaIbHOMY IIOKAa3aTeJIl0 HE3aBUCHUMOW OICHKH TPUBEIICH B

tadymune 3.1.
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Tabauya 3.1 Peiimune He3a8ucumot oyeHKy Kayecmasa yCclo8ull OKA3aHUs YCay2

OpP2aHU3AYUAMU, OCYUECMBTIAIOWUMU 0eMENbHOCMb 6 chepe KYabmypbl

No HNHTerpanbHbIit .

w/n HaumeHoBaHMe Opranu3auuu HOKA3ATEIE PeliTuHr

1. | MYHUIIUITAJIBHOE KASEHHOE YUPEXJIEHUME
"MVYE3EPCKAS HIEHTPAJIbHA A PAMOHHAS 84,85 1
MEXIIOCEJIEHUECKA A BUBJIMOTEKA"

2. | MYHULIUITIAJIBHOE BHOXKETHOE
YUPEXJIEHUE "HEHTPAJIN3OBAHHAS 83.39 5
KIIVBHAS CUCTEMA MYE3EPCKOI'O ’
MYHUIUITAJIBHOT'O PAMOHA"
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3.1. OcHOBHbIE  HeEJIOCTATKM B  YCJOBHIX OKa3aHUSl  YCJYyr
OPraHU3alUsAMM, OCYUIECTBJISIOIMIUMH JeATeJbHOCTL B c(epe KYJbTYPHI,
PacCHo/IOKEeHHBIMH Ha Teppuropuu Mye3epcKoro MYHUIUNAJIBHOIO paiioHa
Pecny0oinku Kapeaus

[IpoBenenHass He3aBUCHMAasl OLIEHKAa KauyecTBAa YCJIOBHM OKa3aHUsA YCIyr
OpraHu3alusIMH, OCYIIECTBISIONIMMH JAESITENbHOCTh Ha TeppuTopuu Mye3epckoro
MYHHIMIAJBHOTO paiioHa Pecny6iuku Kapenus, nokasania, 4To cpeid OCHOBHBIX
npo0JieM clieIyeT OTMETUTh CIIETYIOLIUE:

1. Opopmnenue nHpopMaluu 0 AeATEILHOCTA OpraHu3aluii, pa3sMenieHHOe Ha
opuIMaNbHBIX caiiTax opranuzauuii B cetd «HHTEepHET», HE B COOTBETCTBHM C
NOPSIKOM pa3MeleHus nHpopmanuu Ha opUIIMATIBLHOM CaiiTe MOCTaBIIMKA YCIYyT B
cetu «MHTepHeT», cormacHo crtathe 36.2 3akoHa Poccuiickoilt Penepauuu ot 9
okTs10pst 1992 1. Ne 3612-1, npukaza Munkynstypsl Poccun ot 20.02.2015 Ne 277 «O6
YTBEPKJEHUU TPeOOBaHMI K COEpXKaHUIO U (popMe MpeoCTaBIeHUs UHPOPMALIUU O
NESTENBHOCTH OpPraHU3AlMi KYyJbTYphl, pa3MElIEeHHON Ha O(UIMATBbHBIX caiTax
YIOJHOMOYEHHOTO (eiepadbHOr0 OpraHa MCHOJHUTENBHOM BIIACTH, OPraHoB
rOCYJIapCTBEHHOU BllacTU CyOBekTOB Poccuiickoit denepaiiiu, opraHOB MECTHOTO
CaMOYyNpaBJIEHUS U OPraHU3alnil KyJIbTypbl B ceTH « ITHTEpHETY.

2. HegocTaTo4HOCTh YCJIOBUM sl TIpeaocTaBiieHus ycayr s aui ¢ OB3 u
WUHBAJIU]IOB.

3. HecBoeBpeMeHnHOe 00HOBICHUE HH(POpMAITMU HA CaliTax OpraHU3aIlni.

4. OtcyTcTBUE uHopMamu 0 BO3MOXHOCTH OpOHHUPOBAHUS
YCIIyTH/OCTYTHOCTD 3aIIMCH Ha MOJIy4eHUE YCIyTrH (1o TenedoHy, ¢ UCIOIb30BaHUEM

cetu "MuTepHeT" HA oUIIMATBEHOM caliTe OpraHU3aIluy, MPU JIMYHOM TOCCIIEHUU U

mp.)
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3.2. BpIBOABI W PpeKOMEHJAIUM MO0 YJY4YIIEHHMI0 KadyecTBa YCJIOBHM
OKa3aHUs YCJYI OPraHM3alUsIMHM, OCYLICCTBJISIOLMIMMHU AEATEJbHOCTh B cepe
KYJbTYPbI

- IIPOAHANIM3UPOBATH I[IOKA3ATENW, XAPAKTEPU3YIOIIME KPUTEPUU OLECHKU
KauecTBa OKa3aHUs YCIYr OpraHu3alUsMU KyJbTypbl, U BbIpaOOTaTh MEphl MO HX
MTOBBILIEHUIO;

- obecrneunTh HadM4Me€ Ha OQPUUMANBHBIX CaWTaX OpraHu3aluil KyJIbTYphbl
aKTyaJIbHOIO TIaKeTa HOPMAaTHBHBIX JIOKYMEHTOB 0e€3 HeoOXOJMMOCTH Iepexoja
NI0JI30BATENSI HA CTOPOHHUE CAWTHI Ul UX POCMOTPA;

- UCIOJIb30BaTh CHUCTEMHBIM MOAXOA K (opmMupoBaHuio HHpOpMALUU O
CTPYKTYPHBIX  MOJpPa3[EJEHUSIX  OpraHu3aluid  KyJbTYpbl, 4YTO  YHNPOCTHUT
MOJIb30BATEIISIM YCIIYT MOUCK CBEJICHUN O NEATEIbHOCTH, PEXKUME PaOO0ThI, KOHTAKTAX,
ycllyrax u Apyroi HeoOXoAuMoi UM UHPOpMaLIUK;

- obecrnieunTh y BCEX OpPraHu3aluil KyJIbTypbl pabOTy AJIIEKTPOHHBIX CEPBHUCOB
JUTSI TIOJIa4Y¥ JIEKTPOHHOTO 00PAIleHUs/5Kal00bl/TIPEITIOKEHHS], @ TAKXKE DIIEKTPOHHBIX
CEPBUCOB 715 MTOJYYEHHUS KOHCYJIbTAlMI 110 OKa3bIBAEMBIM YCIyTaM;

- COBEpILIEHCTBOBAaTh PA0OTy CAWTOB OpraHu3alii KyJbTypbl, ONpPEIEIUB
NEPUOJUYHOCTh OOHOBJIEHHUS W TrpaduK MpPeACTaBlI€HUs JIOCTOBEPHOW, MOJIHOW U
aKTyaJbHOU MH(OpPMAIUU O IEITeLHOCTH U YCIyTax;

- IOBBIIIATH KOM(OPTHOCTH YCIOBUN TOTYYSHHS YCIYT OpraHU3alluy JIMIIAMHU C
OB3 u uaBaIUIaMHU;

- aKTUBU3MPOBATh B3aUMO/ICHCTBUE C TIOTyUYaTeNIIMU YCIyT U (OPMUPOBAHUE Y
noTpeduTeNneil MPUBBIYKKA TMONy4YeHUs HHPOpManMu Ha caWTax | CTeHAax
OpraHu3alui, co37aBas MOJOKUTEIBHBIM UMUK OpraHu3aluid chepsl KyJIbTypHI.

OpranmzanusM B cdepe KyJIbTypbl CJIEIyeT BECTH IEJICHANpPaBICHHYIO U
CUCTEMHYIO paboTy 1O MPHUBJIECYECHUIO AKTUBHBIX I[I0JIb30BATEJIEH  CANTOB,

CIIOCOOCTBOBATh BOCITUTAHUIO HH(POPMAITMOHHOU KYJIBTYPHI y MOTy4YaTeIe yCIyT.
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3.3. IlpeasnoxkeHWsi M NMOXKeJAHUSA IO YJIYYIIEHHUI0 KadecTBA YCJIOBHMM

OKa3aHUs YCJYI OPraHM3alUsIMHM, OCYLICCTBJISIOLMIMMHU AEATEJbHOCTh B cepe

KYJbTYPbl, PACHOJI0KCHHBIMH Ha TeppuTopuu Mye3epcKoro MyHUIUNIAIbLHOIO

paiiona Pecnyosiuku Kapenust

Ne HanmeHoBaHue opraHusanuu IIpennoxenus

1 MYHUILUITAJIBHOE Hogoe 31anue
BIOJDKETHOE YUPEXIEHUE IPOJIOJKUTH PEMOHT 31aHKs M nomernennii JIK
"HEHTPAJIM30BAHHAS OuHaHCOBas MOICPIKKA JIJIsl YIPEIKACHUSL.
KJIYBHAS CUCTEMA [Touare mpoBoaNuTh,Bedepa KoMy 3A
MYE3EPCKOI'O Cosnath 6ojiee KOM(DOPTHBIC YCIOBUS [T PaOOThHI
%/IXI\}I{(;/IHHISHAHBHOFO coTpyaHuKoB. OCOOEHHO B CEIbCKOI MECTHOCTH, TJIe

paboTaTh UM MIPUXOUTCS B HEMPUCIIOCOOICHHBIX
MOMEILIEHUSIX.

B nganHO# opraHmu3aiiy JO0HKHBI paboTaTh CIEIHATACTEI C
0o0pa3oBaHKEM, a HECAMOYYKH.

OTKpbITh K B [IeHUHTe, peruTh MPodaeMy ¢ OTOIICHHEM ,
yT00 HANUINCH U PAOOTHUKU U XOTEJIOCh Ty1a XOIUTh!

Cozmanune kpyxkoB ipu JIK (TearpanbHBIA, BOKATLHBIH,
TaHIICBAJIBGHBIN) JIJISl pa3HBIX BO3PACTOB.

IToctpouts HOBOE 31aHKe KiayOa. CTaphlii pa3odpanu, a
HOBBII rae???

IlaTaBoe moI0XKEHNE HE CITACTH OpraHmsanuio

PeMOHT OTOIMUTETBHON CHCTEMBI

Y100BI OBLIO TEILIO

2 | MYHULIMITAJIBHOE
KA3EHHOE YUYPEX/I[EHUE
"MYE3EPCKAS
LIEHTPAJIbHA I PAMOHHA S
MEXITOCEJIEHYECKAS
BUBJIMOTEKA"

XoTtenock ObI, 9TOOBI B OMOIMOTEKE OBLT KyJIep C IMUThEBON
BOJIOH.

Tloamnucka Ha KypHaJIbl O4YC€Hb HC XBaTAaCT

XodeTcst UnTaTh ra3eThl, Kak paHblie "APryMeHTH U
(hakTel" M ApyrHe

I[J'IH WHBaJIMA0B KOJSICOYHUKOB HET IMTaHAyCa

xo4y uuTath xkypHan'3A PYJIEM"

Ha BXOJI€ HET MaH/yca JJIsl HHBAJIHIOB

OOJIbIIIE HOBBIX KHUT M IIOMEHSTH BCIO MEOEb

He xBaraet anexTpoHHOro obopynoBanus (JKpaH,
IPOEKTOP,KOMITBIOTEP) [UISl HATJISITHOCTH Ha MEPOTIPUSITUSIX

YBenuuuTh KHIKHBIA hora. [lomomHuTs neTckoit u
B3pOCIJIONH COBPEMEHHOM JINTEepaTypo

PEMOHT OMOIMOTEKH U HOBBIX KHUT
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HNPUJIOKEHUE A. IlepedyeHb opraHu3anmii KyJbTYPbl, B OTHOLIEHHH KOTOPBIX IPOBOAUTHCS HE3aBUCHMAs OLICHKA Ka4ecTBa
ycJa0BHi oka3aHus ycayr B 2025 roay

Ne ST (T OUO KOpuanyecknii agpec | KoHTakTHBII Anpec 3JIeKTPOHHOMU Anpec ofEmuAILHOIO caiiTa
n/n PYKOBOAUTEIA OpraHu3aluu TeaedoH MOYTHI
1. | MYHULIUIIAJIBHOE I'onenkoBa 186960, Pecrt Kapenusi, | 8 (81455) 3- | muezersky.sinema@yand https://cks-
BIO/UKETHOE YYPEXX/IEHME JTr060Bb nrt Myesepckuid, yi 30-28 ex.ru muezersk.krl.muzkult.ru/
"LUEHTPAJIM3OBAHHASA BacuibeBna OxTs0pbckas, 148
KIIYBHAS CUCTEMA
MVYE3EPCKOI'O
MYHUILIUITIAJIBHOI'O PAMOHA"
2. | MYHULIUTIAJILHOE KASEHHOE IMorToeBa 186960, Pecrt Kapenus, | 8 (81455) 3- pottana@mail.ru http://muezerkalib.karelia.ru/
YUYPEXJEHHWE "MYE3EPCKAS Tarbsina nrt Myesepckuid, yi 38-80
HEHTPAJIBHAS PANOHHASA AnexcaHapoBHA I'arapuna, x 20
MEXIIOCEJIEHUECKAA
BUBJIMOTEKA"
53
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HNPUJIOKEHUE b. Cpoasblii 0JIaHK NOKa3aTejieil M MHAMKATOPOB /IS OLEHKH Ka4decTBa YCJIOBHH OCYLIECTBJICHHS
AEATeJbHOCTH OPraHU3ALMAMHE, OCYILIECTBIAIOIIMMH AEATEJIbHOCTDH B cpepe KyJIbTypPbl

MepeBEICHHBIX B OALIIBI)

3HauyeHne MaxkcumaabHOe
Ne 4 3HaYNMOCTh
oI T IToxka3zaTenn ORATATC HapaMeprI, noaJjie;Kamue oneHKe HH}IHKaTOpIﬂ mapaMeTpoB OICHKH mapamMeTrpoB 3HAYCHHEC B MeTO[l OICHKH
B 0aJlax DajIax
1. Kpurepnii «<OTKPBITOCTb U JOCTYIMHOCTh HH(OPMALHH 00 OPraHU3aAIMH KYJIbTYPbD»

- orcyrctByer  uHbopManus o 0 Gaios

JEATEIbHOCTH OpraHH3alNK
CootBercTBHEe HHGOPMALUHM O AEATEIBHOCTH 1.1.1 CooterctBue uH(popMauu 0
OopraHusanuu, pa3memeHH0ﬁ Ha JACATCIIBHOCTH opraHusanuu, - an)opMauyl;[ COOTBETCTBYECT
001Ie10CTyTHBIX MH(OPMAIIMOHHBIX pecypcax, pasMelleHHoH Ha  MHQOPMALMOHHBIX | TpeGOBAHMAM K HEl (01 KOTUIeCTBa
nepeyHio MHGOpMaNUKM M TpeOOBaHMAM K HEH, CTEHJAX B IOMELICHHH OPTaHH3ALMM, €€ | pasMELICHHBIX MaTepHaioB B % OT Habmronenue
YCTaHOBJICHHBIM HOPMATHBHBIMU ITPABOBBIMU COoAepIKaHUIO u MOPSIAKY (Q)opme) KOJIM4eCTBa MaTepHaloB, 1-100
aKTaMHM (B COOTBETCTBUH CO CTaThel 36.2 3akona pasMerieHus, YCTaHOBJIEHHBIM | pa3MelIeHHE  KOTOPHIX  SBISETCS 6amioB
Poccuiickoii ®enepaunu ot 9 okTsi6pst 1992 . Ne HOPMATHBHBIMH [TPABOBBIMU aKTaMH HEOOXOIMMBIM B COOTBETCTBHH C
3612-1, npuxas Munkynstypsl Poccnu ot YCTaHOBJIEHHBIMU TpeOOBaHUAMH,
20.02.2015 N 277 "O6  yTBepXICHUU TIepeBeIeHHBIX B GAITbl)
TpeboBaHMIA K  coAaepkaHHIO W opme
MPeOCTaBICHUs] UHYOPMALMU O OEATEIBHOCTH

11 OopraHu3aluil  KyJbTypbl, pa3MELICHHOH Ha 30% - OoTcyTcTBYeT — uHpopMaums O 0 6asion 100 6annoB

odunmanbHeIX  caiiTax  yNOJIHOMOYEHHOTO NeATeNbHOCTH OPraHu3alun
(benepanbHOro opraHa MCIOJIHUTENIBHON BIACTH,
OpPraHOB TOCY/JAPCTBEHHON BIIACTH CyOBEKTOB 112 Coorsercreue mnpopmaumi o
Poccuiickoit Pejiepaluy, OpraHOB MECTHOTO ACATEILHOCTH Opranusanu,
CaMOYTPaBIeHNUs M OPTaHM3alMi KyJIbTyphbl B pasMeIeHHON Ha OQHIMATBEHOM CaliTe | . yphopmamus  COOTBETCTBYeT
cetn "HuTepHet"): OpraHM3alMM B HHQOPMALUMOHHO- | 1neGopanmsiv K Heif (10711 KOMMYECTBA AHamms
- Ha MHGOPMAIMOHHBIX CTEHJaX B MOMEIIEHUH TEICKOMMYHHKALMOHHOM _  CT | pasMelIeHHBIX MaTepuanoB B % OT caiita
OpraHM3aIHL; Wurepuer”  (nanmee - calit), €€ | xopyuectsa MaTepHajoB, 1-100
- Ha O(WUMANGHOM CcaliTe OpraHM3alNH B conmepxkanmio  u  mopsaky  (Gopme) | pasvemenne  KkoTopex  sBIAETCS GanioB
HH(OPMAIHOHHO-TENIEKOMMYHHKALMOHHON CETH pasMelieHu, YCTAHOBJICHHBIM | yeoGXoqUMBIM B COOTBETCTBHH C
"UutepHetr" (Hanee - caiir) HOPMATHBHBIMH IPABOBBIMH aKTaMH yCTaHOBIEHHBIMA Tpe6GoBaHUAMY,

4 TIpuka3 MuHucrepcTBa KyabTyphl P® or 27 anpens 2018 r. Ne 599 “O6 yTBepaeHUM HOKas3aTesel, XapaKTepu3yoMKUX oOLMe KPUTEPUU OLIEHKH KaueCTBa YCJIOBUMI OKa3aHMs yCIIyT
OpTaHMU3AMUSMH KYIBTypPHI
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

N 3HAMHMOCTE 3HaueHne MaxkcumaabHOe
N Ioka3zaTtenn* ITapameTpsl, NoAIeKaIKE OLEHKE HNHauKkaTophl NapaMeTPOB OLICHKH napaMeTpoB 3HaYeHue B MeTtoa oneHKH
noKa3aTeJst noKa3areJist
B 0aJiax DajIax
- OTCYTCTBYIOT  JIUCTAQHIIMOHHBIC
1.2.1 ObGecneyenne Ha oQuUUATLHOM | cOCOOBI  0OpaTHOH  CBA3M U 0 6am1oB
cafire  opranmszammu  (YUPEXJCHHUS) | B3aUMOIEHCTBHS C  MOJyYaTessAMH
Obecnieyenne  Ha  OQHULHUANBHOM  caiite HaJIU4Us u (YHKLIHOHMPOBAHHUS | YCIyT
opraHm3anuy  (y4pexAeHHs)  HaIu4yus U JIUCTaHIMOHHBIX  crloco0ax  oOpaTHOM
beHKLlI/lOHI/IPOBaHI/Iﬂ JHUCTAHILIHOHHBIX CHOCOGaX CBSI3HU U B3aVIMOZ[eI>‘ICTBVIﬂ C IoJIyyaTeIsiMu - OJINH ):ll/ICTaHLlI/IOHHbII\/‘I CHOCO6 6
. o . . 20 6amnos
o0OpaTHOH  CBS3M W B3aUMOJCHCTBHA  C yCIyT: B3aUMOIeiCTBHS
HOJIyYaTeNsIMU YCIIyT: - TeneoHa;
- TeneoHa; - DIIEKTPOHHOMH MOYTBI;
- JJIEKTPOHHOM MOYTHI; - OJICKTPOHHBIX CEPBMCOB I MOJAYU | - jga  JUCTAHIMOHHBIX  CIOCO0A
12 - DJIEKTPOHHBIX CEPBHCOB ((opMa UIs Momaun 30% 3JIEKTPOHHOTO B3aMMOICHCTBHSA 40 Gannos 100 Gantos Amnanusz
' 3JIEKTPOHHOTO oOpalieHus/’Kano0bl/ IpeT0KEHHS caiira
o0paneHHs//kal00bl/ IPEUI0KEHUS, TOTyUSHUEe - DIEKTPOHHBIX CEPBHCOB JUIS MOJIyYEHHUS
KOHCYJBTAllMM MO  OKa3bIBAEMBIM  yCIIyram, KOHCYJIbTAIIUU o oKkaspiBaeMbiM | = TPH IMCTAHIMOHHBIX  Criocoba 60 6aToB
pasnen "Yacro 3a7aBaeMblie BOIPOCH"); ycIyram; B3aUMOJICUCTBHA
- TEXHHYECKOM BO3MOJKHOCTH  BBIPa)KEHHS - pazzena "YacTo 3agaBaeMble BONIPOCH";
noJjiydyareiasaMud  yClIyr MHCHHA O Ka4yeCTBC - TEXHUYECCKOU BO3MOXXHOCTHU BBIPAKCHUA - YeThipe JMCTAHIMOHHBIX CHOC06a 20 6aHHOB
OKa3aHUs yCIyr (HaJuyue aHKEThl AJS Ompoca TOJyHATENAMH YCIIyT MHEHHUS O KAYECTBE | pooyioreiicTRms
rpa)<JaH WM TMIEPCChUIKH Ha Hee) OKa3zaHus yCiyr (HaJau4Me aHKeTbl JUIst
onpoca TpaXKAaH WIM THIEPCCHUIKH Ha
- maTh W Oonee JIMCTAHLMOHHBIX
Hee) N 100 6annoB
c1oco00B B3aUMOAEHCTBHS
Jons nosyvareneit yCIyT,
YIOBJIETBOPEHHBIX Ka4yecTBOM,
MOTHOTOM u JOCTYTIHOCTBIO
1.3.1 Y10BIETBOPEHHOCTh OTKPBITOCTHIO,
N uH(pOpMaUH o JESTEIILHOCTH
MOJTHOTOM M JOCTYIHOCTBIO HH(POPMALMH .
OpraHW3anuy,  pa3MeIIeHHOW  Ha 0-100
0 JeATEIbHOCTH OpraHu3aIHy,
. MH(OPMAMOHHBIX cTeHIax B 6anoB
pa3sMeleHHOH Ha  MH(OPMAILMOHHBIX o
. noMelleHnu opraHuzanuua (B % ot
Jlons monmyvatened yciayr, YAOBIETBOPEHHBIX CTEHJaX B IIOMELICHUH OPTaHU3AIMU .
. obmiero yucna OIPOLICHHBIX Onnaitn
OTKPBITOCTBIO, IIOJIHOTOH M JOCTYIHOCTBIO N
(GOPMAIIT O JIeATETHHOCTH OpraHM3AIT nosyyaresnei yciuyr, HepeBe/IeHHbIX B AQHKETHPOBaHHE
UH N
1.3 P . P K 40% 6arner) 100 6annoB oy JaTenei
pa3MenieHHOH Ha MHGOPMAIIMOHHBIX CTeH/IaxX, Ha RO ——
cafite (B % OT 00mero 4mciia OMPOUICHHBIX ot moy1daTesen yeayr, yemy
Honyqa’reneﬁ yc_]]yr) YAOBJIETBOPEHHBIX Ka4eCTBOM, Onpoc
1.3.2 Y10BIETBOPEHHOCTh OTKPBITOCTBIO, | IOJTHOTOMN u TOCTYITHOCTBIO
MOJIHOTOM M TOCTYHHOCTHIO HHGOpManuK | MHDOPMaALUH o JeSTEIIHOCTH 0-100
0 JeATEIbHOCTH OpTaHU3alMU, | OpraHMU3alUH, HA OPHUIIHAIBEHOM caiTe GaIOB
pa3MelnieHHOW Ha OQHIMATbHOM caiiTe | opraHu3auuy B cetH « AHTepHET» (B %
opranusanuy B cetn «HTEpHET» OT O00mero 4Yucia OIPOIICHHBIX
nosyyaresneil yCiuyr, HepeBe/IeHHbIX B
0aJTB)
HUTOI'O IO KPUTEPHUIO 1 100% 100 6a1;10B
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

3HaueHne MaxkcumaabHOe
Ne 4 3HaYNMOCTH
Iloka3aTenn ITapameTpsl, NoAIeKaIKE OLEHKE HNHauKkaTophl NapaMeTPOB OLICHKH napaMeTpoB 3HaYeHue B MeTtoa oneHKH
noKa3aTeJst noKa3areJist B GasNax Gamnax
2. K i «K i 2
. putepuii «Kom@opTHOCTE YCI0BHH NPEIOCTABICHUS yCIYI»
- OTCYTCTBYIOT KOM(OPTHBIE YCIIOBHS,
2.1.1 Hamnuue B OpraHuzaiuu | B KOTOPBIX OCYIIECTBIIACTCS 0 6annos
OOecnieyeHre B OpraHM3alud  KOMGMOPTHBIX .
. KOM(OPTHBIX ~ YCJIOBHH, B KOTOPBHIX | JeSATEIbHOCTH
ycJji0BuH, B KOTOPBIX OCYLICCTBIISICTCA
OCYIIECTBIISCTCS ACSATEIBHOCTD!
JIeSITENIbHOCTD:
- HaJTUYUe 30HBI OTABIXA (0XKHUIAHHUS);
- HAJIHTHC SOHBI OT/IBIXA (O)KHHaHMﬂ); HaJIM4YUC UM TIIOHATHOCTh HaBHUIallMH
- HaJIn4ue M IIOHATHOCTb HAaBUTAallUU BHYTPHU HaJINIUE OZTHOTO yCIIOBHS 20 GaH'HOB
BHYTPH OpPTraHU3alIMH;
OpraHu3alvH, o
o - HAJIUYUEC U JOCTYITHOCTb MUTHEBON BObI;
- HAJIMYUEC U NJOCTYITHOCTb IMUTHEBOU BOIBI;
- HaJIU4Yue " JOCTYIHOCTb CaHUTApHO- v
-  Hajgu4YMe W  JOCTYIHOCTb  CaHHUTAapHO- o . - HaJIMYMe JBYX YCJIOBHUIA 40 6amoB
2.1 . 50% TMTHEHUYECKUX TIOMELIEHUI; 100 Gannos Hab6mronenue
TUTHCHUYCCKHUX ITOMCIICHHUHU, o
N - CaHUTApHOE COCTOSHHE TMOMELICHHUH
- CaHUTapHOE  COCTOSIHHE HOMETIeHHH .
. OpraHu3aluy, o
OpraHM3aLuu, - HaJIM4Ke TpeX YCIOBUI 60 6amioB
- BO3MOKHOCTb OpOHMpPOBaHHMS
- BO3MOKHOCTb OpOHUPOBaHUS
YCIyTH/JOCTYITHOCTD 3amucu Ha
YCIYTH/IOCTYITHOCTh 3allUCH  Ha TOJyYeHHE
nosydyeHue ycayru (mo Tenedony, ¢ o
ycayru (no tenedoHy, ¢ UCIONB30BAaHUEM CETH - HAJIMYKE YETHIPEX YCIOBHUIA 80 GatoB
o ucrons3oBanneM cetn «MHTepHEeTY Ha
«utepuer» Ha odunnansHOM caiite .
oULMATBHOM CalTe OpraHM3aLUM, MPU
OpraHU3aLHM, IPH JINYHOM TOCEIIEHUH U TIp.
JIMYHOM IOCEIICHUH U Tp. .
- HaJIM4HMe ST ¥ OoJiee yCaoBuit 100 6annoB
oI5t nojyyarenei CITYT. .
. 2.3.1 Y 10BNIETBOPEHHOCTD . y YEIyT, Omnnaitn
Jlons monyvaTeneit yciayr, YAOBIECTBOPEHHBIX . YZIOBJIETBOPEHHBIX  KOM(OPTHOCTHIO
. KOMGOPTHOCTBIO YCIIOBUH, B KOTOPBIX o AQHKETHPOBaHHE
KOM(OpPTHOCTBIO ~ YCIIOBHH, B  KOTOPBIX o o npegocraBieHus yeiayr (B % oOT 0-100 N
2.3 o 50% OCYIIECTBIACTCA AEATeNbHOCTh (B % OT 100 6anoB MoJTyJaTenen
OCYILECTBIISIETCS ASSITENBHOCT (B % OT 00111ero o0mero qucaa ONPOMICHHBIX 0aiaoB .
. obuiero yHcia OTIPOIIEHHBIX N yeanyr/JInaubrit
YHCIIa ONPOLICHHBIX MOTyYaTeel yciyr) . MoJIydaTenell yciyr, NepeBeICHHBIX B
ToJTyyaTeneu yciyr) orpoc
[Ehnidi)
HUTOI'O IO KPUTEPHUIO 2 100% 100 6a;1;10B
> JlaHHpli KpuTepuii He IPUMEHMM K TeaTpalbHO-3PENMIIHBIM M KOHLEPTHBIM OpPraHM3alUsAM B COOTBETCTBMM cO cTaTheii 36.1 3akona Poccuiickoil ®enepanun

oT 9 okTs0ps 1992 1. N 3612-1
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

Ne 3HAMHMOCTE 3HaueHne MaxkcumaabHOe
N Ioka3zaTtenn* ITapameTpsl, NoAIeKaIKE OLEHKE HNHauKkaTophl NapaMeTPOB OLICHKH napaMeTpoB 3HaYeHue B MeTtoa oneHKH
noKa3aTeJst noKa3areJist B Ganiax Gannax
3.  Kpurepnii «/IocTymHOCTB YCJIYT 17151 HHBAJIHI0BY
3.1.1 Hanwnune obopyznoBaHus | - OTCYTCTBYET obopyoBanue
o TEPPUTOPHH, TIPUIIETalolleil K 31aHusiM | TEPPUTOPUH, Hpuieraomen K
BaHHE TEPPUTOPHH, IIPUIIET 73 .
ocT l'IHOCI”:l)"I/[ s I/IHBa,J'II/I OB: y JOCTYIIHOCTH JIJIsl UHBAJIN/IOB: Cc yueToM JAOCTYITHOCTH JUIs
Aoty A AOB: - ofopynoBaHHe  BXOIHBIX  Ipynn | MHBaJIMJI0B
- 000pyJOBaHHE BXOJHBIX TPYII IaHIyCaMH HaHTyCaMH (HOTBeMERME
(mogbeMHBIMH IIIATGOPMAMH); rmaT(i])o Man); - HaJIYKE OJTHOTO yCIIOBUS 20 6amnos
) Hajume BEIICICHHEIX CTOAHOK AT - Hann{)me Bb;ZlCHCHHbIX CTOSIHOK IS
3.18 aBTOTPAHCIOPTHBIX CPEJICTB MHBAINIOB,; 30% ABTOTPAHCTOPTHBIX CPE/ICTS HHBATHIOB: - HAJIMYKeE JBYX YCIOBHIA 40 6amioB 100 6annoB HaGmonenue
- HaJIMYME aJIAITUPOBAHHBIX JIU(TOB, MOPYUHEl, - HATUUMC  AJAITHPOBAHHBIX J'll/l(i)TO’B
ACIIMPCHHBIX ABCPHBIX ITPOCMOB, v ’ - 7|
p p nBep p > NOpyUHeH,  pACIIMDEHHBIX  JABEPHBIX HaJIMYUe TPEX yCIOBUil 60 6amioB
- HAJIMYUE CMEHHBIX KPECEI-KOJIACOK; HPOEMOE:;
- HaJlM4Me  CIEHHaJbHO  00O0PYIOBaHHBIX i .
1 PyAOBa - HAJIMYHME CMEHHBIX KPECEI-KOIISICOK; - HaJIM4Ue YeThIpeX YCIOBHH 80 6ayutoB
CaHUTAPHO-TUTUCHUYCCKUX IIOMCIIICHU U B - HAIMYHe CIIENHATHHO OGOpyﬂOBaHHbIX
OpraHu3alum b
CAaHUTAPHO-TUTUCHUYCCKUX ITOMCIICHNHU B - HaJTM4YUe MSTH yCﬂOBI/Iﬁ 100 6ann03
OpraHu3aIiu
OOecrnieyeHne B OpraHU3aldd  yCIOBHil 321 Hagwame B ODFAH3ALNN VCIOBHI
JOCTYNHOCTH 1103BOIISONIHX MHBATHAIAM L. P 0 y - OTCYTCTBYIOT YCJIOBHS JOCTYITHOCTH,
)
TOTYHAT yCITyTH HapaBHe ¢ APYTHMI: JOCTYMHOCTH, MO3BOJAIOIINX MHBAIUMAAM | [o3BOJISIOMIME HHBAIHAAM IIOTyYaTh 0 6amioB
) HOJIy4YaTh YCIYr'd HApaBHE C APYTHMH: CJIyTY HAPaBHE ¢ APYTUMU
- nybGnupoBaHHe Ui MHBAIMAOB IO CIyXy H - JyGTMpOBARHE LA HHBATHIOR MO CIYXY ycuy p Py
3pEHHUIO 3BYKOBOH 1 3pUTENbHON HHPOPMAIINH; ¥ SpeEm0 IBYROBOH W 3pHTeHHOM
- JnyOnupoBaHME HAANUCEH, 3HAKOB W WHOMU
Y 13 - uHdOpManyy; - HaJIM9He OHOTO YCIIOBHS 20 6amioB
TEKCTOBOH ©  rpaduueckoit  uHbOpMAUU - Ny6aMpoBaHue HaATHCEH, 3HAKOB 1
3HAKaMH, BBIMIOJHEHHBIMU pelbe(HO-TOYCTHBIM MHOH  TexcToBOH  m ? adpmcckoii Ha6mronenue/
3.2 uipudrom Bpaitns; 40% P 100 6annoB Amnanus
BO3MO’KHOCTB TPEAOCTABICHHS HHBAIUIAM IO MHQODMAIMN  3HAKAMI, BEIMOTHEHHEIMH i 40 6 caiita
- o - HaJIMYME JBYX yCIOBHI AJLIOB
cayxy (cnyxy . spemio) yemyT penbedHO-TOUeyHBIM pudTOM bpaiins; Xy
) - BO3MOHOCTB MIPEOCTABICHUS
cypaornepeBounKa (Tu(hIoCcypaonepeBo9nKa);
HaJM4ue aabTePHATHBHONW BEpCHM caiiTa WHBAIMIIAM 11O CIyXy (C1yXy W 3pemHio)
P p ycayr CypIONIEpEBOYMKA | - HAJIMYKME TPEX YCIOBUH 60 6amtoB
OpTaHU3aLUH JUIS HHBAINJIOB 10 3pEHHUIO; (Tt r0Cy prIOTEpeBoTIKa);
- ToMOllb, OKa3plBaeMas  pabOTHHKaMU . amsTepmaTMBHO# Be;)CI/II/I caiita
OpraHHM3aUMK, — MPOMIEUMMK  HeobXo/muMoe OpraHH3aLMH /I HHBAIMJIOB 110 3peHnto; | - HAMIHE YETHIPEX ycuoBHi 80 6am10B
o0yueHune (MHCTPYKTHPOBaHHE), o ’

® Jauupli mokasaTenb He NMPUMEHSETCS K OPTaHM3AIMAM KyJIBTYPBI, PA3MEIIAIOIMMCS B 00beKTax KyJbTYpHOTO HAclenus. B cilyuae HaXOXKJIEHUsS OPTaHM3AIMU KyJIbTYPbl B OOBEKTE
KYJIBTypHOTO HacIIeAWs IIPUMEHSIOTCS TI0Ka3aTelH, perycMoTpeHHbIe TyHKToM § [Ipuka3a MunakynsTypsl Poccnn ot 20.11.2015 Ne 2834
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

N 3HAMHMOCTE 3HaueHne MaxkcumaabHOe
N Ioka3zaTtenn* ITapameTpsl, NoAIeKaIKE OLEHKE HNHauKkaTophl NapaMeTPOB OLICHKH napaMeTpoB 3HaYeHue B MeTtoa oneHKH
noKa3zareJst noKasaTeJs B GasNax Gamnax
CONpPOBOX/CHUIO HWHBAJIMJIOB B IOMELICHUN - IMOMOIIb, OKa3biBaeMas pabOTHHKAMH
OpraHHU3aluy; OpraHu3alyy, MPOLIEAIINMA
- HaJIM4¥e BO3MOKHOCTHU IPEJIOCTABICHUS YCIyT Heo0xouMoe oOyueHue
B JIMCTAHIIMOHHOM PEIKUME HJIH Ha JIOMY (MHCTPYKTHPOBAHHE), MO | WM MU 1 Gonee VeToBHil 100 6amion
COIIPOBOXKICHUIO WHBAIUJIOB B y
IMMOMCUICHNUHN OpTaHU3aluu,
- BO3MOJXHOCTb INPEAOCTABIICHUS YCIYI' B
JAUCTAHIHMOHHOM PEXHUME WK HA TOMY
nons nojyvarenen yCIyT, Omaiin
Jlonst momywartenei yciyr, yIOBIETBOPEHHBIX YIOBJIETBOPEHHBIX JIOCTYITHOCTBIO PR———
0, 0, -
33 JIOCTYIHOCTBIO YCJIYT Ul MHBAJIHIOB (13 % OT 30% 3.3.1 Y10BNETBOPEHHOCTD IOCTYITHOCTBIO | YCIYT Ul HHBAIUIOB (B % OT 06Luer<3 0-100 100 Gamios Homyuareneii
00111ero Yrca ONpoUICHHbIX MOJydaTeaeld yeayr YCIYT JUIsl MHBAJIHJIOB YHCIa ONPOLICHHBIX  MOJydaTesien 6aioB R
- UHBAJIUJIOB) YCIYT — UHBAJIUIOB, IIEPEBECHHBIX B Y yon oc
0abl) p
HUTOI'O ITIO KPUTEPHUIO 3 100% 100 6as10B
4. Kpurepnii «/{06poskeaTeJJbHOCTD, BEKJINBOCTh PAGOTHNKOB OPTraHH3AIAI)
. Jons nosyvareneit yCIyT,
Jlons monywateneit yciayr, YAOBIETBOPEHHBIX
5 YIOBJIETBOPEHHBIX
100pOKenaTeTbHOCTBIO, BEXKJINBOCTBIO 4.1.1 Y 10B1€TBOPEHHOCTH 0BDOIKENATEIEHOCTEEO
a00THMKOB OpraHM3alid, O00ECIEeYnBAIOIINX JIOOPOKENATENBHOCTEIO,  BEKIMBOCTBIO Aobp ’ Onnain
BEXKJIMBOCTBIO a0O0THHKOB
NEePBUYHBIA  KOHTAaKT ¥  HMH(OPMUpPOBaHHUE pabOTHUKOB OPTaHMBAMH, | o 06ecn§ R 0-100 AQHKETHPOBaHHE
41 nojyyarenass YCIYrH TIpH HENOCPEeICTBEHHOM 40% 00ecreYnBaIOUMX NEPBUYHBIH KOHTAKT U ng UMb ’ COHTAKT u Ganion 100 6amnoB nosyvaresnei
oOpamieHMd B OpraHu3alyio  (Hampumep, UHOOPMHUPOBAHHEM MOJy4aTeNs YCIyrd p ciyr/JIndHbli
MH(OPMHUPOBAHKE MOJTyYATENs yCIYTH
pabOTHHKK CHPABOYHOM, KacCUpPhI U mpoduee) (B NpH HEMOCPEACTBEHHOM OOpaIleHud B (8 % }:)T §6mero lmcnz o OLH};H:LIX omnpoc
v (]
% oT 0011ero yucna ONPOIICHHBIX MOIyYaTeNneH OpraHU3aLHI0 O —— nepeI;Ie)/:[eHHHx s
cIayr ’
yenyr) 6asuien)
JoIs nojyyarenei yCIyT,
. YIOBJIETBOPEHHBIX
Jlonst moxydatenei yciuyr, YAOBIETBOPEHHBIX 4.2.1 Y 10BIETBOPEHHOCTD .
J00pOKeNaTeTbHOCTBIO, Onnaitn
J0OPOKENATETLHOCTBIO, BEKIIHBOCTBIO JOOPOXKETATeTBHOCTBIO,  BEXKIMBOCTBIO BeKITHBOCTEIO AGOTHIKOB AHKETHDOBAHHE
pabOTHHKOB OpraHU3alUy, O0ECIEUNBAIONIINX o pabOTHHKOB OpraHU3aIUH, P 0-100 P .
4.2 40% OpraHu3alny, obecreunBarImx 100 6amnos roJTyJaTeneit
HEMOCPEe/ICTBEHHOE ~ OKa3aHWe YCIYr'H IpH 00eCIeYnBaIOIINX HETIOCPE/ICTBEHHOE 6aoB N
o HETOCPE/ICTBEHHOE OKAa3aHUE YCIyTH yeyr/JInuHbiii
obpamiennn B opranusaunuio (B % oT obmiero OKa3zaHWe YCIyrH Npu oOpamieHHuH B (B % T OBIIEro rCIA OMpOIEHHHIX ONDOC
o (1}
YHCIIa ONPOLICHHBIX MOTyYaTesel yciyr) OpraHU3aLHI0 . P P
MoJIydaTenell yciyr, epeBeICHHBIX B
[Ehnidi)
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

3HaueHne MaxkcumaabHOe
Ne 4 3HaYNMOCTH
Iloka3aTenn ITapameTpsl, NoAIeKaIKE OLEHKE HNHauKkaTophl NapaMeTPOB OLICHKH napaMeTpoB 3HaYeHue B MeTtoa oneHKH
noKa3aTeJst noKa3areJist
B 0aJiax DajIax
Jlons momyuareneit yciyr, yIOBIETBOPEHHBIX
J0OPOXKENaTeNIbHOCTBIO, BEXKIIUBOCTBIO Jons nosyvareneit yCIyr,
paGOTHUKOB OpraHM3alUM HPH HCIOJIb30BAaHUU YIOBIIECTBOPEHHBIX
JIUCTAHIMOHHBIX (OpM B3auMoOJeHCTBUS (IO 43.1 Y 10BIETBOPEHHOCTh | J00POKENIATEIBHOCTBIO, Omnnaitn
Tenedony, 1o MEKTPOHHOH MoYTe, C MOMOIIBIO J0OpOKENTaTeIbHOCTbIO,  BEXIMBOCTBIO | BEXIUBOCTBIO pabOTHUKOB 0-100 aQHKETHPOBAHHE
4.3 JJIEKTPOHHBIX CEPBUCOB (T01a4U AIICKTPOHHOTO 20% pabOTHUKOB OpraHu3aIiu IOpU | OpraHu3alUyl MpU HUCHOJIB30BAHUU 6anIoB 100 6annoB nojyvaTenei
oOpaleHus/kano0/peuIoKeHNH, 3anucu  Ha UCIIOBb30BAaHUHM  JIUCTAHIIMOHHBIX (OPM | AMCTAHIIMOHHBIX dopm ycryr/JIndnslit
MOJIyYEHHE YCIYTH, IOJYy4YE€HHUE KOHCYJIbTaluu B3aUMO/ICHCTBUS B3auMozeiictBus (B % otT obuero onpoc
0 OKa3blBaeMbIM ycimyram H 1p.)) (B % ot YHCIa ONPOMICHHBIX MOJyyaTesnei
o0IIero 4Yucia ONPOIUCHHBIX — IOIydaTenei yCIyT, NepeBeICHHbIX B OalIbl)
yeuyr)
HUTOI'O MO KPUTEPHUIO 4 100% 100 6as10B
5. Kpurepuii «YI0BJI€TBOPEHHOCTH YCJIOBASIMH OKA3AHHS YCIYT»'
JI0JIsl TIOJIydaTeNied yCiyr, KOTOpble
Jlonst momydaTenei yciyr, KOTOpPBIE TOTOBBI TOTOBBI PEKOMEHI0BATh OPraHU3aLHI0 Onnaiin
PEKOMEHI0BATh OPraHU3alUuI0 POACTBEHHUKAM U o POACTBEHHUKAM U 3HaKOMBIM (MOFJ'[I/I
5.1.1 ToroBHOCTH moOMy4aTeneil ycayr aHKETHPOBaHHE
3HAKOMBIM (MOTJIM ObI €¢ PEeKOMEHJ0BATh, €CIH o OBl ee PeKOMEH/I0BaTh, eciii Obl Obli1a 0-100 o
5.1 30% PEKOMEH/I0BATh OpraHU3aLuIo 100 6annoB rmoJyvartenei
ObI ObLJTa BO3MOYKHOCTB BBIOOpA OpraHu3anuu) (B BO3MOXKHOCTb BBIOOpa OpraHHM3alMH) 6anoB N
N . POCTBEHHUKAM U 3HAKOMBIM o yeayr/JInunbiii
% OT 00IIEero Ynucia ONpoLIeHHbIX MoTyyaTenei (B % oT 001Iero 4uciaa ONpOIIEHHBIX onDOC
ycIyT) MoJTydaTesieil yciyr, mepeBeIeHHBIX B p
0asubl)
Jons nosyvareneit yCIyr,
. YAOBJIETBOPEHHBIX Omnmnaiin
Jlons monyvaTeneil yciyr, YAOBIECTBOPEHHBIX
o OpraHU3aLOHHBIMU YCIOBHAMU AQHKETHPOBaHHE
ynob6cTBoM rpaduka paboTsl opranuzauuu (B8 % o 5.2.1 VY71OBIETBOPEHHOCTb YIOOCTBOM o 0-100 N
52 . 20% npepocTaBieHus ycayr (B % oT 100 6anoB MoJTyJaTenen
OT OOIIero 4YHcia OMPOIICHHBIX MONydaTeneit rpaduka paboThl OpraHu3anuu 6amios N
cyr) o01ero qHcaa OTIPOIICHHBIX yeanyr/JInaubrit
Y nosyyaresnei yciuyr, HepeBe/IeHHbIX B orpoc
6asuibl)
oIS nojyyarenei yCIyT, Onaiin
OJISl TIOJTy4YaTeNiell yCiIyr, yJIOBICTBOPEHHBIX B OBJIETBOPEHHBIX B eIIoM
A Y yemr, yx P 5.3.1 VYIOBIETBOPEHHOCTh B  IEIOM ya P b aHKETHPOBaHHE
LEeJOM  YCIOBHSAMM  OKa3aHHS  YCOyr B o YCIOBHSIMH ~ OKa3aHHs  YCIyr B 0-100 .
5.3 o 50% YCIOBUSMHA OKa3aHus yeiyT B o 100 6amnos moJTyJaTeneit
opranm3anuu (B % orT oOmero duncia opranm3anuu (B % oT obmiero 4ncia 6amioB .
N OpraHu3aLuu . yeyr/JInuHbiii
OIIPOIICHHBIX MOJIydaTeNel yCayr) OINPOLICHHBIX MOJy4aTelaedl yCuyr, ONDOC
NepeBeICHHBIX B OAJLIIBI) P
HUTOI'O IO KPUTEPHUIO 5 100% 100 danoB
7 JlaHHBIA KpuTEpuii He IPUMEHMM K TEaTpalbHO-3PENMIIHBIM M KOHLEPTHBIM OpPraHM3alUsAM B COOTBETCTBMM cO cTaTheli 36.1 3akona Poccuiickoii ®enepanun

oT 9 okTs0ps 1992 1. N 3612-1
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

HHPUJIOKEHUE B. Ennnbii NOpANOK pacuyera NnoKasareJien,
XapaKTepu3yKIIUX 001HMe KPUTEPUHM OLEHKH KayecTBa YCJOBMI OKAa3aHUS
YCJIYI OpPraHM3alusiMM B c(epe KYJbTYpPbl, OXpaHbl 310pPOBbs, 00pa3oBaHus,
COLMAJIBHOIO O00CIYKMBAHUS W (elepalbHBIMH YUYPEKACHUAMH MEIUKO-
COLMAIBLHOM YKCIePTH3bI®

3HaueHus TOKa3aTellied OLEHKM KadyecTBa PACCUMTHIBAIOTCA B Oamnax U UX
MaKCHMaJILHO BO3MO>KHOE 3HaueHue coctanisgeT 100 6anioB:

a) U1 KaKJ0To MOoKa3aTels OICHKH KauyeCTBa;

0) Mo opra"u3aiuy;

B) B 1IEJIOM IO OTpacid, MYHUIMIAILHOMY OOpa30BaHUIO, CYOBEKTY
Poccuiickont @enepaunu, Poccuiickon Penepannm.

Pacuer nokasareieil, XapaKTepu3yOLMX KPUTEPUl OLIEHKH KaYecTBa
«OTKPBITOCTH U JOCTYNTHOCTH HHGOPMALMH
00 OpraHu3anyMu COUAJIBLHOM chepbi»:

a) 3HAYCHHUE TMOKa3zaresys OLEHKH KayecTBa «CoOTBETCTBUE WH(MOpPMAIUU O
JESTEBbHOCTH OPraHU3alliy COLIMANBHON cepbl, pa3MeIIeHHON Ha 00IIEJOCTYTHBIX
MH(GOPMAIIMOHHBIX PECYpCax, €€ COACPNKAHUIO U MOPSAKY (hopme), yCTaHOBICHHBIM
3aKOHOJATEIbHBIMU W HWHBIMM HOPMATHBHBIMHU IPAaBOBBIMM akTamu Poccuiickoit
Oenepatn» (Ilig) onpenensercs no opmyse:

n +U .
HHH(b — ( ;TCH,I[ I/I caut ) X 1 00
X HOpM (B . 1)

rae

Uecrens - 00beM mHGOpMAIUHU, pa3MeIIeHHON Ha MHGOPMAIMOHHBIX CTEHIAX B
MOMEIIIEHUH OPTraHu3aIliy;

Weaiir - o0ObeM wuHpOpMamuu, pa3MelmieHHOH Ha OQHUIIMATbHOM CalTe
OpraHu3alliy COLUaIbHOM cepbl B HHMOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH
"UnTepHet" (manee - opuIMaNbHBIA CAUT OpraHU3AINN);

Wuopw - 00beM uHPOpMAIUM, pa3MEIIeHHE KOTOPOH Ha OOIIeTOCTYIHBIX
WHOOPMAITMOHHBIX ~ pecypcax YCTAaHOBJIEHO 3aKOHOJATENbHBIMU W HWHBIMU
HOpPMAaTHBHBIMU IIPAaBOBBIMU akTaMu Poccuiickoit @enepannu;

0) 3HaueHne moKa3aress OleHKU KadecTBa «Hamnume Ha odunmaibHOM caiite
OpraHu3aliyd COlUaIbHON cdepsl MHPOPMANMK O AWCTAHIIMOHHBIX CIIOCO0ax
00paTHOM CBSI3H M B3AaMMOJICUCTBHS C TTOJIYIATEIISIMH YCIYT U UX (DYHKITMOHHUPOBAHUE)

8 TIpuxas Muntpyna Poccuu ot 31.05.2018 Ne 344n «O6 yTBepikaeHuu EauHOro mopsaka pacuera IoKasaTelnei,
XapaKTepHU3yIOIMX OOIINe KPUTEPHU OLICHKH Ka4eCTBA YCIOBUI OKa3aHUs YCIYT OpPraHH3alMsAMH B cepe KyIbTypEl,
OXpaHBbl 37J0POBBsI, 00pPa30BAHMS, COUATLHOTO OOCITYKUBAHUS U (eIepaTbHBIMU yUPEKICHUSIMH MeIKO-COMATbHON
9KCTIEPTU3BD»
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

(ITer) ompenenseTcs o dhopmyiie:

HI[I/ICT = TI[I/ICT X CI[I/ICT) (B2)

rJie:

Ter - KOTMYECTBO 0AIOB 32 HAJIMUME HA OPUIMATBLHOM CaiiTe opraHu3aluu
nH(OpPMAITUU O JUCTAHITMOHHBIX CIIOCO0aX B3aUMOJCUCTBHSI C IMOTYYaTSISIMU YCIYT
(o 30 6amIoB 3a KaXKABIM JUCTAHITMOHHBIN CII0C00);

Cuer - KONMMYECTBO (DYHKIMOHHUPYIONIUX JAUCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TIOJydaTeNsIMHU YCIyT, HHGOpMAIHs O KOTOPBIX pa3MelieHa Ha
o UITMATBHOM CaliTe OpraHU3aINK COITUATBLHOU c(ephl.

B) 3HAYCHME [MOKa3aTelsi OIEHKU KauecTBa «Jloyisg mosy4aresnedl yciyr,
YIOBIECTBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOM M JOCTYIHOCTHIO HH(GOpPMAIMHA O
NEATeNIbHOCTH OpTaHW3aluu colmanbHoi chepe» (I1°7Py,), ompemensiercss 1o
dbopmyie:

OTK _ yCTeH + ycaﬁT
I1 pyz[_( 2;;116 )XIOO(B3)

110

rje

VY crenn - YUCIIO MONTyYaTENIeH YCIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOM
U JIOCTYITHOCThIO HWH(pOpMAIlUU, pa3MEIIeHHOW Ha WH(POPMAIIMOHHBIX CTEHJaX B
MOMEIIIEHUH OPTraHu3alli COLUAIbHOMN chephl;

VY caiir - YUCJIO TIONTyYaTENEN yCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOM
U JIOCTYITHOCTHIO HH(POpMALIUU, pa3MeNIeHHON Ha 0(hUIIMATTEHOM caiiTe OpraHu3aluy;

Yoo - 00111€€ YHCIIO OMPOIIEHHBIX MOTyYaTeIe yCayr.

Pacuer nmoka3zartesieil, XapaKTepU3yOUMX KPUTEPUH OLIECHKH KadecTBa
«Kom@popTHOCTH YCIA0BHH NPEI0CTABJIEHUSA YCIYT, B TOM YHCJIe BPeMH
0’KU/JIAHUS MPEJOCTABJICHUS YCIYD):

a) 3HAUCHHE TOKa3aTessl OLEHKH KadecTBa «OOecmedyeHHe B OpraHU3alluu
conuaibHoi cdepsl KoMMOpPTHBIX ycioBuid mpenoctaBieHUs yCayr»  ([iowmg.yen)
ompenenseTcs mo Gopmyiie:

HKOM(l).yCJI - TKOM(b X CKOM(b, (B.4)
rae:
Txomd - KOTMUECTBO OAJIOB 32 HAJMUKE B OpraHU3allMd KOM(POPTHBIX YCIOBUM
npenocTaBieHus ycruyr (mo 20 6amioB 3a Kaxkaoe KoMGpOpTHOE YCIOBHE);
Cromp - KOTNIECTBO KOM(POPTHBIX YCIOBUM MPETOCTABICHUS YCIYT.

0) 3HaueHHE TTOKa3aTeNs OIIEHKH KayecTBa «BpeMs oxxuaaHus IpeaoCTaBICHUS
ycnyru (cpeiHee BpeMsl 0KUJIAHUS 1 CBOEBPEMEHHOCTD TIPENOCTABIEHHUS YCIyTH»®

9 Iloxa3arens MPUMCHSACTCA Il OLCHKU Opl"aHPBaIIPIﬁ B C(bepe OXpaHbl 310POBbA, COLHUAIBHOI'O O6CJ'Iy)KI/IBaHI/I$I n
q)eﬂepaHBHBIX yqpex(,ueHI/n‘/'I MCﬂHKO'COHHaHLHOﬁ OKCIICPTU3BI

61

© DeKTPOHHBIH pecypcHBIii HeHTp, 2025



IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

B) 3HAuUCHHE I[IOKa3aTess OLIGHKM KauecTBa «Jlonst moisrydarened ycmyr,
YAOBJIETBOPEHHBIX  KOM(MOPTHOCTBIO  MPEAOCTaBICHUS  YCIyr  OpraHu3aluen
cormanbHoit cdhepb» (M%) onpenensercs no Gopmyie:

yKOM(b
KoM _
H v = —— X 100 (B.S)
00111
rne
yEoMb  _ ygpeno noJiygaTesjed YCIyr, YIOBIECTBOPEHHBIX KOMMOPTHOCTHIO

NPEIOCTaBICHUS YCIyT OpraHu3alueil couuaabHou cdepsl;
Yoou - 00111€€ YHCIIO OMPOIIECHHBIX MOTyYaTene yCiyr.

Pacuer nmokasaresieil, XapaKTepHu3yOLUX KPUTEPUIl OLIEHKH KaYyeCcTBa
«locTynmHOCTB YCJIYT AJI HHBAJTHIOBY:

a) 3HAYCHWE TIOKa3zaress OIEHKH KadecTBa «OO0opynoBaHHE MOMEIEHUN
OpraHu3aIMy COIMaabHON cdepbl W Tpuieraroleid K Hell TePPUTOPUU C YyUEeTOM
noctynHocTH 71st uHBAIUA0B» (I1°P",0cr) onpenensiercs no popmyie:

opr — opr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJWMYECTBO OauioB 3a OOECTIeYeHHE YCJIOBHH JIOCTYITHOCTH
opraHu3aiuu Jjis B 0B (1o 20 6aIoB 3a Kak10€ YCIOBUE JOCTYITHOCTH);
COP" joer = KOJIMYECTBO YCIOBUM JOCTYMHOCTH OPraHU3ALMM JJ1s1 MHBAIUIOB.

0) 3HaueHWE TMOKa3aTeNs OIEHKM KadecTBa «(OOecmeyeHHe B OpraHu3aluu
COLMANIbHON c(ephbl YCIOBUN JOCTYMHOCTH, TMO3BOJIAIOIMIMX HWHBAIAJAM IOTY4YaTh
yciyrd HapaBHe ¢ apyruMm» (I jocr) onpenenseTcs mo popmyiie:

HYCHYFHOCT - TyCHyFLLOCT X ycnyr)lOCT (B 7)

rae:

T joer - KOJIMYECTBO OasIOB 3a 0OECTICUYCHHE YCIOBHUU JOCTYITHOCTH,
MO3BOJISIIONIUX MHBAIMAAM TIOJy4YaTh YCIyTH HapaBHe ¢ Apyrumu (mo 20 6amioB 3a
KaXXJ10€ YCJIOBHUE JOCTYITHOCTH);

CYD joer - KOJMYECTBO YCIOBHUM JOCTYNMHOCTH, TO3BOJISIONIMX HWHBAIUIAM
MOJIy4aTh YCIAYTH HApaBHE C JPYTUMHU.

B) 3HAuUCHHME I[IOKa3aTesid OLEHKM KauecTBa «Jlons monywareneit ycnyr,
YAOBJIETBOPEHHBIX JTOCTYITHOCTBIO YCIYT 1 MHBanuaoBy» (I17°°"y,) onpenensiercs mo

dbopmye:
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

y[LOCT
s =(——) x 100,
ya (q ) (B.8)
HUHB
rae
YAT - 4ypcno  mosiydarened yeiIyr - HWHBAIMAOB, YIAOBIETBOPEHHBIX

JOCTYIIHOCTBIO YCIYT ISl UHBAJIUIOB;
Y,up - YUCIIO OINPOLICHHBIX IOJYYaTENEN YCIYT - UHBAIUIOB.

Pacuer nmokasareieil, XapaKTepu3yOLMX KPUTEPUl OLIEHKH KaYecTBa
«/lo0poxkenaTeJbHOCTb, BEKJIUBOCTh PA0OTHHKOB OPraHU3aluM
COLMATBLHOU cepbD:

a) 3Ha4YCHHWE TIOKa3aTellsd OICHKH KadecTBa «Jlomst momywareneit ycmyr,
yJIOBJICTBOPECHHBIX JOOPOKEIATEIBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aIluu
COIIMAJILHON c(ephl, 00CCICUMBAIONINX TCPBUYHBIA KOHTAKT M HHPOPMHUPOBAHHUE
NOJTy4aTellsl YCIyTH IIPU HETIOCPEICTBEHHOM OOPAIEHUH B OPTaHU3AIUIO COITUATBHON
cdepby (IT7PHXT ) onmpenensieTcst no popmyJe:

yHepB.KOHT
TIepB.KOHT _
=(———) X
001
rac
"y HePB.KOHT - YqUCII0 HonyaneneI‘/'I yCIyr, YAOBJICTBOPCHHBIX

T00POKENTATENBHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB OpraHU3alliuy, 00€CTIeUnBAIOIINX
NEPBUYHBIA KOHTAKT U MHOOPMUPOBAHKE MOTYUYaTENs YCIYTH;
Yoo - 0OIIIE€€ YMCIIO OMPOIICHHBIX MOJIy4YaTeNel YCIyT;

0) 3HayeHWE TIOKazaTels OIECHKM KadecTBa «Jlons momywaTeneit ycnuyr,
yJOBJICTBOPEHHBIX JI0OPOKEIATEILHOCTHIO, BEXKIIMBOCTHIO pAOOTHUKOB OpraHU3aIlluH
coruanbHOM cdepbl, 00eCTIeUMBAIOIINX HEMOCPEICTBEHHOE OKa3aHWE YCIYTd IpHU
oOpallleHu! B OpraHu3aluio couuasbHo cdepbry (I1HYWT ) ompenensercs mo

bopmye:
yOKaB.YCJ'IyF
OKas.ycjiyr —
I . (—q ) x 100 g 10
001
rae
Y oKas.yenyr - YHCIIO0 noJryyaresien YCIIYT, YAOBJICTBOPCHHBIX

T00POKENTATEIHPHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB OPraHU3aIlnN, 00€CTICUNBAIOIINX
HEMOCPEICTBEHHOE OKa3aHUE YCIYTH;
Yoo - 001I1€€ YHCITO OMIPOIIEHHBIX MOTYYaTeIeH YCIyT;
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

B) 3HAUCHHWE I[IOKA3aTeNs OICHKH KadecTBa «Jlonst mosydarteneid ycmiyr,
YAOBIIETBOPEHHBIX JOOPOKETATEITHPHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aIluN
COIMAIILHON Ccephl PHU WCIOJIIB30BAHUU AUCTAHIIMOHHBIX (DOPM B3aUMOICHCTBUS»
(IrPeeraier ) onpenensieTcs no popmyie:

oL yBe)KH.,HI/ICT
I = (q—) x 100
o (B.11)
rae
yBeriLAnet - YUCIIO0 1oJIy4aresien YCIYT, YAOBJIETBOPEHHBIX
100POKENATENBHOCTHIO, BEXJIMBOCTbIO ~ pPAaOOTHUKOB  OpraHu3aluud  TIpH

UCIIOJIb30BaHUU JUCTAHIIMOHHBIX (hOPM B3aUMOICHCTBHUSI;
Yoou - 00111€€ YHCIIO OMPOILIEHHBIX MOIyYaTeNne yCiyr.

Pacuer nokasaresieil, XapaKTepu3yOLMX KPUTEPUl OLIEHKH KayecTBa
«YI0BJICTBOPEHHOCTH YCJIOBHAMU OKA3AHHUS YCIAYI»:

a) 3HAYCHHE MTOKA3aTelIs OIICHKU KayecTBa «J{oJs momyyaTenel yciryr, KOTOphIC
TOTOBBI PEKOMCHJIOBATH OPTraHMU3AIUI0 COIUAIBHOW CQepbl POJCTBEHHHKAM U
3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/0BaTh, €Ciau Obl ObLIa BO3MOXKHOCTH BBIOOpa
opranuzaiuu counanbHoi chepbl)» (Ilpeom) ONpenensiercs mo popmyse:

Y
. pekoM
= (———) X
pekoM ( q ) 100 (B12)
o017
rac
VYpexom = YHUCIO IIOIy4YaTeNled YCIyr, KOTOpPBIE TOTOBBI PEKOMEHIOBATH

OpraHu3alyi0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ pEeKOMEHI0BaTh, €CIIi Obl
OblJIa BO3MOXKHOCTh BIOOpA OpraHU3aIluHN);

Yoo - 0OIII€€ YMCIIO OMPOIICHHBIX MOJIy4YaTeNel YCIyT;

0) 3HaueHWe TMOKas3aTels OIEHKH KauecTBa «Jlons momyuareneit ycuyr,
VAOBIETBOPCHHBIX OPTaHHU3AIMOHHBIMUA  YCIOBUSMH  TPEJOCTABICHUS  YCIYT»
(IT°Pr¥ei ) ompenensieTcs mo Gpopmysie:

— yopr.ycn |
i =( q ) x 100 (B.13)

0011
rae
YOPTYET - gycnmo moJstydatenend yCiayr, YAOBICTBOPEHHBIX OPraHU3alMOHHBIMU
YCIOBUSIMU MPENOCTABICHUS YCIYT;
Yoo - 001I1€€ YHCITO OMPOIIEHHBIX MOTYYaTeIeH YCIyT;
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

B) 3HAYECHHE I[IOKa3aTesld OLEHKU KauecTBa «Jlons mosydareneil yciyr,
YIOBJIETBOPEHHBIX B 1I€JIOM YCIOBUSMH OKa3aHUsI YCIYT B OpTraHU3allMU COLMATIBHOM
cheps» (I1y,) onpenensercs no popmyie:

ya

( Y ) x 100
= R — X .
= _

o0

(B.14)

rac

Yyq - YHCIO TOJIY4YaTeNIeW YCIyr, YIOBJICTBOPEHHBIX B LEJIOM YCIOBUIMHU
OKa3aHUs YCIYT B OPTaHU3AIMK COIMATBHOMN chephI;

Yoou - 00111€€ YHCIIO OMPOILIECHHBIX MOTyYaTeNne yCiyr.

IToxa3aTe/ib OLIEHKHM Ka4eCTBA M0 OPraHU3aluu COHATBLHOMN c(epbl, B
OTHOLLEHUH KOTOPOI NMPOBeJIeHAa He3aBUCHMAs OLIEHKA Ka4ecTBa,
paccuuThiBaeTcs no gpopmy.ie:

S, =2 K" /5 (B.15)
re:

Sn - [TI0Ka3aTCJIb OIICHKHU Ka4YCCTBA n-ou OpraHu3aluu,

K™, - cpenHeB3BelIeHHass CyMMa TIOKa3aTelel, XapaKTepH3yIOIIUX Mm-bIid
KPUTEPUM OIEHKH KaueCcTBa B N-OM OpraHU3aINK, pacCUUThIBaeMast o (opmysiam:

K =003 x 11", +03 x II"_ +0,4 x II™™ ) g6

K2, =03 x Iy, + 0.4 x T, +0,3 x TI™™ ) 1)

K3, = (03 x II™™ +0,4 x II™™ 40,3 x [I" ) (g.13)

K = (0,4 x TIM™O 40,4 x [IM¥™+0,2 x 1™ ) g o)
K° =03 x ", +02 x I +0,5 x II" ), (B.20)

JIACT

(0]}

Mg ... 11"y, - moOKa3aTenu OIEHKM KauyecTBa, XapaKTepHU3ylomue oomme
KPUTEpUH OIIEHKM KadyecTBa B N-OM OpraHM3aIlMM, PAacCUMTAHHBIE MO (opMmyIam,
MIPUBEJICHHBIM B yHKTax 2-5 EnuHOro nopsuka.
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

NPUJIOKEHHUE I'. baank aHaiau3a coOTBeTCTBUS HHGOPMAIMU O [IeATEJbHOCTH OPraHU3alUM, pPa3MelleHHOH Ha
HH(GOPMAIMOHHBIX CTEHJAAaX B MOMEIIEHNH OPraHU3allH, ee COJEePKAHUI0 U NOPAAKY (popMe) pa3melieHHs, YCTAHOBJIEHHBIM
HOPMATHBHBIMHU NPABOBbIMU akTamMu (mapametp 1.1.1)

Anpec caiita/URL/
HaumeHnoBanue OpraHmsanuu
Peruon
Anpec
®.1.0. pykoBoauTes
KoHnTakTHBIN Tej1e)oH
JJIEKTPOHHAS MOYTA
Jara ananu3za
®.1.0. 3kcnepra
KommuecTso
CooTBeTcTBHE MakcuMaibHOe OHCHKa IKCHepra
Ne MaTepHuaJoB/eIMHHIL
HHZIHKaTOpl)l 3HA4YCHUC B HpnMeanne
HHIAKATOpa undopmanuu, CootBercrBHe/ ®dakrnyeckoe
na HEeT 0asIax
ycranoBjaenHoe HITA | HecooTBercTBHE KOJINY€eCTBO
INonHoe n cokpalleHHOe HaUMEHOBaHUE
1111, pati + - 6,25 1
OpraHU3alUH KyJIbTYPbI
Hudopmanus o MecTe HaXOKIECHHS
1.11.2. OpraHu3aluy KyJIbTyphl 1 ee (unanos (npu + - 6,25 1
HaJWYHHN )
1.1.1.3 Cxema mpoes/ia K OpraHu3aliy KyJIbTypbl + - 6,25 1
1.1.1.4. [TouToBbIit afpec OpraHU3aIuy KYJIbTYPbI + - 6,25 1
Wudopmanus o naTe co3gaHus OpraHu3anin
1.1.15. $opmanit o 1 HAHILOP B + - 6,25 1
KyJIbTYPBI
1.1.1.6. Hudopmanus 06 yupeautene (yIpeauTensix) + - 6,25 1
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

KosmmuectBo
CootBercTBHe | MakcumaibHoe Ouenka 3KcmepTa
Ne MaTepPHAJI0B/eTHHUIL
HNapukaropsl 3HAYEeHUE B IIpumeyanue
HHIUKATOpA HHpOpPMaLHH, CootBercrBue/ ®dakrn4eckoe
aa HeT Oasrax
ycranoBjgennoe HITA | HecooTBercrBHe KOJIHY€CTBO

1.1.1.7. Komnus ycraBa (u3MeHeHNs B yCTaB) + - 6,25 1
1118, CBUETENBCTBO O TOCYIAPCTBEHHOM + ) 6,25 1

perucrpanyu
1110 WNHdopmanus o CTpyKType opraHu3anuu + ) 6,25 1

KYJIBTYDBI
1.1.1.10. Hudopmanus o pexxume, rpaduxe padoThl + - 6,25 1
1.1.1.11. KonTakTHbIC TENCHOHBI + - 6,25 1
1.1.1.12. | Anpeca dIEeKTPOHHOI MOYTHI + - 6,25 1

daMmy, UIMEHa, OTYECTBA, JOJIKHOCTH
11113, | PYKOBOLICTO COCTaBA OPraHU3ALHM 3 + ) 6,25 1

KyJIBTYPBI, €€ CTPYKTYPHBIX OJpa3AeIeHUN

U ¢punuanos (IpH UX HAJIUIHH)
1.1.1.14. CaezieHHsI O BUJIaX MPEIOCTABISIEMBIX YCITyT + - 6,25 1
11.1.15. IlepeueHb OKa3bIBAEMBIX IUTATHBIX YCIYT, + ) 6,25 1

1eHbI (Tapudbl) HA YCITYTH

Wudopmanus o miaHupyeMbIx
1.1.1.16. MEPOIPUATHSX (aHOHCHI, a(HIIIH, AKIIH ),

HOBOCTH, COOBITHS
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

HNPUJIOKEHUE /I. biank aHanu3a cOOTBeTCTBHS MHPOPMANUM O AeATEJbHOCTH OPraHM3alMU, Pa3MelleHHOH Ha
opMIHMATBLHOM caiiTe OpraHu3anuv B MH(OPMALMOHHO-TEJICKOMMYHHMKAIMOHHON ceTH «UHTEepHeT» (najiee - cair), ee
Co/IepP:KaHMI0 U MOPAAKY (popme) pa3MenieHHsl, YCTAHOBJIEHHBIM HOPMATUBHBIMHU NIPABOBbIMHU aKkTamu (mapametp 1.1.2)

Anpec caiita/URL/
HanmeHoBaHMe opraHu3aumuu
Peruon

Anpec

®.1.0. pykoBoauTes
KoHnTakTHBIN Tej1e)oH
JJIEKTPOHHAS MOYTA

Jara ananu3za

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanuecTBo
CO/IePIKAHMIO, MakcumasnbHoe Onenka KcnepTa
Ne 10 MAaTepHAaJI0B/eINHHULL
HNuankaTopsl nopsiaky (popme) 3HAYEHHE B IIpumeuanue
HHIAKATOpa HHpoOpMaIHH,
pasIax CoorBercrBue/ dakTHueckoe
na HEeT ycranoBjaenHoe HITA

HECOOTBETCTBHUE KOJIU41€CTBO

1121 ITomrHOE HamMeHOBaHIE + ) 25 1
OpTaHMU3AIHN KyIbTYPHI

CokpareHHOe HAHMECHOBAHHE

1.1.2.2. + - 2,5 1
OpraHM3aIMU KYJIBTYPBI
Nudopmarus o mecte

1123, HaXO0XJICHUS OpraHU3aLIH . i 25 1

KYJBTYPHI U e¢ PUITHATIOB
(pm HATTMYVIN)

10 Mupaukatopsl chopMupoBanbl Ha ocHoBe IIpukaza MunkyasTypsl Poccuu ot 27.04.2018 N 599 "O6 yTBep:KaeHuM HOKa3aTelel, XapaKTEpU3YIOIUX OOIIMe KPUTEPHH OLEHKH
KavecTBa yCJIOBUI OKa3aHUs YCIIyT OpraHU3alusIMi KyJIbTypbl"
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

CooTBercTBHE Konmuecrso
COJIePKAHUIO, MaxkcumaJjibHoe OueHka 3kcnepra
Ne m MaTepHAaJI0B/eIMHULL
—— HNuaukaTopbl nopsaky (popme) 3HAYeHHE B e ey IIpumeuanue
a P 6aj1ax PMATUTH, CoorBercreue/ | MakTHYECKOe
aa HET ycranoBjaennoe HITA
HECOOTBETCTBHE KOJHUYECTBO
1.1.2.4. Cxema mpoesna + - 2,5 1
1.1.25. IToutoBsIit anpec + - 2,5 1
WNudopmanus o nare
1.1.2.6. CO3JaHMsl OPTaHU3aIUH + - 2,5 1
KYJIBTYphI
1127 CaeneHus 00 yupeaurerie N i 25 1
(yupenurensix)
Komnus ycraBa (M3MEHEHHS B
1.1.28, OIIHA YCTaBa (M3MCHE + - 2,5 1
yCTaB)
CBHIETEITIBCTBO O
1.1.2.9. roCcy1apCTBEHHOM + - 2,5 1
perucrpanuu
Pemenue yupenurens o
1.1.2.10. CO3JIaHUM OpraHu3aIun + - 2,5 1
KYJIBTYpBbI
Pewenue yupenurens o
1.1.2.11. Ha3HA4YE€HUH PYKOBOJUTENS + - 2,5 1
OpraHU3aLMH KyJIbTYpbI
Kommu nmonoxxeHuit o
11212, | ¢unmanax u + - 2,5 1
MpPEeACTaBUTENBCTBAX

' TOCT P 7.0.8-2013 "Cuctema cTanaapToB mno uH(opManuu, OMOIHOTEeUHOMY M U3]aTelbCKOMY Jelly. Jle0onpou3BOACTBO U apXUBHOE Aeno. TepMuHbI U ompenesieHus” (yTs.
mpuka3oM DeieparbHOTO areHTCTBa 0 TEXHHUECKOMY PETYIHPOBAHNIO 1 MeTpoIIoTHH OT 17 okTsiops 2013 r. N 1185-cT)

69
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

CooTBercTBHE
KosnuectBo
COIePKAHMIO, MaxkcumaibHoe OueHka IKcnepTa
Ne m MaTepHAaJI0B/eIMHULL
HNuaukaTopbl nopsaky (popme) 3HAYeHHE B IIpumeuanue
HHAMKATOpa HHpOpPMaLHH,
famax CootBercrBue/ | MPakTHYECKOE
aa HET ycranoBjaennoe HITA
HECOOTBETCTBHE | KOJIHYECTBO
Nudopmarius o CTpyKType
1.1.2.13. bopman PYKTYP + ; 2,5 1
OpraHu3aluy KyJabTypbl
1.1.2.14. | Pexxum, rpaduk paboTh + - 2,5 1
1.1.2.15. | KoHTakTHbIC TeneOHBI + - 2,5 1
1.1.2.16. Anpeca 37eKTpOHHON TOYTHI + - 2,5 1
damunun, IMEHA, OTYSCTBA,
OJLDKHOCTHU PYKOBOISIIETO
11217, | * PYKOBOAIL + - 25 1

cocTaBa OpTaHU3aLNU
KYJIbTYpPbI

damunun, TMEHA, OTYCCTBA,
JIOJDKHOCTH PYKOBOJAIIETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
TToApa3ieicHIi 1 QUITHAIOB
(IpH MX HAJTMYHH )

CseneHus 0 BUaax
MPEIOCTABISEMBIX YCITyT

1.1.2.19.

IIepedenp oka3bIBacMbIX

1.1.2.20. .
yCIIyT Ha OECIIaTHOW OCHOBE

IIepedenpb oka3pIBacMbIX
1.1.2.21. IJIATHBIX YCIIYT, LEHBI + - 2,5 1
(Tapudsr) Ha ycrmyru
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

CooTBercTBHE
KosnuectBo
COJEPKAHUIO, MaxkcumanbHOe Ouenka 3xcnepra
Ne 10 MaTepPHAJIOB/eTNHUIL
HNuaukaTopbl nopsaky (popme) 3HAYeHHE B IIpumeuanue
HHAMKATOpa HHpOpPMaLHH,
0asax CootBercrBue/ | MPakTHYECKOE
aa HET ycranoBjaennoe HITA

HECOOTBETCTBHUEC KOJIU4Y€CTBO

Komnuu HopMaTuBHBIX
IIPaBOBBIX aKTOB,
1.1.2.22. | ycraHaBIMBAIOLIMX IICHBI + - 2,5 1
(tapudsbr) Ha ycayru 6o
MOPSIIOK WX YCTaHOBJICHHUS
Komus riana ¢puHaHCOBO-
XO3SIMCTBEHHOMN NeITEeIbHOCTH
OpraHU3aINU KYJIbTYPBI,
YTBEPXKACHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aK0OHOJATEIHCTBOM + - 2,5 1
Poccuiickoit ®enepanun
MOPSIJIKE, I OFOKETHOM
cMeThl (mHpopmars 00
00BeMe TIPETOCTaBIAEMBIX
ycIyr)
Konuu oTueros no
(hMHAHCOBO-X 03I CTBEHHON
JEeSITETFHOCTH OPTaHNU3alluU
KYJbTYPBI, YTBEPKICHHOTO B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOJIATEICTBOM + - 2,5 1
Poccuiickoit denepanyu
TIOPSIKE, YT OFOJKETHOM
cMmetsl (nHpopmanus 00
o0BeMe MpeoCTaBIAeMbIX
yciyr)
WNudopmarus o MaTepuanbHO-
11995 | TeXHHYECKOM obecrieueHnH + i 25 1
MPEIOCTaBICHHUS YCIyT
OpraHu3anuell KyJIbTypbl

© DeKTPOHHBIH pecypCcHBIii HeHTp, 2025



IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

CooTBeTcTBHE
KoanuecTBo
CO/IePKAHNIO, MakcuMaJbHoe Ouenka 3KkcnepTa

MATEpPHAIOB/eTMHH
Huguxaropsit’ nopsaky (dpopme) 3HAYEHHE B P AR
Ganax uHdpopmanmu,

aa HET ycranoBjaennoe HITA

Ne

IIpumeyanue
HHIUKATOpa

CoorBercrBue/ | MDakTHyeckKoe
HECOOTBETCTBHE KOJHNY€ECTBO

HNudopmanus o maTepuanbHO-
TEXHUYECKOM 00eCIIeUeHUN
MPEIOCTABICHUS YCIyT
OpraHu3alMen KyJbTyphl,
MPHUCTIOCOOIEHHBIMH IS
HCIIOJIb30BaHUS MHBAIHIaMHU
Y JIMIIaMU C OTPaHUYCHHBIMU
BO3MOXKHOCTSIMH 3JIOPOBbSI
Kommu nmuiiens3mii Ha
OCYIIECTBIICHHE

eI TEIIFHOCTH, IO IJICKAIICH
1.1.2.27. | IUIEH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHH C
3aKOHO/IaTENECTBOM
Poccuiickoi @enepanuu
HNudopmarus o

1.1.2.28. TOCyJapCTBEHHOM + - 2,5 1
(MyHHUITMTIQTEHOM ) 3aJJaHIH
OT4er o pe3ybpTaTax
TEeSITETFHOCTH YUPEKACHUS
1.1.2.29. (mHbOpManHs O BEITIOTHEHUN + - 2,5 1
rOCyIapCTBEHHOTO
(MYHHUIIMTIAIEHOTO) 3a7aHMS)
Nudopmarus 0 KOHTPOIBEHBIX
MEPOTIPHUITHIX U UX
pe3ynbTaTax 3a OTYETHBII
(hMHAHCOBEIH TOJ
Nudopmarnus o pesyabTarax
1.1.2.31. NEATEIIFHOCTU U 00 + - 2,5 1
WCIIOJIb30BaHIH HMYIIIECTBA

1.1.2.26.

1.1.2.30.
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

CooTBeTcTBHE
KoanuecTBo
CO/IePKAHNIO, MakcuMaJbHoe Ouenka 3KkcnepTa

MaTepHuaJoB, HHHU
Huguxaropsit’ nopsaky (dpopme) 3HAYEHHE B P Sy
Ganax uHdpopmanmu,

aa HET ycranoBjaennoe HITA

Ne

IIpumeyann
HHAMKATOpPA pume ¢

CoorBercrBue/ | MDakTHyeckKoe
HECOOTBETCTBHE KOJHNY€ECTBO

HNudopmanus o
TUTAHUPYEMBIX MEPOIPUSATHIX
(aHOHCHI, aduIIH, aKIHN),
HOBOCTH, COOBITHS

1.1.2.32.

IIpaBuna nocemnieHus
OpraHu3aluu

1.1.2.33.

Pe3ynbTarel HE3aBHCUMOM
OLICHKH KauecTBa OKa3aHUs
YCIYT OpraHu3aIisIMi
KYJIBTYPBI, & TaKKe
MPEUIOKEHHS 00 YITyqIIeHUH
Ka4ecTBa UX JIeSITENbHOCTH
[Inan no yny4iieHuro
1.1.2.35. | kagecTBa pabOTHI + - 2,5 1
OpTaHH3aIHH
HNudopmarus, pazmenieHue 1
oIy OIMKOBaHNE KOTOPOi
ABIISIIOTCS 00S3aTENbHBIMHA B
11236, | COOTBETCTBHH C + i 25 1
3aKOHO/IaTENNECTBOM
Poccuiickoit denepanuu -
nHpopMarus B chepe
IPOTHUBOICHCTBHS KOPPYIIHH
Nudopmarus, pazmenieHue u
OITyOJIMKOBaHKE KOTOPOH
SIBJITFOTCSL 00513aTENHHBIMU B
119237 | COOTBETCTBHH C + i 25 1
3aKOHO/IaTENNECTBOM
Poccuiickoit ®epepanuu —
nHpopmarus B cepe OXpaHbl

Tpyaa

1.1.2.34.
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

CooTBercTBHE
KosnuectBo
COJEPKAHUIO, MaxkcumanbHOe Ouenka 3xcnepra
Ne 10 MaTepPHAJIOB/eTNHUIL
HNuaukaTopbl nopsaky (popme) 3HAYeHHE B IIpumeuanue
HHAMKATOpa HHpOpPMaLHH,
0asax CootBercrBue/ | MPakTHYECKOE
aa HEeT ycranoBjaennoe HITA

HECOOTBETCTBHUEC KOJIU4Y€CTBO

WNudopmanus, pasmerieHre u
oIy0IMKOBaHHE KOTOPOH
SIBJISTFOTCSL 00513aTEIbHBIMU B
COOTBETCTBHH C

1.1.2.38. | 3aKOHO/IATEIHLCTBOM + - 2,5 1
Poccuiickoit ®enepanun —
nHpOpMaIUs O peaar3anuu
TpeOOBaHMIA K 3aIUTE
MEPCOHANBHBIX JIAHHBIX
Wndopmarius, pazmemieHue u
OITyOJIMKOBaHKE KOTOPOH
SIBJISTFOTCS] 00s13aTETLHBEIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJIaTEILCTBOM + - 2,5 1
Poccuiickoit enepanun —
nHpOPMAITHS O
MPOTHUBOJIEHCTBUHN
TEPPOPU3IMY

HNudopmariys, pa3MmenieHue u
OITyOJIMKOBaHIE KOTOPOH
SIBIIAFOTCS 00513aTENBHBIMHU B
COOTBETCTBHH C
3aKOHO/IaTENNECTBOM

1.1.2.40. Poccuiickoit ®epepanuu — + - 2,5 1
rHpopMaIus 00 yCIOBHUIX
JOCTYTTHOCTH OpTaHHU3aIAN
JUTS. THBAJTH]IOB | JIHII C
OTpaHUYEHHBIMHU
BO3MOYKHOCTSIMH 3JI0POBBS

HUTOI'O 100 40
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

HNPUJIOKEHUE E. biaank aHaau3a HaJIU4Yusi HA OQPHUHAIBHOM caidTe opraHm3auuu (y4upexaeHusi) uHpopmManuu o
AUCTAHLUMOHHBIX CHOCO0ax O00paTHOM CBA3M W B3aUMOACHCTBHSA C IMOJYYATEJAMH YCJIYIT M HMX (PYHKIHOHUPOBAHHE
(mapametp 1.2.1)

HanmeHnoBaHue opranu3aumnu
Peruon

Anpec

®.1.0. pykoBoauTes
KonTakTHbIii Te1ed)0H
DJIEKTPOHHAA MOYTA

Jara ananu3za

®.1.0. ’3kcnepra
Ne Haanune DYHKIMOHUPOBAHHE
HNapuxaropst IIpumeyanue
HHANKATOpa aa HET aa HeT
1.2.1.1. Tenedon + - + -
1.2.1.2. DJIeKTPOHHAS MOYTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI TS TIOJA4H dJIEKTPOHHOTO + ) + )
oOparleHus1/5KaT00bI/ IPE ATT0KCHHUS
1214 DJIEKTPOHHBIE CEPBUCHI JUIS TOTYYESHUS] KOHCYJIbTAIMU 110 + ) + )
OKa3bIBAEMBIM YCITyraM
1.2.1.5. Pazgen "Yacto 3agaBaemMbie BOOPOCH" + - + -
TexHu4yeckasi BOSMOXKHOCTB BBIPQKEHHUS ITOJTyYaTENIIMH YCITyT
1.2.1.6. MHEHHS 0 KaueCTBE OKa3aHMs yCIyT (HAJIM4MEe aHKETHI IS oIpoca + - + -

Tpa<JIaH WK THIEPCCHUIKY Ha Hee)

KoJin4ecTBO HTOrOBBIX OAJIJIOB IO MOKA3aTEI0

OTCYTCTBYIOT Ha O(HIMAIBEHOM caiiTe opraHu3aniy (yupeskIeHus) JUCTaHIIMOHHBIE CIIOCOOBI

" | 0BpaTHOI CBS3M M B3aMMO/IEHCTBHS C OTYIATEISIMH YCIyT 0 Gazos
- | OOWH OUCTAHIIMOHHBEIN CIIOCO0 B3aMMOIEHCTBHS 20 6aioB
- | mBa MMCTAHIIMOHHBIX CII0OC00a B3aMMOIEICTBHS 40 6amioB
- | TpH MMCTAHIIMOHHBIX CTIOCO0a B3aMMOCHCTBHS 60 GasuioB
- | JeThIpe AWCTAHIMOHHBIX CITOCO0a B3aUMOJICHCTBHUS 80 GasuioB
ATH ¥ 00JIee QUCTAHIIMOHHBIX CITOCOO0B B3aMMOIEHCTBHS 100 Ooamtos
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

HPUJIOKEHUE K. biank aHain3a HaJIM4Ms B OPraHu3alMd KOM(OPTHBIX
YCJI0BMH /IS IPe1ocTaBIeHus ycayr (mapamerp 2.1.1)

HaumeHoBaHue
OpraHM3anmnu

Peruon

Anpec

®.1.0. pykoBoauTes
KonTakTHbIlil Te1ed)0H
DJIeKTPOHHAA MOYTA
Jara ananu3a

®.1.0. 3kcnepra
Ne Haanune
HNuanxaTopsl IIpumeyanue
HHANKATOpa aa HeT
Hanuune koM THOU 30HBI OTIBIX
2111 aniHe KOM(OPTHOI 30HEI OTABIXA + ]
(oxuanmust)
2 1 1 2 Hannuue v noHATHOCTH HaBUT'allTUU BHyTpI/I +
e OpraHu3aIu
2.1.1.3. JloCTynTHOCTh TUTHEBOW BOBI + -

Hannuue u JAOCTYIIHOCTb CAaHHUTApPHO-
TMTHEHUYECKUX IIOMEIIeHUH (YMCToTa
HOMELIEHNH, HaTu4Kie MbLIa, BOJBI,
TyaJICTHOM OyMard u mp.)

CaHuTapHOE COCTOSHHE TOMEICHHUI
OpraHU3aLHH

Bo3moxHOCTS OpOHUPOBAHHUS
YCIIyTH/IOCTYITHOCTb 3aIIUCH Ha MOIy4YeHUE
yciyrH (1o TeeoHy, ¢ UCIOIb30BaHUEM
cetu "MHTepHeT" Ha oduUIMATEHOM caiiTe
OPraHU3aLHH, IPU JUYHOM MOCEIIECHUN U

mp.)

2.1.1.4.

2.1.1.5.

2.1.1.6.

KoJin4ecTBO HTOrOBBIX OAJIJIOB IO MOKA3aTEII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUS, B

- 0 6amoB
KOTOPBIX OCYILECTBIISETCS ACATEIBHOCTh
- | HaJIMYME OJJTHOTO YCJIOBHS 20 6am1oB
- | HaMYMe NBYX YCIIOBUI 40 6amtoB
- | HaIMYMe TpeX YCIOBUM 60 6amtoB
- | HaMYKMe YeThIpeX YCIOBUH 80 6amtoB
- | HaMYMe ISITH U 00JIee YCIIOBUH 100 6amioB
HUTOIro
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NPUJIOKEHHUE 3. biiank aHaiau3a 000py10BaHMsI TEPPUTOPUN, IPHJIETaK0LIe il
K 3J1aHUSAM OPraHM3alMU, U MOMEIIeHUH ¢ Y4eTOM JOCTYIHOCTH /IJIs1 HHBAJIH/I0B
(mapametp 3.1.1)

HaumeHoBaHue
OpraHM3anmnu

Peruon

Axpec

®.1.0. pykoBoauTes
KonTakTHbIi1 Te1ed)0H
DJIEKTPOHHAA MOYTA
Jara ananu3a

®.1.0. 3kcnepra

Ne Hannuue
HNuanxaTopsl IIpumeyanue
HHMKATOpa aa HeT

3111 OO0opynoBaHHe BXOJHBIX TPYIII + )
naHycaMu (IObeMHBIMH TIATGOPMAMH)

3112 Hanuuwne BBIJICJICHHBIX CTOSHOK AJIs1 + _
ABTOTPAHCHOPTHLIX CPCACTB MHBAJIMI0B
Hanuure ananTipoBaHHBIX TU(DTOR,

3.1.1.3. NOPY4HEH, pacCIIMPEHHBIX JIBEPHBIX + -
IPOEMOB;

3.1.1.4. Hanuune cMEHHBIX Kpecen-KOJSICOK + -
Hannuue cnieruanbHo 000py10BaHHBIX

3.1.15. CaHUTAPHO-TUTUCHUYECKUX TIOMEIICHHUH B + -
OpraHU3aLKH

KoJin4ecTBO HTOrOBBIX OAJIJIOB 10 MOKA3aTEII0

OTCYTCTBYET 000pYyJJOBaHNE TEPPUTOPHH,
MIpUJIeTaomiel K 3[aHNsIM OpraHU3aLH, 1

- . 0 6amoB
MTOMEIIEHUH C y4eTOM JIOCTYITHOCTH IS
HMHBAJIUJIOB
- | HaJIMYME OJJTHOTO YCJIOBHS 20 6amtoB
- | HaIMUMe IBYX YCIOBUI 40 GanmoB
- | HagMYHe TpeX YCIOBHH 60 6amtoB
- | HaIMYMe YeThIpEX YCIOBUM 80 6amtoB
- | HaMYME AT YCIIOBUI 100 6amioB
HUTOIro
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HPUJIOKEHUE WM. baank aHaiu3a HaJIM4YMs B OPraHU3alMU YCJOBHH
AOCTYITHOCTH, MO3BOJIAIOIINX HHBAJIUAAM I10JIy4aTh YCJAYIH HApaBHe ¢ APYTUMH
(mapametp 3.2.1)

HaumeHoBaHue
OpraHM3anmnu

Peruon

Axpec

®.1.0. pykoBoauTes
KonTakTHbIi1 Te1ed)0H
DJIEKTPOHHAA MOYTA
Jara ananu3a

®.1.0. 3kcnepra

Ne Hannuue
HNuanxaTopsl IIpumeyanue
HHANKATOPa aa HET
JyOnupoBaHue 111 ”HBAIHJIOB 10 CIYXY
3.21.1. 3PEHHUI0 3BYKOBOW U 3pUTEITHLHON + -
UHpopMaLuK

Jdy6nupoBaHue Hajmucel, 3HaKOB U MHOM
TEKCTOBO#H U rpaduueckoil nHpopManuu

3.2.1.2. + -
3HaKaMH, BBIIIOJIHEHHBIMH pelbe(hHO-
TOYCYHBIM HIpUTOM Bpaiins
Bo3MoXXHOCTB Tpe0CTaBICHN HHBAJHIAM
IO CII CIIyXy U 3pCHHIO) YCIyT
3213, yxy (€ryxy u speio) yeiy + i

CypAonepeBoAYnKa
(tudocypaonepeBo1unKa)
Hanuuue ansTepHaTUBHON BEPCUH
3.2.14. odunmazpHOrO caiiTa OpraHU3alry B CETH + -
"NHTepHET" A1 MHBAIHUJIOB 11O 3PSHHIO
ITomors, oka3siBaeMast paOOTHUKAMH
OpraHU3aLHH, IPOLICAIINMI HEOOX0IMMOe
3.2.15. o0ydeHue (MHCTPYKTHPOBAHHUE), IO + -
CONPOBOXICHHIO HHBAJIMIOB B IIOMEILICHUH
OpraHU3aLHH

Hanmune BO3MOKHOCTH IPeIOCTaBICHHS
3.2.1.6. YCIYTU B TUCTAHIIHOHHOM PEXHUME MIIH HA + -
noMy

KoJin4ecTBO HTOrOBBIX 0AJIJIOB IO MOKA3aTEII0

OTCYTCTBYIOT B OpPTaHH3ALUH yCIOBUS

- | IOCTYMHOCTH, O3BOJIAIOIIMX HHBAIUIAM 0 6amoB
MOJIY4YaTh YCIYTH HapaBHE C IPYTHMH
- | HaIMYME OJTHOTO YCIIOBHS 20 6am1oB
- | HanMUWe OBYX YCIOBHA 40 GayutoB
- | HanmMUWe TpexX yCIOoBHU 60 bayuioB
- | HanMYMe YeThIpeX yCIOBUi 80 bayuioB
- | HanMYWe IATH YCIOBUU 100 6amtoB
HUTOI'O
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NPUJIO’KEHHUE K. biaHk aHkeTbl AJIS NPOBeJICHUs] ONMPOCA PECHOHIACHTOB —
noJiyyareJsiei ycjayr

AHKETA Ne
AJIS OIIpOCca MoJIy4aTe/eH yeayr 0 KayecTBe YCJIOBU OKa3aHUe YCJIYI OPraHUu3auusAMHU
coHaAJBHOMU cepbl

YBaxkaeMmblil y4aCTHHK onpoca!
Onpoc npoBOAXTCS B LEJNIAX BBISIBICHNUS MHEHUS IPaKJaH O Ka4eCTBE YCIOBUN OKa3aHUs yCIyT
OpTraHu3aIUsIMHU CPEePhI KYIbTYPHL
[loxkamyiicra, OTBEThTE Ha BOIIPOCHI AHKETHI. Ballle MHEHUE MO3BOJIMT YIy4IIUTh paboTy
opranu3anuil cepsl KyJabTypbl U IOBBICUTh KAUECTBO OKa3aHUS YCIyT HACEJICHHUIO.
Ompoc nmpoBoAUTCS aHOHUMHO. Bamu pamuis, uMs, 0OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI YKa3bIBATh
Heo0s3aTeIbHO.
KonduaennmaibHOCTh BhICKa3aHHOTO BamMu MHEHUST 0 Ka4ecTBE yCIIOBUN OKa3aHUs yCIIyT
opraHu3aiusMu chepsl KyJbTypbl TApaHTUPYETCSI.

Ne

w/n Bonpoc Bapuanr orBera

Y 1oBIE€TBOPEHBI JIU BBl OTKPBITOCTHIO, MOJTHOTON U 0 VioBiersopet (a)
1 TOCTYITHOCTHI0 HH(POPMAIIHH O JACATEIHHOCTH
OpraHu3aIuy, pa3MENIeHHOW Ha MHPOPMAITMOHHBIX
CTEHJIaX B MOMEIIEHUN OpPTaHu3au?

0 He ynosnerBopeH (a)

'Y 1oBneTBOpEHBI JIu Bl OTKPBITOCTHIO, TOJTHOTOU U
TOCTYIMHOCTBIO MH(OPMALIUU O IEeATEIHHOCTH

2 |opraHuzaiuu, pa3MenieHHOW Ha ee O(UIIHATEHOM
caiiTe B ”H(POpPMaAITMOHHO-TEIIEKOMMYHUKAITMOHHOM
cetu «MHTEpHET»?

0 Y1oBieTBOpEH ()

0 He ynosnerBopen(a)

Y noBiieTBOpeHbI 11 Bbl KOM(OPTHOCTBIO YCIOBUI
[IpeI0CTaBIIEHHUS YCIYT B OpraHu3aluy (HaIuuue
KOM(OPTHOM 30HBI OTJbIXA (0XKUJAHUS); HATUIHE U
[MOHSATHOCTh HABUTAIIMY B IOMEIICHUHU OpraHu3anuu; [ Y noBneTBopeH(a)
HaTM4YKe U IOCTYITHOCTD MUTHEBOM BOJIBI B TOMEILICHUN
OpraHu3aliK; HATMYKUE U JOCTYITHOCTh CAHUTAPHO-
FUTMEHUYECKUX MMOMEIEHUH B OpraHU3allly;

3 [YZIOBICTBOPHTENBHOE CAHUTAPHOE COCTOSHHE
[MOMEILEHNU OpraHu3aliK; TPAHCTIOPTHAS
TOCTYIMHOCTh OpraHu3aliy (HaJaudue OO0IIeCTBEHHOTO
TpaHCIOPTa, MaPKOBKHU); JOCTYITHOCTD 3allCH Ha
royydeHue ycnyru (mo Tenedony, Ha ohuIuaibHOM
caiiTe opranuzauuu, nocpeactsom Enunoro noprana
rOCYyIapCTBEHHBIX U MYHHUIIUIATBHBIX YCIYT, IPU
ITUYHOM TIOCEIICHUH UITH Y CIIEIHaTuCcTa

o He ynoBnerBopen(a)

OpraHu3aIum)?

'Y noBieTBOpEHbI M Bbl 10CTYNTHOCTBIO O YaoBneTBopeH(a)
4  |mpemocTaBleHUs yCIYT AJIs UHBAIHUJIOB B -

opramusaniu? o He ynoBnerBopen(a)
5 |VnmoBnerBopensl v Bol J0Op0oKeNnaTeNIbHOCTHIO U O YaoBneTBopeH(a)
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Ne

u/n Bonpoc Bapuanr orBera

BEXIIMBOCTHIO PAOOTHUKOB OpraHU3alny,
00ecTIeYNBAIONIUX TEPBUYHBIN KOHTAKT C
[MOCETUTENSIMHU U HUHPOPMHUPOBAHUE 00 yCIyrax npu
HENOCPEACTBEHHOM O00OpallleHUU B OPTaHU3alNI0?

0 He ynosnerBopen(a)

Y noBneTBopeHs! 11 Bbl 100poXkKenaTenbHOCTHIO U
BEXIIMBOCTHIO PAOOTHUKOB OpraHU3alnH, O YnoBneTBopeH(a)
6 00€eCIIeUrBAIOIUX HEMIOCPEICTBEHHOE OKa3aHUE
YCITyTH TIpH OOpaIlleHNH B OPraHU3aIUI0

(pemoaBaTenu, TpPeHEePbl, HHCTPYKTOPBHI, 0 He ynonerBopen(a)
O1OIMOTEKAapH, SKCKYPCOBOBI U IPOYHE PAOOTHUKH)?

Y noBneTBOopeHs! U Brl 100poXkKenaTenbHOCTHIO U
BEXIIMBOCTHIO PAOOTHUKOB OPraHU3aINH, C KOTOPBIMH
B3aMMOJICHICTBOBAIM B AUCTAHIITMOHHON (hopme (1o
TereoHy, 10 AIEKTPOHHOH MOYTE, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (VIS OAUH HIIEKTPOHHOTO
oOpateHus (3kajo0bl, TPEIOKEHHS ), TOTYUESHUS
KOHCYJIBTAITUH 110 OKa3bIBAEMBIM YCIyTaM) U B IIPOYHX
TMCTaHLIMOHHBIX Gopmax)?

['oToBBI I BBl peKOMEH10BaTh JaHHYIO OPraHU3aAIUI0
[POJICTBEHHUKAM M 3HAKOMBIM (I MOTJIH OBl BEI ee
[PEKOMEHI0BaTh, eciii Obl OblIa BO3MOXKHOCTH BbIOOpA
opraHu3arm)?

'Y 10BIE€TBOPEHBI JIU Bbl OpraHn3anmoHHbBIMU
YCITOBHSAMH TIPEIOCTABICHNS YCIIyT (rpadukoM paboTsl [J Y IOBIETBOPEH(a)
9 |opranuzanuu, HaBUTaLUKeNd BHYTPU OpraHU3aIMU
(Hanmure nHPOPMAITMOHHBIX Ta0IHYCK, YKa3aTeleH,
CUTHAJIBHBIX Ta0JI0, HHHOMATOB M MPOYHE)?

0 YoBieTBopeH(a)

0 He ynosnerBopen(a)

0 [a, mopekomeH1o0Baj Obl

0 Her, He cTan Ob1 peKOMEH/1I0BATh

0 He ynosnerBopen(a)

'V I0BIIETBOPEHEI I BBI B 11E7IOM YCIOBHAMM OKa3aHus [0 Y JOBIETBOPEH(a)

10
YCIIyT B OpraHu3aiuu’? 0 He ynosnersopen(a)

Baiu npenioxkeHus 1o yaydlieHuIo YCIOBUN

11 o
OKa3aHHWA YCIYTI B JdAHHOUW OpraHru3aluu:

Coo0uuTe, MoKaayicTa, HEKOTOpBIE CBejieHus o cebe: [0 JKeHCKui
Bamr o 0 My3>KCKOi

CoobuuTe, noxaiyicra, HEKOTOpble CBEJIeHUs O cele:
Bai Bo3pact (ykaxure cKoJbKO BaM mosHbIX J1eT)

12

13

baaropapum Bac 3a yuacTtue B onmpoce!
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HPUJIOKEHUE JI. baank aHKeTbl /AJsi NPOBeIeHHs OHJIAWH oOmpoca
PECIIOHICHTOB — MOJIy4YaTeJ el yeayr

AHKETA Ne
AJIS OIIPOCa MOJIyYaTeJeH YCIyr 0 Ka4ecTBe YCJI0BUM OKa3aHus yCJIyr OpraHu3auusiMu
coHaAJBHOMU cepbl

YBaxkaeMmblil y4aCTHHK onpoca!
Onpoc npoBOAXTCS B LEJNIAX BBISIBICHNUS MHEHUS IPaKJaH O Ka4eCTBE YCIOBUN OKa3aHUs yCIyT

OpTraHU3aIUsIMU CPEPhI KYIbTYPHI.

[loxkamyiicra, OTBEThTE Ha BOIIPOCHI AHKETHI. Ballle MHEHUE MO3BOJIMT YIy4IIUTh paboTy

opranu3anuil cgeprl KyJabTypbl U OBBICUTh KAUECTBO OKa3aHUs YCIYT HACEJICHUIO.
Ormpoc npoBoAUTCS aHOHUMHO. Bamu pamunust, uMsi, OT4€CTBO, KOHTAKTHBIEC TeNIe(DOHBI YKa3bIBATh
Heo0s3aTeIbHO.
KonduaennmaibHOCTh BhICKa3aHHOTO BamMu MHEHUST 0 Ka4ecTBE yCIIOBUN OKa3aHUs yCIIyT
opraHu3aiusMu chepsl KyJIbTYpbl TAPAHTHPYETCS.

JlaHHbIe reojoKaIlum JlaHHBIE MPOXOXKICHUS OHJIAWH AHKETUPOBAHUS
IP ampec JHata/Bpems
GPS metka [Tpo0IKUTETHHOCTD

Y IOBIIETBOPEHBI JT BbI OTKPBITOCTBIO, IONHOTOH 1 |2 Y IOBJIETBOPEH(a)
1 [pocrymHOCTbIO WHGOPMAIINH O JACIATEITHHOCTH
OpraHU3aluy, pa3MEIICHHOW Ha HH(POPMAIIMOHHBIX
CTEH/IaX B TIOMEIICHUH OpraHu3alnu?

0 He ynosnerBopeH(a)

'Y 10BIE€TBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTOU U
IOCTYITHOCTBIO HH(POPMALIUK O JAEATENLHOCTU 0 YosietBopeH(a)
2 |opranm3anuu, pa3MeneHHON Ha ee OPHUITHaTbHOM
caiiTe B MH(pOPMALIMIOHHO-TEIEKOMMYHHUKALIMOHHON
cetu «MHTEpHET»?

0 He ynoBierBopeH(a)

Y noBieTBOpEHbI 1 Bbl KOM(OPTHOCTBIO YCIOBUI
[IPEJOCTABIICHUS YCIIyT B OpraHu3aluy (Haaudue
KOM(OPTHOM 30HBI OTIbIXA (OKUAAHHS); HAMYKE U |1 Y joBiIeTBOpeH(a)
[MOHATHOCTh HABUI'AlIUM B IIOMEIIEHUH OpraHU3alHY;
HaJIM4YKME U IOCTYITHOCTb TUTHEBOM BOJIbI B
[MOMEIIEHUN OpraHu3alMy; HAJIM4YKe U JOCTYITHOCTh
CaHUTAPHO-TUTMEHUYECKUX IIOMEIIECHUH B
OpraHu3alluK; yA0BIETBOPUTEILHOE CAHUTAPHOE
COCTOSIHUE TIOMEIEHUH OpraHnu3aluy; TPaHCIIOPTHAS
NTOCTYIHOCTh OpraHu3aluy (HaJIMuue 0OLECTBEHHOTO
TPaHCIOPTa, HAPKOBKM); TOCTYITHOCTh 3alIMCH Ha
nojiyueHue ycayru (1o tenedony, Ha OpUIMaILHOM
caiiTe opranu3zaiyu, nocpeacrsoM EnuHoro noprana
roCyTapCTBEHHBIX U MYHHUIIMIIAIBHBIX YCIYT, IPU
ITMYHOM MOCEIICHNN WU Y CTIeHUaUuCTa
OpraHu3aIum)?

o He ynoBnerBopeH(a)
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Y 10BI€TBOpPEHBI 11 BBl 10CTYTHOCTBIO O YnoBneTBopeH(a)
4 lopenocTaBlIeHUs YCIIYT JJIsl HHBAJIHJIOB B
OopraHu3aim?

Y noBneTBOpEHBI 11 BBl T0OPOKENATETHHOCTHIO U O YnoBiaerBopen(a)
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alny,

5 |oOecneunBarOmMX NEPBUYHBIN KOHTAKT C
MMOCETUTENSIMHU ¥ UHPOPMHUPOBAHUE 00 yCIyrax Ipu
HENOCPEACTBEHHOM 00OpallleHuU B OPTaHU3alNI0?

o0 He ynosnerBopen(a)

0 He ynosnerBopen(a)

Y noBneTBOpeHs! 11 Brl 100poXkKenaTenbHOCTHIO U
BEXJIMBOCTHIO PAOOTHUKOB OPraHU3alnH, O YnoBneTBopeH(a)
00€eCIIeUnBAIOIIUX HEMOCPEICTBEHHOE OKa3aHNE
YCITyTH TIPH OOpaIleHNH B OPraHU3aIUI0

(TIpemoiaBaTenu, TPeHEePbl, HHCTPYKTOPHI, 0 He ynosnerBopen(a)
O61OIMOTEKAapH, SKCKYPCOBOBI U IPOUYHE PAOOTHUKH)?

Y noBneTBOpeHs! 11 Bbl 100poXkKenaTenbHOCTHIO U
BEIKITMBOCTHIO PAOOTHUKOB OPraHU3aINN, C KOTOPEIMHU
B3aMMOJICHICTBOBAIM B AUCTAHIIMOHHON (hopme (110
TenedoHy, 1Mo 3JIEKTPOHHOM ITOYTe, C ITOMOIIBIO
DJICKTPOHHBIX CEPBUCOB (TSI TOJAYH HIEKTPOHHOTO
oOparteHus (3kajao0bl, TPEIOKEHHS ), TOTYUECHUS
KOHCYJIBTAITUH TI0 OKa3bIBACMBIM yCITyTaM) U B
MPOYUX AUCTAHITMOHHBIX (hopMax)?

['oTOBBI I BBl peKOMEH10BaTh JaHHYIO OPraHU3aAIUI0
POJICTBEHHUKAM W 3HAKOMBIM (MJIM MOTJI OBl BEI ee
[PEKOMEHI0BaTh, €CJIM ObI OblJIa BO3MOKHOCTH BHIOOpA
opraHu3aum)?

Y 10BIE€TBOPEHBI J BBl Oprann3anmoHHBIMU
YCIIOBHSIMU TIPEAOCTABICHUS YCIYT (TpaduKoM O Y ioBIIeTBOpEH(a)
paboThl OpraHU3aluy, HABUTAIlUE BHYTPU
opraHu3aiuu (HaTnuue nHHOPMAITMOHHBIX TaOIHUYCK,
yKazarelei, CHrHalIbHBIX Ta0l10, MH)OMATOB U 0 He ynosnersopen(a)
npoune)?

0 YaoBieTBopeH(a)

0 He ynosnerBopen(a)

0 [a, mopekomeH1o0Baj Obl

0 Her, He cTan Ob1 peKOMEH/10BaTh

'Y 1oBneTBOpEHBI JiU BhI B 11€710M yCIOBUSIMH OKa3aHU S| Y 1oBeTBOpEH(a)

10
yCIIyT B OpraHu3anuu? 0 He ynosnersopen(a)

Bamy npeioxeHus 1o yiaydleHUIo yCIoBUN

11 o
OKa3aHUA YCJIYT B JAHHOU OpraHU3aIuun:

CooOmmuTe, noxamyicra, HEKOTOPbIE CBEACHUS O 0 XKenckuit
ceOe: Bam mon 0 My»kckon

12

Coo0muTe, moxkanyicra, HEKOTOPbIE CBEICHUS O
13 |[cebGe: Bam Bo3pacT (ykakuTe cKoIbKO Bam momHBIX
neT)

baaropapum Bac 3a yuacTtue B onmpoce!
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

HNPUJIOKEHHUE M. PeecTp CCHLIOK AJIS1 OHJIAWH AHKETHPOBAHUS

PEECTP
CCBLJIOK /111 OHJIAHH AHKETHPOBAHUSA /I Pa3MeLleHUs HA O(PUIMATILHOM CaliTe OPraHu3anuil COUMAIbHOM cepshl, a TAKKe
OpraHa MCIOJHUTEILHOM BJIaCTH/OPraHa MeCTHOI0 CaMOyIpPaBJIeHUS

3aka3quK: AJIMUHUCTPALIMS MYE3EPCKOI'O MYHMIIMITAJIBHOI'O PAIOHA
Anpec: 186960, Pecnt Kapenusi, nrt Myesepckuii, yin OktsaOpbckas, 11 28

Peectp ccbutok onnaiin anketupoBanust:  |http://resurs-online.ru/Org-forms.aspx?Guid=32FBB1CE-611E-4C4F-A30C-1BCD5F538F38
Ccpbuika Ha pe3ysbTaThl aHkeTupoBanus:  |http://resurs-online.ru/Report.aspx?Guid=095A3683-F3FA-461D-A88A-0FD0D16569BC

CIIUCOK OPTAHU3ALINM
No url cratucTUkH
HaumeHnoBaHnue OpraHusanumu url ankeTnl
n/n 10 aHKeTe
1. | MYHUIIUIIAJILHOE BIOJUKETHOE YUPEX/IEHUE http://resurs- http://resurs-online.ru/Report-
"HEHTPAJIN30BAHHAS KIIYBHASI CUCTEMA online.ru/Form.aspx?Guid=D35ADB4C-D9EO- Org.aspx?Guid=D35ADB4C-D9E0-4803-
MVE3EPCKOI'O MYHHNIUIIAJIBHOI'O PAIOHA" 4803-BFDD-5EA4674DB6BC BFDD-5EA4674DB6BC
2. | MYHULIUTIAJIBHOE KA3EHHOE YUPEX/EHUE http://resurs- http://resurs-online.ru/Report-
"MYE3EPCKAS IIEHTPAJIbHA I PANOHHAS online.ru/Form.aspx?Guid=931AE9B5-F903-4940- Org.aspx?Guid=931AE9B5-F903-4940-
MEXHIOCEJEHYECKAS BUBJIMOTEKA" BF05-2340ABA93B7C BF05-2340ABA93B7C
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

HNPUJIOKEHUE H. Kouun4yecTBeHHbIEC Ppe3yJbTAaThl HE3aBHCHMOH OLCHKH KAa4eCTBA OKAa3aHMSl YCJYI OPraHU3auMsAMHU

KYJbTypbl Mye3epCcKOro MyHUIIMIIAJIbHOTr0 paiiona Pecnyosinku Kapesaus (MaccuB)
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2 O0Bbem O0Bem
= = ol
g 3HaveHue £ | 3naunmocts | 3HauyeHme g 3HaYNMOCTh unpopmanuy | uHpopmaiu 3HaveHue
HaumeHoBanue HUtoroBoe | o ] = (x0J1-BO, (x0J1-BO,
Ne = KpHUTEpHs, @ | mokasaTeis | mokasareJs, I napamMerpa HHINKATOPA,

opraHu3anuu 3HAYeHUe | = g o =) o YHCJI0 YAOBJI. YHCII0

2 oaJn = %) 0an s %) - OaJin

= = = noJjyyJareJiei) | ONpPOIIEHHBIX)

(pakr) (HopMaTHB)

1 MVYHUIUITAJIBHOE 83,39 1 90,67 1.1 30 75 111 50 16 16 100
BIOJDKETHOE YUPEX/IEHUE 1.1.2 50 20 40 50
"IHEHTPAJIM3OBAHHAA
KIIYBHAS CUCTEMA 12 30 100 121 100 4 6 100
MVYE3EPCKOI'O 1.3 40 95,43 131 50 575 602 95,51
MVﬁHHHHAHBHQFO 1.3.2 50 574 602 95,35
PAIOHA 2 94,52 2.1 50 100 211 100 5 6 100

2.2 50 89,04 221 100 536 602 89,04

3 40,41 3.1 30 20 311 100 1 5 20
3.2 40 20 3.21 100 1 6 20
3.3 30 88,04 3.31 100 530 602 88,04

4 96,48 4.1 40 96,35 411 100 580 602 96,35
4.2 40 96,51 421 100 581 602 96,51
4.3 20 96,68 431 100 582 602 96,68

5 94,88 51 30 95,51 511 100 575 602 95,51
5.2 20 94,02 521 100 566 602 94,02
5.3 50 94,85 531 100 571 602 94,85
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2 Oo0nem Oo0nem
bl = (=%
g 3Ha4veHne & | 3naunmocts | 3HauyeHme g 3HaYMMOCTh uHpopMAlHH | HH(pOPMALHH 3HaveHnne
HaumeHoBanue HUrtorosoe | 3 « = (xo0J1-BO, (xo0J1-BO,
Ne = KpUTepHsi, 9 | mOoKazaTesl | MOKAa3aTelsl, s napamMerpa MHANKATOPA,

OpraHu3alun 3HAYEeHUe | = g 9 =% - YHCJIO0 YAOBJI. YU CII0

S 0ast = % oann ] %o . 0aJuI

= = = noJjyyJareJiei) | ONPOLIEHHBIX)

(pakr) (HopMaTHB)

2 MYHULUNIMAITBHOE 84,85 1 96,97 11 30 90 111 50 16 16 100
KASBEHHOE YYPEXOEHWE 1.1.2 50 32 40 30
"MYE3EPCKAA
LIEHTPAJTbHAS PAIOHHAS 1.2 30 100 1.2.1 100 5 6 100
MEXXMNOCENEHUYECKASA 1.3 40 99,92 1.3.1 50 600 601 99,83
BUBNMUOTEKA" 1.3.2 50 601 601 100

2 95,68 2.1 50 100 211 100 5 6 100
2.2 50 91,35 221 100 549 601 91,35

3 31,86 3.1 30 20 3.11 100 1 5 20
3.2 40 0 3.21 100 0 6 0
3.3 30 86,19 3.3.1 100 518 601 86,19

4 100 4.1 40 100 411 100 601 601 100
4.2 40 100 4.2.1 100 601 601 100
4.3 20 100 4.3.1 100 601 601 100

5 99,74 5.1 30 100 5.1.1 100 601 601 100
5.2 20 99,5 5.2.1 100 598 601 99,5
5.3 50 99,67 5.3.1 100 599 601 99,67
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HPUJIOKEHHUE O. DiieKTpoHHAs Bepcusi 0TYeTa
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